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Welcometo AXA

Welcometo AXA

Thank you for choosing AXA. Please read
carefullyalldocumentsthat we have provided
and keep them in a safe place.

Ifyouhave any questions, needanything
explaining or believe this contract does not
meet your needs, please contact us or
Came &Company.

Your policy

Yourpolicyisdividedintoanumberofsections.
The sections of cover that apply are shown
under your cover summary which is in the
schedule. Yourcoversummary containsalist
of sections available, but only those shown as
‘insured’ apply. Where asectiondoes notapply
your cover summary will state that it is ‘not
insured’ and this section will not be included
within thepolicy.

Yourpolicyisacontractofinsurancebetween
youandusandyouhaveadutytomakeafair

presentationoftherisktousinaccordancewith
the law.

The policy describes the cover for which we have
accepted your premium. The policy wording,
schedule and any endorsements must be

read together.

Your policy is renewable provided we agree to
accept your premium for any subsequent period
of insurance. A new schedule will be issued for
each period of insurance showing any changes
to yourcover.

Throughout your policy, we use defined terms.
Definedtermsare usedto explainwhataword
means and are highlighted in bold blue print.

Headingshavebeenusedforyourguidanceto
help youunderstand the cover provided.
The headings do not form part of the contract.

Undertheheading ‘Whatis covered’ wegive
informationontheinsurance provided. This
mustbereadwith ‘Whatis not covered’, the
Policy conditions and any conditions of cover
thatare applied to each section.

Under the heading ‘What is not covered’ we
draw your attention to what is excluded from
your policy.



Important phone numbers

Glass replacement service* 03003032944

A quick and efficient service available 365 days a year.

If connectedtoapotential claim please follow the Claims notification condition and Claims procedures
condition first.

* The Glass replacement service is provided by an AXA approved glazing and locks provider.

Telephone calls may be monitored and recorded.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings



rradar advisory service and important phone numbers

rradar important information**
Policyholders phone and email legal advice services

Legal advice line (Mon — Fri, 8am — 6pm) 08009556111

24/7 Out of hours emergency crisis line 08009556222
rradarstation Legal advice email (Mon — Fri, 8am —6pm) contactus@rradar.com
rradarstation Advisory web portal https://station.rradar.com
rradar website www.rradar.com

Please have your policy number and details available when you getin touch.

**Your AXA policy includes access to rradar’s legal, regulatory, risk management advice, digital tools and
accesstothecrisisline foremergencyout of hourslegal advice and support for businessrelated crime,
available at evenings, weekends and all bank holidays.

Legal, regulatory and risk managementadviceincluded in your policy

rradar is a specialist commercial and litigation law firm that uses legal expertise and digital tools to
proactivelymanage,adviseanddeliverbusinesssolutionstoreducebusinessrisk. Yourpolicygivesyou
accessto the wide range of business support and legal services from rradar.

By combining professional legal representation and specialist advisory services, rradar’s team can
answeryourquestions,educateyourbusiness,andassistwithanylegalandregulatoryissueswhichyou
could face, including concerns regarding:

* Humanresources and employment law

* Health and safety and environmental regulations

* Corporate and individual manslaughter

* Business related crime and regulation

* Tax

* Moneylaundering, bribery and corruption and anti-competitive practices

* Plus,adviceoncorporategovernance, directorsandshareholdersduties,commercial contracts,
intellectual property, data protection, GDPR, cybercrime, and motor offences.

How to accessrradar’s advisory services included in your policy

Check that your insurance advisor has registered you for rradar’s advisory services by emailing
registrations@rradar.com or by calling 0800 955 6111. Please have your policy details handy when you
getintouch.


mailto:registrations@rradar.com
mailto:contactus@rradar.com
http://www.rradar.com/

rradar advisory service and important phone numbers continued

Included in your policy: rradarstation

Advice line: 0800 955 6111

Email: contactus@rradar.com

(responses during rradarstation hours: Mon — Fri, 8am-6pm)

rradarstation is your legal advice phone and email advisory service and web portal, designed to help you
manage and minimise your business risks.

Manyregulationsaffectyourbusinesssuchashealthandsafety,employment,humanresources,
GDPR andmore.

rradar’swebportalandhighlyexperiencedtelephoneandemailadvisorsoffersupporttoyouacrossall
areas of business compliance.

rradarstation web portal

Online resources: www.rradar.com (available 24/7, see how to access rradar’s services for
log-in details)

You and any employee who you authorise have unlimited access to rradarstation web portal and
resources. Written in simple everyday language you get over 1,000 easy to use articles, step by step
guidance sheets, forms, sample letters, checklists, blogs, videos and downloadable templates relating
to a wide range of compliance areas your business could face. The web portal is easy to navigate and is
search enabled for key terms and issues.

rradarstation phone and email advisory service
Tel: 0800 955 6111
Email: contactus@rradar.com (Mon — Fri, 8am — 6pm)

You and any employee who you authorise have access to rradar’s team of highly experienced specialist
advisors who are contactable over email or phone 8am — 6pm Monday to Friday. There is no limit to the
number of times you can contact or access rradarstation web portal or the advisors. Neither is there a
limit to the time it can take for the team to support you, so there are no billable charges.

Foradvicethatfallsoutsidethe scope ofrradar’s advisoryservice they willagree aclearfixed fee withyou
inadvance. These servicescouldinclude adetailed review of legal documents orthe preparation of letters
or emails to a third party or the drafting or production of documents.

rradargrace:
Yourvirtuallegal assistantapp. Download rradargrace from the Google App @
orPlay Store and login with your rradarstation online details

rradargrace is an on demand dynamic app that links to the online rradarstation and provides quick and
convenient access to FAQ information for employment, human resources and Health and Safety queries.
Using machine learning technology, rradargrace can deliver legal support, tools and templates to your
smart devices on the go.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings
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rradar advisory service and important phone numbers continued

rradar comprehensive legal services, out of hours helpline and PR crisis advice

Crisis line Tel: 0800 955 6222 — available evenings, weekends and public holidays

Includedinyourpolicyisaccesstorradar’sspecialistlegalteamsand, cover permitting,includesfulllegal
representationforclaimsandinvestigations. Discussions and advice provided by rradar’slegalteamare
legally privileged meaning they are protected and confidential.

Intheeventofaninvestigation, tribunalorcourtcase, youarerepresentedbyrradar’steamsofspecialist

solicitors andbarristers.

Outside office hours, ifabusiness-related crime oremergency occurs, you cancallthecrisis lineand
speakdirecttotherradarlegalteamwhowilladvise on howto bestwork with the police, Healthand
Safety executive and all investigating and regulatory bodies.

Crisis PR advice is also available to you on telephone: 0800 955 6111 (between 8am —6pm Mon — Fri) and
through the out of hours crisis helpline telephone: 0800 955 6222.

Making a claim

If youneed to make a claim pleasefirst check
yourpolicytomakesureyouarecovered. You
must then follow the instructions provided on
pages 9 and 10 under the Claims notification
conditionand Claims procedure condition under
Policy conditions.

Please contact your insurance adviser whowill
help us deal with your claim quickly and fairly.
You or your insurance adviser should email full
details of your claim to claims@rradar.com.

Making a complaint

Ifyouare not happywiththewayinwhicha
claimoranyothermatterhasbeendealtwith
pleasefollowinstructionswithinthe ‘Makinga
complaint’ on page 143 of the policy .

rradar Ltd is a licensed body authorised and regulated by the Solicitors Regulation Authority under license number 608114.

rradar Ltd is included on the register maintained by the Financial Conduct Authority under LS608114 and LS636321.


mailto:claims@rradar.com

Meanings of defined terms

These meanings apply throughout your policy. If
awordorphrase hasadefined meaningit will be
highlighted in bold blue print and will have the
same meaningwhereveritisused. There may be
additional defined meaningsin each section.

Business

The local council shown in your schedule.

Excess

First amount of any claim or claims for which
you are responsible.

Period of insurance

Period from the start date to the expiry date of
your cover shown in your schedule.

Policy

Policy, schedule and any endorsements
attached orissued.

Policy territories

Great Britain, Northern Ireland, the Channel
Islands and the Isle of Man.

We/us/our
AXA Insurance UK plc.

You/your/yourself

Thelocal council showninyourschedule as
theinsured.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings



Policy conditions

Youmustcomplywiththefollowing conditions
tohave thefull protection of yourpolicy. If you
donotcomplythenwe mayatouroptiontake
one or more of the following actions

1 Cancel your policy

2 Declare your policy void (treating your
policy as if it had never existed)

3 Changethetermsofyourpolicy

Refusetodealwithallor partofanyclaimor
reduce the amount ofanyclaim payments.

There are additional conditions undereach
section ofcover.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Applicable law condition

You and we can choose the law which applies to
this policy. We propose that the Law of England
and Wales apply. Unless we and you agree
otherwise, the Law of England and Wales will
apply to this policy.

Cancellation condition

1 Youmaycancelyourpolicy within 14 days
of receivingyour policy inthefirst period
of insurance if for any reason you are
dissatisfied or the policy does not meet
your requirements.

2 Youmaycancel your policy atanytimeifthe
business is sold by you or you cease trading
or you sell all the property insured shown in
your schedule.

3 Wecancancel your policy

a atanytimebygiving21days’ written
noticeto yourlastknownaddress

b immediatelywithoutgivingyounoticeif
the premium has not been paidtous.

Where your policy is cancelled in accordance
with any of the above provisions, we will refund
part of the premium paid, proportionate to

the unexpired period of insurance following
cancellation, provided that noclaim has been
paid orisoutstandinginthecurrent period

of insurance.

Cancellationofyourpolicywillnotaffectany
claimsorrightsyouorwemayhavebeforethe
date ofcancellation.

We do not have to offer renewal of your policy
and cover will cease on the expiry date.

Change in risk condition

You must tell us as soon as possible during the
period of insurance of any change

1 tothebusiness

2 intheperson,firm,companyororganisation
showninyourscheduleastheinsured

3 tothe information you provided to us
previously or any new information that
increases the risk of loss as insured under
any section of your policy.

Your policy willcome to an end from the date of
the change unlesswe agree in writing to accept
an alteration.

We do not have to accept any request to vary
your policy. If you wish to make any alteration to
your policy you must disclose any change to the
informationyou previously providedoranynew
information that could affect thisinsurance.

If we accept any variation to your policy, an
increase in the premium or different terms or
conditions of cover may be required by us.

Claims notification condition
You must
1 assoonas practical

a giveusnoticeofanycircumstances
which mightleadtoaclaimunder
your policy

b give usalltheinformation we request

2 immediately

a onreceipt send us every letter, court
order,summonsorotherlegaldocument
served uponyou

b tellusaboutanyprosecution,inquest
orfatal accidentinquiry or dispute
forreferraltoadjudicationorcourt
proceedingsinconnection withany
potentialclaimunderyourpolicy



Policy conditions continued

¢ notifythe police of anyloss or damage
that has been caused by malicious
persons, thieves, rioters, strikers
or vandals.

We will not pay your claim where you have not
complied with this condition.

Claims procedures condition

1 You must take or allow others to take
practical steps to prevent further injury,
loss or damage, recover property lost and
otherwise minimise the claim.

2 Atyourexpenseyoumustprovide us with

a fulldetailsinwriting of anyinjury, loss or
damageandanyfurtherinformationor
declarationwe mayreasonablyrequire

b anyassistancetoenableustosettleor
defend aclaim

¢ detailsofanyotherrelevantinsurances.

3 You may not accept, negotiate, pay, settle,
admit or repudiate any claim without our
written consent.

4 Followingaclaimyoumustallowusor
anyone authorised by us

a accessto premises

b totakepossessionof,orrequestdelivery
tousofany propertyinsured.

Youmaynotabandonany propertytous.

Wewillbeallowed complete controlofany
proceedings and settlement of the claim.

We will not pay your claim where you have not
complied with this condition.

Fair presentation of risk condition

Youhaveadutytomakeafairpresentation of
theriskwhichyouwishtoinsure. Thisapplies
priortothestartofyourpolicy,ifanyvariation
isrequired duringthe period of insurance and
priortoeachrenewal.lfyoudonotcomplywith
this conditionthen

1 Ifthefailuretomakeafairpresentation
oftheriskisdeliberate orrecklesswecan
electtomakeyourpolicyvoidandkeepthe

premium.Thismeanstreatingthepolicyasif

ithad notexisted andthatwe will notreturn
yourpremiums, or

2 Ifthefailureto makeafairpresentationof
theriskisnotdeliberateorrecklessandwe
would not have provided cover had you
madeafairpresentation,thenwecanelect
tomakeyourpolicyvoidandreturnyour
premium or

3 Ifthefailuretomakeafairpresentation of
theriskisnotdeliberate orrecklessand we
wouldhaveissuedcoverondifferentterms
hadyoumadeafairpresentation oftherisk
then wecan:

a reduce proportionately any amount
paid or payable in respect of a claim
underyourpolicyusingthefollowing
formula. We will divide the premium
actually charged bythe premium which
wewouldhavechargedhadyoumadea
fair presentation andcalculatethisasa
percentage.Thesamepercentagefigure
will be applied to the fullamount of the
claimto arriveatthe proportionof the
claim to be paid or payable; and/or

b treat your policy as if it had included
the different terms (other than payment
of the premium) that we would
have imposed had you made a fair
presentation.

4 Whereweelecttoapplyoneoftheabove
then

a ifweelecttomakeyourpolicyvoid, this
willbe fromthe startof the policy, or
thedateofvariationorfromthedate of
renewal

b wewillapplytheformulacalculated by
reference to the premium that would
have been charged to claims from
the start of the policy, or the date of
variation or from the date of renewal

¢ we will treat the policy as having
different terms imposed from the start
of the policy, or the date of variation or
from the date of renewal

dependingonwhenthefailure to make afair
presentation occurs.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of

cover for their meanings



Policy conditions continued

Fraud condition

You and anyone acting for you must notactina
fraudulent way.

If you or anyone acting for you

1 knowingly makes a fraudulent or
exaggerated claim under your policy;

2 knowingly makes a false statementin
supportofaclaim (whetherornotthe
claimitselfis genuine); or

3 knowingly submit a false or forged
documentinsupportofaclaim (whetheror
notthe claimitselfis genuine)

we will:
a refuseto paytheclaim

b declareyour policy void from the date of
the fraudulent act without any refund of
premiums.

Wemayalsoinformthe policeofthe
circumstances.

Instalments condition

Ifyoufailtopayapremiuminstalmenttouson
thedatedue, thiswillresultinyourpolicybeing
cancelled fromthe date the missedinstalment
wasdue. Youwillnotbeentitledtoanyreturnof
premium where this happens.

If a claim has been made or there has been
any incident likely to lead to a claim during the
current period of insurance the annual premium
remains duein full.

Other insurance condition

Ifaclaimismadeunderyourpolicyandthere
isotherinsurance coverforwhichyouare, or
wouldbebutforthispolicy, entitledtohavea
claimpaidundertheotherinsurance, wewill at
our option, either pay

1 aproportionateshareoftheclaim
or

2 anamountbeyondthatwhichisorwouldbe
payable underthe otherinsurance.

Policy administration fees condition
We may charge you an administration fee if we

1 makeany changesto your policy on
your behalf

agree to cancel your policy, or

are requested to print and re-send your
policy documents to you.

Wewillnotmakeachargewithout
informing you.

Reasonable care condition
You must take reasonable steps to

1 preventorprotectagainstinjury,loss
or damage

2 keepyourpremises, machinery, plantand
equipmentandallotherpropertyinsuredin
good condition and infull working order

3 remedy any defect or any danger that
becomesapparent,assoonas possible.

If required by us, you must allow access to your
premises and/or activities of your business
tocarryoutinspectionorsurvey. Youmust
completeanyriskimprovementsthatweask
for,withinareasonable period of time advised

by us.

We will not pay your claim where you have not
complied with this condition.

Renewal term agreement condition

If your schedule shows that a renewal term
agreement is operative, certain terms and
conditionshavebeenagreedbyyouandusthat
regulate the annual premium at whichwe will
offer renewal. The agreement is included as part
of the insurance contract and if we offer renewal
in accordance with the agreement you agree
that your policy will be renewed each year up

to the expiry date of the agreement shown in
your schedule.

11



Policy conditions continued

Sanctions condition

This contractofinsuranceissubjecttosanction,
prohibitionorrestrictionunder United Nations
resolutions. Itisacondition of yourpolicythat
we will not provide cover, or pay any claim or
provide any benefit under your policy to the
extentthatthe provision ofsuch cover, payment
of such claim or provision of such benefit
wouldexposeus, orourparent, subsidiary
oranyAXAgroup membercompany,toany
trade or economic sanctions, or violate any
lawsorregulations ofthe United Kingdom, the
European Union, the United States of America or
any other territory.

Subrogation (our rights) condition

Wewillbeentitledtoundertakeinyournameor
on yourbehalf

1 thedefenceorsettlement of anyclaim

2 steps to enforce rights against any other
party beforeorafterpaymentis madebyus.

Third party rights condition

Thiscontractisbetweenyouandus.Therights
underthis contractwillnot be enforceable by
any other party because of the Contract
(Rights of Third Parties) Act 1999.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings



Property damage section - All risks

Contents of this section
Meanings of defined terms
What is covered
Whatisnotcovered
Section conditions

Specific section conditions
and covers

13
16
26
30
35

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Property
damage section. If a word or phrase has a
defined meaning it will be highlighted in bold
blue print and will have the same meaning
whereveritis usedinthis section. The meaning
of defined terms that apply throughout your
policy,andnotjustthissection,canbefoundon
page 8.

Alarmed buildings

The building(s) or those portions of the
building(s) usedbyyouatthe premises
protected by theintruderalarm system.

Building(s)

The buildings, outbuildings, extensions, and
garages together with landlords fixtures and
fittings in or on them, foundations or footings,
canopies, annexes, gangways, conveniences,
chimneys, fire escapes, walls, gatesand fences,
yards, car parks, dump tanks, packhouses, steel
containers, ornamental ponds and fountains,
lampposts, railings, fixed outdoor equipment,
street furniture, war memorials, playground
equipment, outdoor sports and recreation
surfaces, reservoirs, water tanks, roads and
pavements, piping, ducting, cables, wires and
associated control gear, CCTV systems, entry
and exitsystems, signage and accessories onthe
premisesandextendingtothepublicmains,but
onlytothe extentof yourresponsibility.

Business interruption

Loss resulting from interruption of or
interference with the business carried on by
youatthe premises asaresult of damageto
property used by you at the premises for the
purposes of the business.

Computer systems

Computerorotherequipmentorcomponentor
systemoritemwhich processesstorestransmits
or receivesdata.

13



Property damage section — All risks continued

Contents

Contents in and at your premises or held in
trust by you for which you are responsible
(including wines, spirits, cigarettes and tobacco
held for entertainment purposes, promotional
materials, leaflets and the like but not more
than £5,000 in total value). Contents does not
include landlords fixtures and fittings, stock
and vehicles licensed for road use (including
accessories onthem).

Inaddition, and aslongastheyare notinsured
elsewhere, contents will include

1 money notexceeding £500

2 documents, manuscripts and accounting
records, butonlyforthe costofthe materials
and clerical labour used in recompiling the
records. Thisdoes notinclude any expense
involvedintherecreationoftheinformation
recorded

3 computer systems records, but only for
the costofthe materialsandclericallabour
and computertime usedinrecompilingthe
records. Thisdoes notinclude any expense
involvedintherecreationoftheinformation
recorded

4 patterns, models, moulds, plansand designs
foranamount not exceeding the cost of
thelabourand materials usedintheir
reinstatement

5 contents ofoutbuildings
contents of open yards

tenants improvements, alterations and
decorations

8 directors,partners,customers,visitorsand
employees personal effects (other than
motorvehiclesandmoney)orpedalcycles
notexceeding£1,000foranyone person

9 rarebooksorworksofartnotexceeding
£2,500 for any one item or £10,000 in total

10 outdoor furniture, heaters, ornaments and
statues that are normally located outdoors
within the confines of your premises not
exceeding £5,000

11 marqueesandassociatedlighting, heating
and furniture that are erected within the
confinesofyourpremisesnotexceeding
£10,000 provided you are legally responsible
for them and they are not insured elsewhere

12 defibrillators not exceeding £5,000.

Contract works

The permanent and temporary works
undertakenbyyouoronyourbehalfforthe
purpose of alterationorimprovementtothe
building(s). This includes all unfixed materials
and goods, forwhichyouareresponsible

and whether supplied free of charge or not,
delivered to or placed on or adjacent to the
permanentandtemporaryworksandintended
for incorporation in them, in performance of
thecontractatthe premisesspecifiedinyour
schedule. This does not include any tools,
contractor’s plant and equipment, site huts
and other temporary accommodation and
theircontentsbelongingtoyouorhiredbyyou
undera hiringagreement, hire purchase, lease
agreementoronafreeloan.

Damage

Accidental loss, destruction or damage.

Data

Any data of any sort whatever, including
withoutlimitationtangible orintangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transactiongateways, usercredentials,
websites, oranyinformation whatever.

Declared value

YourassessmentinaccordancewiththeBasisof
claimssettlement paragraphs1,2and4under
‘Whatis covered’ of this section, for the cost

of reinstatement of the building(s) and cost

of replacement of the contents or other items
applying at the start of the period of insurance.
Ignoring any increase in cost which may apply
during the period of insurance butincludingan
allowance forany additional costs to comply

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of

cover for their meanings



Property damage section — All risks continued

with publicauthorityrequirements, professional
feesand debris removal.

Defined peril

Fire, lightning, explosion, aircraftorotheraerial
devices or articles dropped from them, riot,
civil commotion, strikers, locked-out workers,
persons taking part in labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank, apparatus or pipe or impact by any
road vehicle oranimal.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into
networkaddresses, theexploitation of systemor
networkweaknesses, thegeneration of excess
ornon-genuinetrafficbetweenandamongst
networksandthe procurementofsuchactions
orinstructionsbyothercomputersystems.

Flood
Damage caused by

1 the escape of water from the normal
confines of any natural or artificial water
course, lake, reservoir, canal,drainordam

inundation from the sea

3 inundation by rainwater or rainwater
induced run off other than where the
inundation is solely caused by or solely
resultsfromingressofrainwaterthroughor
viatheroofof the building.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Intruder alarm system

The component partsincluding the means of
communicationusedtotransmitsignalstothe
alarm-receiving centre.

Key holder

You or any person or key holding company
authorised by you, whois available atalltimes
toacceptnotification of faultstooralarm signals
fromtheintruderalarmsystemandtoattend
andallow access to the premises.

Money

Bills of exchange, uncrossed promissory
notes, cash, bank and currency notes,
uncrossed cheques, giro cheques including
pre-authenticated giro cheques, uncrossed
postal orders, uncrossed money orders,
uncrossed warrants, National gift vouchers,
current postage stamps, unused units in
franking machines, National Savings stamps
and certificates, National Insurance stamps,
trading stamps, gift tokens, gaming machine
tokens, lotterytickets (excludingscratchcards
heldinstockforresale), customerredemption
vouchers, authenticated travel tickets,

phone cards (excluding phone cards held in
stock for resale), holiday with pay stamps,
luncheonvouchers,securitiesformoney, travel
warrants, crossed warrants, credit company
sales vouchers, debit card sales vouchers,
crossed cheques, crossed giro drafts, crossed
postal orders, crossed money orders, crossed
national giro bank orders, crossed promissory
notes, crossed bankers drafts, premium bond
certificates, VAT purchasereceipts, credit card
counterfoils, premium bonds, savings bonds,
stamped NationalInsurance cards and National
savings certificates.

Non standard construction

Constructed of materials other than
those detailed in the meaning of standard
construction.

Other items

The items at your premises shown under the
heading of ‘Other items’ or ‘Miscellaneous’ in
your schedule.

Phishing

Anyaccessorattemptedaccessto datamadeby
means of misrepresentation or deception.

15



Property damage section — All risks continued

Premises

The premises shown in your schedule.

Reservoirs

A water storage area sited on the premises.

Seasonal building usage

Any building(s) or any portions of the
building(s) which are notinactive use due
toseasonalclosuredirectly linked with the
building’s normal sporting or recreational
activity.

Standard construction

Brick, stone or concrete builtand roofed with
slates, tiles, metal, concrete, asphaltorsheets
orslabs composed entirely of non combustible
mineralingredients and plastic roof lights.

Buildings constructed of metal or composite
panels insulated with materials other than
polystyrene will be regarded as standard
construction.

Stock

Stockand materialsintrade, including workin
progress, finished goods and customers goods
inandatyourbuilding(s) or heldintrustby you
forwhichyouareresponsible.

Terrorism

InEngland, Scotland and Wales: Acts of persons
acting on behalf of, or in connection with, any
organisationwhich carries out activities directed
towards the overthrowing or influencing, by
forceorviolence,of HerMajesty’sGovernmentin
the United Kingdom oranyothergovernmentde
jure or defacto.

InNorthernlreland: Anactincludingbutnot
limited to the use of force or violence
and/orthreatthereofofanypersonorgroup(s)
of persons whether acting alone oron behalf

of orinconnectionwith any organisation(s) or
government(s) committedforpolitical, religious,
ideological or similar purposes including the
intention to influence any government and/or
put the public or any section of the publicin fear.

In the Channel Islands and the Isle of Man:
Anactofany person(s) acting onbehalfof orin

connectionwithanyorganisation which carries
outactivitiesdirectedtowardstheoverthrowing
or influencing by force or violence of any
government de jure or de facto.

Unoccupied

Any building(s) or any portions of the building(s)
excludingthose closed due to seasonal building
usage whicharewhollyempty, mainlyemptyor
notinusebyyouoranyofyourtenantsformore
than 45 consecutive days.

Virus or similar mechanism

Programcode, programminginstructionorany
setofinstructionsconstructedwiththepurpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes butis not limited
to trojan horses worms and logic bombs and
the exploitation of bugs orvulnerabilitiesina
computer programtodamage,interferewith,
adverselyaffect,infiltrateormonitorasabove.

3 What is covered

Property damage cover

We will cover you for damage occurring during
the period of insurance toany of the property
insured detailed in your schedule. We will pay
you for the value of the property at the time of
its damage or for the amount of the damage, or
at our option reinstate or replace the property

or any part of it in accordance with the following
Basis of claims settlement.

Basis of claims settlement

1 Claims for the total loss or destruction of
contents or other items will be settled on
the basis of replacement of property similar
to but no better or more extensive than the
contents or otheritems when new.

2 Claims for partial damage to contents or
other items will be settled on the basis of
restoration to a condition no better or more
extensive than the condition of the contents
or otheritems when new.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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3 Claims for computer systems, records,
documents, manuscripts, business books,
accounting records and data carrying
materials will be settled on the basis of
thevalueofthematerialstogetherwiththe
cost of clerical labour and computer time
takeninreproducingthoserecords,butwe
will notcover

a any expenses in connection with
reproducinginformationtoberecorded
onthem

b thevalue to you of the information
contained inthem.

4 Claimsfordamagetothebuilding(s)and
tenantsimprovementsinsured as a specific
item will be settled on the basis of rebuilding
orreplacement ofthe destroyed property
ortherepairorrestorationofthedamaged
portion of the property in each case to a
condition equal to but no better or more
extensive thanits condition when new.

5 Claimsforstock will be settled on the basis
ofitsvalueatthetime of lossordestruction
with anadjustment for wear andtear.

6 Claimsforsecond-handstock purchased by
youwillbesettled baseduponthepurchase
price orthe marketvalue, whicheveristhe
lower.Youmustkeeparecordofthesecond-
hand stock purchase price, together with

invoicesandreceiptorwewillnot payyour
claim.

7 Claimsforsecond-handstockwhichhave
beendonatedto youwillbe based on
thecosttoreplacethestockatthetime
ofdamagewithanadjustmentforwear
and tear, obsolescence ordepletionand
calculatedusingyourbooks, recordsand
documents.

8 Inrespectofclaimsfordamagetoworksof
art,antiqgues ormuseumitemswe will pay:

a inthe event the property is lost or
destroyed, thecostofreplacementwith
asimilaritem or the value of the item

or

b in the event that the property is
damagedthe costof repair oftheitem
andthereductioninvalue as aresult of

the damage.

Provided that

i themostwewillpayforunspecified
items is£5,000

ii themostwewill payforspecified
itemsisthesuminsured shownon
your schedule

iii theAverageconditionwillnotapply
to theseitems.

Forallclaimsforthebuilding(s), contentsor
otheritems, nopaymentwillbe made beyond
the amount which would have been payable
underthis sectionifthis provision had not been
incorporated, untilthe costofreinstatementhas
actually beenincurred.

Allclaimsforthebuilding(s), contentsor other
items will be settled without deduction for any
increases in the declared value between the
start date of the period of insurance and the
date of the damage.

Provided that

1 thedeclared valueatthestartofthe period
of insurance is not less than the cost of
reinstatement at the start of the period of
insurance

2 arevised declared value is provided to us
annually at renewal

otherwise our liability for any claim is limited
to the proportion of the claim that the declared

valueatthestartofthe period ofinsurancehas
to the cost of reinstatement at the start of the

period of insurance.

The maximum we will pay underthis section will
not exceed

1 inthewhole,thetotalsuminsuredorforany
oneitemitssuminsuredoranyotherlimit of
liability showninyourscheduleatthe date
of damage

2 the suminsured or limit remaining after
deductionforanyotherdamageoccurring
duringthe same period of insurance unless

wehaveagreedtoreinstateanyofthesums
insured orlimits

adjustedinaccordance withthelnflation
protection cover.

17



Property damage section — All risks continued

Architects,surveyors,legal and consulting
engineers fees cover

The cover provided for the building(s) and
contents includes an amount for architects,
surveyors, legal and consulting engineers fees
necessarily incurred with our written consent,
in the reinstatement or repair of the property
insured as a result of its damage, but we will
not cover any costs or expenses for preparing
any claim.

Wewillnotpayforanyitemmorethantheitem
suminsured showninyourschedule.

Bequeathed property cover

We will cover you for damage during the
period of insurance to bequeathed property
for which you are responsible following the
administration of a deceased person’s assets.
The most we will pay is

1 buildings£100,0000r10% of the total
buildings sum insured whichever is
the lower

2 contents

a £10,000anyoneitemexcludingrare
books, works of art, jewellery and
precious stones

and

b £1,000 any one rare book, works of art,
jewellery or precious stones and £10,000
in total for any one claim

and
¢ £25,000anyone claim.
You must

1 provideuswithdetailsofanybequeathed
propertyassoonasreasonably possible,
butatleastwithinthree monthsfromthe
commencementdateofyourinterestin
the property

2 specificallyinsure such propertywithus
from the date such property legally
belongs toyou

3 paytheadditional premium.
We will not cover you

1 ifthebequeathedpropertyisalreadymore
specifically insured

2 inrespectofvehicleslicensedforroaduse
includinganyaccessoriesonorattachedto
thevehicle, caravansortrailers, watercraft
oraircraft, livestock, growingcropsortrees

unless agreed by us in writing.

Capital additions cover
We will cover you for

1 any newly acquired and/or newly erected
building(s) or building(s) under construction
or machineryand plant whichis notinsured
elsewhere for which youareresponsible

2 alterations,additionsandimprovementsto
the building(s), or machinery and plant but
notforanyappreciationinvalueanywhere
withinthe policy territories.

Provided that

a atany one premises this cover will not
exceed 10% of the sum insured shown
inyourschedule forthe building(s) and
contents or £500,000 whichever is lower

b you give us details in writing of the
additions as soon as possible butin any
eventwithin30daysandyouwillensure
specific insurance is arranged with us
fromthe dateyoubecomeresponsible

¢ theprovisions of this coverwill be fully
maintained inadditionto any specific
insurance effected underb above.

Contents kept at home cover

Where we cover your contents we will cover
damage during the period of insurance to
contents used and kept at the home of any
councillor, trustee, employee or volunteer of
yours for the purposes of the business. Provided
that the home is located within the policy
territories.

Contract price cover

If a sale contract is cancelled entirely due to
damage to the stock sold by you, that is not
delivered and still your responsibility, our
liability will be based onthe contract price. For
thissection, thevalueofallstockwherethesale
contractiscancelledintheeventof damage will
also be settled on this basis.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Ourliabilityforanyoneclaimwillnotexceedthe
limitshown in your schedule.

Continuing hire charges cover

We will cover you for continuing hire charges for
contents hired in by you whilst such contents
are being repaired as a direct result of damage
during the period of insurance.

Provided that
1 youarelegallyliableforsuch costs;and

2 wehavemadepaymentoradmittedliability
for thedamage.

Contract works cover

The cover for each building(s) item covered by
this section extends to include contract works
undertaken in the performance of any contract
where you are responsible for arranging
insurance cover under the terms of the contract.
This cover extends to include the contractor
asjointinsuredunderthis cover,whenyouare
requiredtotake outapolicyinjointnamesasa
result of the provisions contained withinthe JCT
minororintermediate contract terms.

Provided that

1 thiscoverwillonlyapply aslongasthe
contract works are not insured elsewhere

2 wewillnotbeliableforthe excessshown
inyourscheduleforeachandeveryloss.

Our liability will not exceed 10% of the sum
insured shown in your schedule for the
building(s) or £100,000 whicheverislower forall
losses arising out of one claim.

Debris removal cover

Wewillcover youforthe costsand expenses
necessarilyincurredbyyouwithourconsentin

1 removing debrisfrom
2 dismantling and/ordemolishing
3 shoringupor propping

the portionorportions ofthe propertyinsured
asaresultof damage covered by thissection.

We will not cover any costs or expenses

1 incurredinremovingdebrisexceptfromthe
site of the propertydestroyed ordamaged
andthe areaimmediately adjacentto
the site

2 arisingfrom pollution orcontamination of
property not covered by this section.

Ourliabilityforanyitemunderthiscoverwill not
exceed the sum insured for the item shown in
your schedule.

Discharge of oil cover

We will cover you for costs and expenses
necessarily incurred with our prior written
consent to decontaminate the land at the
premisesshowninyourschedulefollowingthe
accidental discharge of oil, otherthan resulting
fromthefailure of the storage tank, from any oil
fired heatingappliance orstoragetankoccurring
duringthe period of insurance.

Our liability shall not exceed £10,000 during any
one period of insurance.

Drains clearance cover

Wewillcoveryouforthecostsandexpenses
necessarily and reasonably incurred by you
inclearing, cleaningand/orrepairingdrains,
guttersand/orsewerstoyourbuilding(s) or for
which you are responsible following damage up
tothelimitshowninyourschedule.

Environmental protection cover

We will pay the additional rebuilding costs
following damage covered by this section, if you
elect, with our written consent, to rebuild the
damaged building(s) in a manner that aims to
reduce potential harm to the environment or
improve energy efficiency.

Provided that

1 wewillnotpaytheadditional costsof work
youhadalreadyplannedtobecarried out
priortothe damage

2 ifourliabilityisreduced bytheapplication
ofanytermsorconditionsofthispolicy, our
liability will be reduced proportionately

3 wewillnotpayanyadditional costsfor
replacing undamagedproperty
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4 ifyouelectnottorebuildthedamaged
building(s) then this cover will not apply.

Ourliabilityforanyoneclaimwillnot exceed
10% of the sum insured.

European Community and public
authorities (including undamaged
property) cover

The cover forthe building(s) and contents also
includes the additional cost of reinstatement
that may be incurred solely due to the necessity
to comply with the stipulations of

1 EuropeanCommunity legislation
or

2 building or other regulations under or
framedin pursuance ofanyAct of Parliament
or Bye-laws of any public authority

referred to as the stipulations, for
a the damage tothe propertyinsured

b undamaged portionsofthe property
insured

but excluding

1 thecostincurredincomplying withthe
stipulations

a for damage occurring before the start
date of this cover

b for damage notinsured by this section

¢ wherenoticehasbeenservedonyou
prior to the damage happening

d wherethereisanexistingrequirement
which hasto beimplemented withina
given period

e forpropertycoveredbythissection
entirely undamaged by any event
covered by this section

2 the additional cost that would have been
required to make good the property lost,
destroyed or damaged to a condition the
sameaswhennew, hadthe needto comply
with the stipulations not arisen

3 theamountof anycharge or assessment
arising out of capital appreciation which
may be payableforthe propertyorbythe
ownerto comply with the stipulations.

Special conditions applicable to European
Community and public authorities cover

1 Reinstatement work must be started and
carried outwithoutunreasonabledelayand
mustbe completed within 12 months ofthe
dateofthedamageoranyfurthertimethat
we agree (during those 12 months).

2 Thereinstatementworkmaybecarried out
onanothersite (ifthestipulationsrequire)
subjectto ourliability underthis cover not
beingincreased.

3 Ifourliabilityisreduced by the application
of any of the terms or conditions of
this policy, then our liability will be
reduced proportionately.

4 Thetotalamountrecoverableunderany
item of this section, for this cover will not
exceed

a forthe lost, destroyed or damaged
property
i 15%ofitssuminsured

ii where the sum insured by the item
appliestopropertyatmorethanone
location, 15% of the total amount
whichwewould havebeenliablefor
hadthepropertyinsuredbytheitem
been totallydestroyed

b for undamaged portions of property
(other than foundations) 15% of the
totalamountwhichwewould have been
liable for had the property insured by the
item at the premises suffered damage.

Our liability forbuilding(s) and contents will not
exceedthesuminsuredshowninyourschedule.

Exhibition cover

We will cover you for any stock, contents and
other items described in your schedule whilst at
any exhibition within the policy territories.

Our liability willnotexceed £25,000 or 10% of
thetotalsuminsuredforcontentsshowninyour

scheduleforsuchitemsforalllosses arising out
of oneclaim.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Fire brigade charges cover

Wewillcoveryouforthecostsandexpenses
incurredbyyouchargedbytheLocal Authority
forextinguishingfire orfire fighting, provided
that these costs and expenses are necessary
and reasonable.

Fire extinguishment expenses cover
We will cover you for the cost of replacing
or refilling, recharging and/or replenishing
extinguishment materials when you, your
employees or the fire brigade attempt to
extinguish or minimise damage.

Provided thatthese costs and expenses
arenotrecoverablefromtheresponsible
publicauthority.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Freezer contents cover

We will cover you for damage to frozen or chilled
goods in any cold chamber due to a change in
temperature resulting from any cause, except
loss, destruction or damage

1 following the deliberate act of any public
electricity authority in termination,
disconnection, restrictionorwithholdingthe
supply ofelectricity

2 caused by neglect or misuse.
Provided that

a thecoldchamber mustbe maintained
underanannual maintenance contract

b wherethecoldchamberisover1Qyears
old, youwill be responsible for 20% of
any claim up tothe suminsured.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Fund raising cover

We will cover you for damage occurring during
the period of insurance toraffle prizes, donated
goods or auction lots and additional stock or
contents hired in for any fundraising event,
religious festival or similar event situated within
the policyterritories.

Our liability for any one period of insurance
will not exceed the sum insured shown in your
schedule.

Fundraising and catering events cover

We will cover you for damage to stock and
contents covered under this sectionwhile

1 atanyfundraisingeventoreventwhereyou
are providing outside catering which does
not exceed 7 days

2 in the course of demonstration,
construction, erectionordismantlingatany
such event

3 intransittoandfromtheeventinthe
European EconomicArea.

The mostwewill payis£5,000inrespectofany
oneclaim.

We will not cover damage as a result of

a defectiveorinadequate packing,
insulation orlabelling

evaporation orordinary leakage

b

¢ delay
d inadequate documentation
e

shortageinweight.

Further investigation expenses cover

Where a building has suffered damage and

in the opinion of a competent construction
professionalthereisareasonable possibility of
otherdamagetoportionsofthesamebuilding
whichisnotimmediatelyapparent, we will pay
the reasonable costsand expensesincurred by
youwithourwrittenconsentinestablishing
whetherornotsuch damagehas occurred.

Wewillalsopaythereasonable costsincurred
byyouwithourwrittenconsentinestablishing
whetherornotothersurroundingbuildings
have suffered damage in the same incident
butonlyifthosebuildingsaresubsequently
foundtohavesuffered damage forwhichwe
areresponsible.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.
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General interest cover

We will automatically note the interest of
other partiesthatmaybecomeinterestedin
thisinsurancethroughoutthe duration of this
section. You must declare these intereststo us in
writing in the event of any damage.

Glass breakage cover

Wewillcoveryouandatouroptionpayfor

or make good any breakage or malicious
scratching of all internal or external fixed
glass, belongingtoyouorforwhichyouare
responsibleatthe premisesduringthe period
ofinsuranceandwhichisingoodconditionand
freefrom damage at the start date of the period
of insurance.

We will also pay for the cost of
1 breakage of fixed sanitaryware

2 boarding up and repair to associated
frameworkreasonablyincurredasaresult
ofaninsuredbreakage. Youmayinstruct
builders or glaziers to board up where
necessary without our prior consent

3 repairorreplacementoflettering,alarmfoil
orotherornamentationworkonglassupto
£5,000 in any one period of insurance

repair or replacement of fixed mirrors

5 removal or replacement of fixtures
and fittings which may be necessary
inconnectionwiththereplacementof
the glass.

We will not pay for

1 breakagewhenthebuilding(s)are
unoccupied unlesswe have agreed
otherwise

2 anyproperty more specificallyinsured by
you or on your behalf.

Ourliabilityforanyoneclaimwillnotexceedthe
suminsured shownin yourschedule.

Hire agreement cover

If the property insured under this section is
thesubjectofhireagreements, wewillinclude
the interest of the owners in any indemnity
provided. Youmust providethe name ofany
otherinterested partyintheeventofaclaim.

Inadvertent omissions cover

Provided that you have notified us of your
intention to cover all property in which you have
an interest and that you believe all the property
is covered, we will cover you for damage to
property that has been inadvertently omitted
orthesubjectoftypographical error. We will
provide coverwithinthetermsofthissection,
subject to payment of the premium for all
such propertyfromthestartof thissectionor
fromthedateofyourinterestinsuchproperty
ifitiserected or purchased afterthe start of

this section.

Provided that

1 thevalueofthe propertyinsuredwhich has
beeninadvertently omitted shall be added
tothe declared value

2 this extension of cover does not apply to
property situated outside of the policy
territories ortostock or otheritems.

Our liabilityforanyone claimatanyatone
premiseswillnotexceedthelimitshownin
your schedule.

Inflation protection cover

We will adjust the sum insured for the
building(s), contents orotheritemsateach
renewal in line with suitable indices and the
renewal premium for this section will be based
onthe adjusted sumsinsured.

Landscaped gardens cover

Wewillcoveryouforthecostofrestoringany
damage caused bythe emergencyservices
to landscaped gardens, for which you are
responsible, when the emergency services
areattendingthe premisesasaresultofa
defined peril.

Our liabilityinany one period of insurance will
not exceed the limit shown in your schedule.

Locks and keys cover

Wewillcoveryouforthe costofreplacinglocks
andkeys needed to keep your building(s) secure
ifthekeysarestolenusingforceand/orviolence.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Loss reduction expenses cover

We will cover you for the costs and expenses
necessarilyandreasonablyincurred by youwith
ourconsent in

1 preventing or reducing imminent damage
which would have been covered by this
section

2 reducing, mitigatingorotherwise alleviating
damage covered by thissectionduringand
afterthe occurrence of such damage.

Provided that

a theimpending damage was not
reasonably foreseeable earlier and
would be the natural outcome if the
costs and expenses were not incurred

b the impending damage did not arise
fromanydefectinthe propertyinsured

¢ we are satisfied that damage which
would have been covered by this section
hasbeenavoided orreduced asaresult
of the measures taken.

Our liabilityinany one period of insurance will
not exceed the limit shown in your schedule.

Metered water or gas cover

We will cover you for the additional metered
waterand/orgaschargesincurredbyyouas
aresultof damagetothebuilding(s) shown
inyourschedule,butwewillnotpayforthe
chargesincurredforanybuilding(s) which
isunoccupied.

Providedthatrepairsarecompletedwithin
30daysofthe damage beingdiscovered.

The most we will payis based onthe amount of
thewaterorgaschargesforthe period whenthe
damageoccurs, lessthecharge paid by youfor
thecorresponding periodinthe precedingyear.
This will then be adjusted for changes in the
suppliers’ charges and for variations affecting
your water or gas consumption during the
intervening period.

Our liability duringany one period of insurance
willnotexceedthelimitshowninyourschedule.

Motor vehicles (stationary risk) cover

We will cover stationary motor vehicles licensed
for road use, belonging to or leased by you whilst

situated at your premises, but only if they are
not insured elsewhere.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshown in your schedule.

Mysterious disappearance cover

Wewillcoveryoufortheftnotinvolvingentry
or exit from the building(s) or part of the
building(s)occupiedbyyouatthe premises by
forcibleandviolent meansincluding property
insured whilstinthe openatthe premises.

Wewillnotcoveryouforanylossordamage
byorwiththeconnivance of yourcouncillor,
employees, or volunteers or any member of your
family.
Qurliabilityshallnotexceed£25,000arisingout
of oneclaim.

Natural sports surfaces cover

We willcover you for damage to greensand
playingsurfacesasshowninyourschedule,
cover extends to include any irrigation or
heating systemsinstalled.

In the event of damage we will pay for

1 Re-seeding
or
2 Re-turfing.

Thereplacementofanytreesorplants will be
saplings of the same or similar type.

The maximum wewill payinrespect of each
claimisthelimitshowninyourschedule.

We will not cover damage as a result of
a theapplication offertilisers orchemicals

b thefailuretoapplyfertilisersor
chemicals

¢ storm, flood, and other effects of
weather

d wear, tearandthe course of play
maintenance work at the premises
f animals

and
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We will not cover damage caused to the
irrigation systemsduringthe period 1 Octoberto
30Aprileachyearunlessthe systemisdrained.

We will not cover the first £250 of each and
every claim.

Pairs and sets cover

The insurance in respect of the personal
property of your principals, directors,
employees, customers or visitors where that
property consists of articles in a pair or set, is
limitedto the value of the individual parts which
sufferdamage,irrespective ofanyspecialvalue
which that property may have as a pairorset.

Patterns cover

Wewillcoveryoufordamagetopatterns,
jigs, models, templates, moulds, tools, dyes,
drawings or designs belonging toyouor

for which you are responsible whilst at the
premises of any machine makers, engineers,
founders or other metal workers (excluding
any premises occupied by you) within the
policy territories.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Public relations expenses cover

We will cover you for the costs and expenses

necessarilyandreasonablyincurred by youwith
our written consent to employ suitable public
relations personnelto deal with press and public
announcements and other necessary activities
following damage covered by this section.

Our liability duringany one period of insurance
willnotexceedthelimitshowninyourschedule.

Raffle prizes and donations cover

We will cover you for damage to raffle prizes and
donated goods to be used for fundraising events
anywherein the policy territories.

Ouwur liability for any one claim will not exceed
£1,500 or £500 in respect of any one item.

Seasonal increase cover

The stock sum insured shown in your schedule
will be increased by 25% during the months of
November, December and the first 14 days of the

month of Januaryand for 30 days before Easter
Day.

Seventy two hour cover

We will cover you for damage within

72 consecutive hours of and caused by the
defined perils of stormor flood asone claim,
providedthe perilsare covered by this section.

You can decide when the 72 hour period starts
as covered by this section, provided that
damage occurred before the end of the period
of insurance.

Sprinkler upgrade costs cover

Wewillcoveryoufortheadditional costs
incurredfollowingdamagetotheproperty
shown in your schedule, to upgrade an
automaticsprinklerinstallationwithinyour
building(s)inordertomeetcurrentLoss
Prevention Council (LPC) rules.

Providedthatatthe date ofthe damagethe
installation conformstothe LPCrules current
atthedate ofinstallationand thatthe system
hasacompleteservicerecord uptothedate of
the damage.

Ourliabilityforanyone claim will notexceed
10% of the suminsuredin respect of any
one claim.

Temporary removal cover

We will cover contents or otheritems whilst
temporarilyremovedtoanypremisesnot
owned or occupied by you

1 forcleaning,renovation,repairorsimilar
purposes

and

2 intransitto and from such premises
anywhere in the policy territories.

Providedthatwewillnotcoverpropertythatis
specifically insuredelsewhere.

Our liabilityundereachitem ofthissection
forany damage occurring other than at your
premises willnotexceed £25,0000r 10%
whichever is the lower of the item sum insured.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Temporaryremoval of documents cover

We will cover you for up to 10% of the value of
deeds and other documents (including stamps
onthem), manuscripts, plansand writings

of every description, computer systems,
recordsandbooks (writtenand printed) whilst
temporarily removed

1 toanypremisesnotownedoroccupied
by you

and

2 intransit to and from such premises within
the policyterritories.

Thiscoverdoes notapplyto propertythatis
insured elsewhere.

Theft damage to buildings cover

Wherethereisnobuilding(s) insuranceinforce
under this section we will cover you for damage
to the building(s) at the premises shown in
your schedule resulting directly from theft

or attempted theft covered by this section,
provided that you are the owner of the premises
orare legally responsible for the damage.

We will not pay for damage to any building(s)
which areunoccupied.

Theft of building fabric cover
We will cover you for

1 damage to the external fabric of any
building(s) insured by this section as a result
of theft or attempted theft

2 damage following entry of rainwater as
a result of theft or attempted theft of the
external fabric of the building(s).

Thiscoverexcludes
1 anybuildingswhichare unoccupied

2 theexcessshowninyourscheduleforeach
and every claim in respect of each separate
premises showninyourschedule.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Theft or attempted theft cover

We will cover you for any loss, insured by this
section, caused by theft or attempted theft

1 involvingentrytoorexitfrom the building(s)
or partofthe building(s) occupied by you at
the premises by forcible and violent means

2 following assault or violence or threat of
violence, to you or any of your partners,
directors or employees or any member of
your family, or any other person lawfully at
the premises.

Traceandaccesscover

We will cover you for the reasonable costs
necessarily incurred by you and subsequent
makinggoodofdamage, inlocatingthe source
of the leak resulting from

1 theescapeofwaterfromanytank,
apparatus orpipe

2 damagetocables,undergroundpipesand
drainsserving the premises.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Unauthorised use of electricity, gas, oil and
water cover

Wewillcoveryouforthechargeswhichyouare
responsible for if gas, electricity, oil or water is
dischargedfromameteredsystem, arisingfrom
unauthorised use by persons taking possession,
keeping possession or occupying the building(s)
without yourauthority.

Providedthatyoutakeallpractical stepsto
terminatetheunauthoriseduseassoonasit
is discovered.

Our liabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Undamaged stock cover

Inthe eventof damage covered bythissection
we will coveryouforanyadditional costsand
expensesyouincurlessthevalueofanysalvage

1 inthe event of undamaged stock
deterioratingand/orbeingcondemnedor
otherwise becomingunusable

2 foritemsthatwillformstockwhichyouare
obliged under contracttoacceptfromany
other party, butare unable to use.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.
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Undamaged tenants improvements cover

In the event of damage covered by this section
to the building(s) or contents specified in
your schedule and as a result your lease is
terminated by the lessor under a valid condition
of your lease, we will cover you for the value

of undamaged tenants fixtures, fittings,
alterations, installations or additions, made at
your expense and for which you are responsible
and which cannot be legally removed from
building(s) occupiedbutnotownedbyyou.

Providedthatwe willnotbeliable forretaining
walls, foundationsorsupports belowthesurface
of the lowest floor or basement or for outdoor
trees, shrubs, plants orlawns.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Underground pipes and services cover

Wewillcoveryouforthecostsincurredfollowing
damagewhichyouareresponsiblefortofuelor
oil pipes, cables including overhead electricity
and telephone cables, septic tanks and
associated pipes, underground pipesanddrains
includinginspectioncoversatthe premisesor
connectingthe premisestothe publicmains.

Provided that we will not cover damage caused
by gradual deterioration or wear and tear.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Unspecified storage sites cover

We will cover stock belonging to you whilst
at any unspecified location within the policy
territories used by you for storage.

Providedthatcoveronlyapplieswherethestock
is not insured elsewhere.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Value Added Tax cover

We will cover you for Value Added Tax (VAT) paid
by you which is not subsequently recoverable.

Provided that

1 a your responsibility for such VAT arises
solely as a result of the reinstatement or
repair of the property covered following
damage

b we have paid or have agreed to pay for
the damage

¢ ifany payment made by us in respect
of the reinstatement or repair of the
damage is less than the actual cost of the
reinstatement or repair of the damage,
any payment under this cover resulting
from that damage will be proportionally
reduced

2 yourresponsibilityforVATdoesnotarise
fromthereplacementpropertycovered
beingbetteror more extensivethanthe
property which has been destroyed

3 where an option to reinstate the
building(s)onanothersiteisexercised,
ourresponsibility underthis coverwillnot
exceedtheamountofVATthatwould have
been payable had the building(s) been
rebuilt onits original site

4 ourresponsibilityunderthiscoverwill
notincludeamounts payablebyyouas
penalties or interest for non payment or late
payment of VAT

5 youhavetakenallreasonableprecautions
toinsureadequatelyfor VAT responsibility
atthestartdateofthe policyandateach
subsequent renewaldate.

Whatisnot covered
Aircraft or aerial devices exclusion

Wewillnotcoveryouforloss, destructionor
damage caused by or occasioned by pressure
waves caused byaircraftorotheraerial devices
travelling at sonic or supersonic speeds but
wewillcoversubsequentdamagewhichitself
results from a cause covered by this section.

Brittle articles exclusion

We will not cover you for loss, destruction or
damage to glass (other than fixed glass), china,
earthenware, marble or other fragile or brittle
objects other than damage caused by a defined
peril which is covered by this section.

Business interruption exclusion

We will not cover you for any losses, damage,
costs or expense of any kind which occurs as
aresultof businessinterruption under this

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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section, exceptloss of rent payable where thisis
shown as covered in your schedule.

Collapse exclusion

Wewillnotcoveryouforloss,destructionor
damage to the building(s) or structure caused
byits own collapse orcracking otherthan for
damagecausedbyadefined peril whichis
covered by this section.

Collusion exclusion

Wewillnotcoveryouforloss,destructionor
damage bytheft orattemptedtheft caused
byorinconjunctionwithyouoranyofyour
partners, directorsoremployeesoranymember
of your family or any other person lawfully at
the premises.

Date recognition exclusion

Wewillnotcoveryouforloss,destruction
ordamagedirectly orindirectly caused by,
contributedtoorarisingfromthefailure of
equipment (includinghardware and software)
tocorrectlyrecogniseanygivendate, toprocess
data or to operate properly due to failure to
recognise any given date but we will cover
subsequent damage which results from a
defined peril covered by this section.

Electrical plant or apparatus exclusion
We will not cover you for loss, destruction or
damage to any electrical plant or apparatus
causedbyitsownoverrunning, short-circuiting,
excessive pressure or self-heating.

If the damage extends to other property insured,
that damage is covered by this section.

Electronic risks exclusion

Wewillnotcoveryouforanylossesdirectlyor
indirectly caused by contributedtobyorarising
from or occasioned by or resulting from

1 damagetoorthe destruction of any
computer systems; or

2 anyalteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
wheresuchlossisdirectly orindirectly caused
by or contributed to by or arising from or

occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

We will cover subsequent damage which is
coveredbythissection, whichitselfresultsfrom
adefined perilcoveredbythissection, except
fordamage caused by malicious persons other
than thieves.

Excess exclusion

Wewillnotcoveryouforthe excessshownin
yourscheduleforeachandeverylossinrespect
of each separate premises shown in your
schedule, inrespect of

1 damagebyfire,lightning,explosion,aircraft,
riot, civil commotion, strikers, locked-out
workers, persons taking part in labour
disturbances orearthquake

flood
theft or attempted theft
all otherdamage.

Faulty or defective workmanship exclusion

Wewillnotcoveryouforloss, destructionor

damage caused by or consisting of faulty or

defective workmanship, operationalerroror

omission by you, any of your employees or
anyone on your behalf, other than for damage
causedbyadefined perilwhichiscoveredby
this section.

Fraud and dishonesty exclusion

We will not cover you for acts of fraud or
dishonesty by youremployeesoranypartner,
directorormemberof yourfamily, butwe will
coversubsequentdamagewhichresultsfroma
defined peril covered by this section.

Miscellaneous damage exclusion

Wewillnotcoveryouforloss,destructionor
damage caused by or consisting of

1 corrosion,rust,wetordryrot,shrinkage,
evaporation, loss of weight, dampness,
dryness, marring, scratching, vermin
or insects

2 change in temperature, colour, flavour,
texture orfinish
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3 joint leakage, failure of welds, cracking,
fracturing, collapse oroverheating of boilers,
economisers, superheaters, pressure vessels
or any range of steam and feed piping
connected tothem

4 mechanical or electrical breakdown or
derangementfortheparticularmachine,
apparatus or equipment where the
breakdown orderangementoriginates

otherthanfor damage caused by a defined peril
which is covered by this section.

Money exclusion

We willnot cover youformoney (other than
as detailed in the meaning of contents)
unless caused by a defined peril covered by
this section.

More specific insurance exclusion

Wewillnotcoveryouforanypropertymore
specificallyinsuredbyyouoronyourbehalf.

Motor vehicle and other property exclusion
We will not cover you for loss, destruction or
damageto
1 vehicleslicensedforroaduse (including
accessoriesonthem)caravans, railway
locomotives, rolling stock, watercraft
or aircraft

2 property or structures in the course of
construction or erection and materials or
suppliesin connection with all such property

3 land, piers, jetties, bridges, culverts
and excavations

4 livestock, growing crops ortrees
5 pitch fibrepipes

unless specifically covered by this section.

Pollution orcontamination exclusion

Wewillnotcoveryouforanyloss,destructionor
damage caused by pollution or contamination
unless the damage is caused by

1 pollution or contamination which itself
results from a defined peril provided that
perilis covered by this section

2 any defined peril provided that peril is
covered by thissection, whichitself results
from pollution or contamination.

Process exclusion

Wewillnotcoveryouforloss,destruction
ordamage

1 to the property insured shown in your
schedule causedbyfireresultingfromits
undergoing any heating process or any
processinvolvingtheapplication of heat

2 (other than by fire or explosion) to the
propertyinsuredshowninyourschedule
resultingfromits undergoingany process
of production, packing, treatment, testing,
commissioning, servicing or repair.

Property in the open exclusion

Wewillnotcoveryouforloss,destructionor
damage to fences, gatesin the open caused
bywind, rain, hail, sleet, snow, flood, dust.

Radioactive contamination exclusion

Wewillnot cover damage, oranyotherlossor
expense resulting or arising from damage to
anyproperty, orany consequential loss directly
orindirectly caused by or contributed to by or
arising from

1 ionising radiations or contamination by
radioactivityfromanynuclearfuelorfrom
anynuclearwastefromthe combustion of
nuclear fuel

2 the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassemblyornuclear component of
thatassembly.

Steam pressure exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of the bursting
by steam pressure of aboiler (not beinga boiler
used for domestic purposes only) economiser
or other vessel, machine or apparatus where

internal pressureis duetosteamonly belonging
toyouorunderyourcontrol.

Butwewillcoversubsequentdamagewhich
results fromacause covered bythis section.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Subsidence exclusion

Wewillnotcoveryouforloss,destructionor
damage caused by or resulting from

1 subsidence, ground heave orlandslip unless
resulting from fire, explosion, earthquake
or the escape of water from any tank,
apparatus or pipe

coastal or river erosion

3 normalsettlementorbeddingdown of
new structures.

This exclusion does not apply if subsidence
coveris shown as being coveredin
your schedule.

Terrorism and Northern Ireland exclusion

Wewillnotcoveryouforloss,damage, cost
orexpenseofanynaturedirectlyorindirectly
caused by, resultingfrom orin connection with

1 inEngland, Scotland, Wales, the Channel
Islands and the Isle of Man

a any act of terrorism, regardless of
anyothercause oreventcontributing
concurrentlyorinanyothersequenceto
the loss

b any action taken in controlling,
preventing, suppressing orinanyway
relatingto any act of terrorism.

2 in Northernlreland

a any act of terrorism, regardless of
anyothercause orevent contributing
concurrentlyorinanyothersequenceto
theloss

b any action taken in controlling,
preventing, suppressing orinanyway
relatingto anyact of terrorism

¢ riot, civilcommotionand (except
fordamageorinterruptiontothe
businesscausedbyfire orexplosion)
strikers, locked-outworkers orpersons
taking partinlabourdisturbancesor
malicious persons.

Ifany of the points above are found to be invalid
orunenforceable, theremainder ofthe points
shallremainin full force and effect.

Inanyaction, lawsuitorother proceedings or
where we state that any loss, damage, cost
or expense is not covered by this section it
willbe yourresponsibilityto prove thatthey
are covered.

Theftoranyattemptedtheftexclusion
We will not cover you for loss, destruction or

damage caused by or consisting of theft or
attempted theft

1 notinvolving entry to, or exit from the
building(s) oranypartofthebuilding(s)
usedbyyouatthepremisesbyforcibleand
violent means

2 unless as a result of assault or violence
orthreatofviolencetoyouoranyofyour
partners, directors oremployeesorany
member of your family, or any other person
lawfully at the premises

3 of property in the open or property not
contained in a fully secured and locked
buildingwhichexceeds £500inrespect of
any oneitem.

Unexplained loss exclusion

Wewillnotcoveryouforloss,destructionor
damage caused by or consisting of

1 anydisappearanceorshortagerevealed
atthetime of any stocktaking orastock
check orthe making of any inventory or not
traceable to a specific event

2 misfiling or misplacing of information.

Unoccupied building exclusion

Wewillnotcoveryouforloss,destructionor
damagetoanybuildingwhichisunoccupied
caused

1 byfreezing

2 bytheescapeofwaterfromanytank,
apparatus orpipe

3 bymalicious persons notactingon behalf
of or in connection with any political
organisationotherthanbyfire orexplosion

by theft damage to the building
5 bytheftoffabric of the building.
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War risks exclusion

We will not cover any claims caused by or
happeningthroughwar,invasion, act of foreign
enemy, hostilities (whether war is declared or
not), civilwar, civilrebellion, warlike operations,
revolution, insurrection or military or usurped
power,confiscation, nationalisation, requisition,
seizureordestruction ordamage to property by
orunderthe order ofanygovernmentorpublic
or localauthority.

Wear and tear, deterioration exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of inherent
vice, latent defect, gradual deterioration, wear
and tear, frost, change in water table level or
its own faulty or defective design or materials
but we will cover subsequent damage which
itself results from a defined peril covered by
this section.

Section conditions

These conditions of cover apply only to this
section. Youmustcomplywiththefollowing
conditions (including any specific conditions
whereapplicable)tohavethefull protection
of your policy. Conditions may specify
circumstanceswherebynon-compliancewill
meanthatyouwillnotreceivepaymentfora
claim.Howeveryouwillbecoveredand we will
payyourclaimifyouareabletoprovethatthe
non-compliance with these conditions could
not have increased the risk of the loss which
actuallyoccurredinthe circumstancesinwhich
itoccurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Arbitration condition

Ifweagreetopayyourclaimandyoudisagree
withthe amountto be paid, the amount of
the difference will be referred to an arbitrator
who is jointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreement until the arbitrators have made
their award.

Average condition

Ifatthetime of damagethe suminsuredis
lessthan 85% of the value of the property
covered, the amount we will pay will be
reduced proportionately.

This will not apply to

1 aprivatedwelling, houseorhousehold
goods and personal effects

2 abuilding used mainly for public religious
worship orforconnected activities

3 agriculturalproducefromafarminGreat
Britain subject tothe special condition
ofaverage (ifshowninyourscheduleas
applicable and detailed by endorsement)

4 anyitemsubjecttothetwo conditions
ofaverage (ifshowninyourscheduleas
applicable and detailed by endorsement)

5 anyitemsubjecttotheDayone
average condition.

Construction of buildings condition

Unless otherwise stated the premises
described in your schedule must be of standard
construction.

Contribution and average condition

If, at the time of the claim, there is any other
policy coveringthe same property covered by
thissection, wewillonlyberesponsibleforour
proportionate share.

If any other policy is subject to any average
(under insurance) condition, this section, if
notalreadysubjecttoaverage, willbe subject
to average in the same way as the other
insurance policy.

If any other policy has a condition that
preventsitfrom payingitsshare, ourshare of
the claim will be limited to the proportion of
thesuminsured comparedtothevalue ofthe
propertyinsured.

Designation condition

Forthe purposeofdeterminingwherenecessary
the headingunderwhichanypropertyis covered
we agree to accept the designated category
under which such property hasbeenenteredin
your books.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Escape of water condition

Ifinrelationtoanyclaimfordamage caused by
theescape of waterfromanytank, apparatusor
pipetothepropertyinsured duringthe period
1st October to 31st March in respect of any
buildingnotphysicallyoccupiedandusedinits
normal capacity on a weekly basis

you must ensure that

1 allpipesandtanksinroof spacesand
othervoidorunheatedareas mustbe
suitably lagged

2 thermostatically controlled heating
systemsmustbe permanentlyonandset
ataminimumtemperature of4 degrees
centigrade

3 thelocationofthe mainstopvalves mustbe
clearly identified and indicate the direction
of off/on.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand wewillnotpayyourclaim.

Explosion condition

Any vessel, machinery or apparatus or its
contentsbelongingtoyouorunderyourcontrol,
which needs examination to comply with any
statutory regulations, will be the subject of a
contract providing the required inspection.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand we will notpayyourclaim.

Fire protections condition

You must ensure that all fireproof doors and
shuttersarekeptclosed (exceptduringworking
hours) and all fire protections (including fire
extinguishing appliances) must be maintained
inefficientworking order during the period
of insurance.

Ifyoudonotcomplywiththisconditionyou
willnot be coveredand we willnot make any
paymentinrespectofaclaimforfireand/or
explosion.

Indemnity condition

Where an item is marked ‘I’ in your schedule
yourcoverisonanindemnity basis whichmeans
the costofreplacingtheitem less anadjustment
for wearand tear.

You must declare to us at the start date of the
period of insurance the sum insured for those
items on this basis. Any claim for damage will be
settled on this basis subject to

1 thevalueforthoseitemswill be calculated
on this basis for the purpose of the
Average condition

2 themaximumamountpayableforanyone
itemshallnotexceed the suminsured for
thatitem shownin yourschedule.

Minimumsecuritystandards condition-
Levell

Your schedule show if this condition applies.

The following minimum levels of security must
beinstalledandmaintainedatyourpremises
and put into full and effective use whenever
yourpremisesare closed forbusinessorleft
unattended.

1 Allexternaldoorstoyourpremisesandall
internal doorsthatgive accesstoanypart of
thebuilding(s) not occupied by youmust be
fitted and secured with good quality locks
appropriate for the type of door.

If you do not comply with this condition you
will not be covered and we will not make

any payment in respect of a claim for theft or
attempted theft.

Minimumsecurity standards condition-
Level 2

Your schedule will show if this condition applies.

The following minimum levels of security must
beinstalledandmaintainedatyourpremises
within 30 days from either

1 thestartdate of your policy showninyour
schedule

or

2 thedateofchangestoyourcovershownin
your schedule.

Untilyoucomplywiththisconditionyoumust
complywiththe Minimum security standards
condition—Level 1above.

1 Allexternaldoorsto your premises must be
fitted with and secured as follows
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a timberdoorsbyanappropriate mortice
deadlock which hasfive ormorelevers
and amatching metal box striking plate
which conforms to British Standards
BS3621orEuropean Norm EN 1303
andinstalledinaccordance with the
manufacturer’'srecommendations

b aluminium doors by integral cylinder
keyoperatedmorticedeadlocks which
conformsto EN 1303

¢ UPVCdoorsbykeyoperated multi-point
locking devicesincorporating swinging/
claw lockingbolts

d thefirstclosingleafofanydouble leaf
doorsdescribedina, b, or cabove with
internal bolts top and bottom

e outward opening doors such as fire
escape doorsshould be fitted with hinge
bolts top and bottom.

2 Allinternal doors that give access to any
party of the building(s) not occupied by you
must be fitted and secured by

a anappropriate mortice deadlock which
has five or more levers and a matching
metal boxstriking plate which conforms
to British Standards BS3621 or European
Norm EN1303

or

b amultipoint locking system appropriate
for the type of door installed in
accordance with the manufacturers
recommendations

or

¢ inrespectofofficesonly,anelectronic
access control system restricting
entryorexitto/fromyourdesignated
areasofthe premises. Suchsystem
is subject to a manufacturer’s or
installer’s maintenance contract and
toincorporateapowerfailureback-up
system.

3 Allaccessible openingwindows (including
awindow thatcan be easilyreached from
a roof, a fire escape, balconies, canopies
or down pipes), fanlights, roof lights,
skylights are all to be fitted and secured
withappropriate key operated window

locks, installedinaccordance with the
manufacturersrecommendations.

Thisrequirement does notapplytowindows
protected by solid steel bars, weld mesh or
expanded metal grills securely fixed to the
brickwork surrounding the window.

4 Anydoororwindow officially designated
by the local planning officer, local building
control officer or as defined within the
businessfireriskassessmentforming part
ofanemergencyexitroute,isexcludedfrom
the aboverequirements.

Thedoorsand windows mustbe secured
using suitable and appropriate internally
operated quick release type of security
devices, specifically designed for this
purpose, such as mortice deadlocks
conforming to BS 8621 and panic bars/
latches conformingtoBSEN 1125

If you do not comply with this condition you
will not be covered and we will not make
any payment in respect of a claim for theft or
attempted theft.

Modern materials condition

Where anitemis marked ‘MM’ in your schedule
your cover is on a modern materials basis
which means the cost of erecting modern
building(s) providing comparable facilities to
the existingstructures.

You must declare to us at the start date of the
period of insurance the sum insured for those
items on this basis. Any claim for damage will be
settled on this basis subject to

1 thevalue of the building(s) will be calculated
onthis basisforthe purpose of the Average
condition

2 the amount payable for any building(s)
shallnotexceed eitherthe costof amodern
building providing comparable facilities or
the suminsured, whicheveris lower.

Mortgagee’s condition

Theactof neglect ofany mortgagororoccupier
ofanypremisescoveredbythissectionwhere
the risk of damage is increased without the
authorityorknowledge of any mortgagee will
notprejudice theinterest of the latter party

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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(orparties)inthissection, provided theytell
usimmediatelytheybecome aware ofany
increasedrisk, pay any necessaryadditional
premium and comply with any additional terms
agreed withus.

Non invalidation condition

The cover provided by this section will not
beinvalidated byanyact or omissionoran
alterationwheretheriskofdamageisincreased
unknown to you and beyond your control,
provided that when you become aware of it,
youtellusimmediatelyand payanynecessary
additional premium and comply with any
additional terms agreed with us.

Police notification condition

Youmustimmediately notifythe police ofany
loss or damage by theft or attempted theft of
thepropertycoveredbythissection. Youmust
takeallreasonable stepsforthe discoveryand
punishmentofthe guilty person orpersonsand
totraceandrecoverthe property lost.

If you do not comply with this condition you
will not be covered and we will not make
any payment in respect of a claim for theft or
attempted theft.

Protective and locking devices condition

All locks, bolts, bars, window fastenings and
other protective andlocking devicesinstalled at
the premises mustbe maintainedand putinto
operation whenever the premises are closed for
business or left unattended.

If you do not comply with this condition you
will not be covered and we will not make any
payment in respect of a claim for malicious
damage and/or theft or attempted theft.

Reinstatement condition

This condition is not applicable to motor
vehiclesandtheiraccessories, personal effects
orstock.

Your cover is on a reinstatement basis which
means the cost of reinstatement of the property
lost, destroyed or damaged.

Provided that

1 ourliability forthe repairorrestoration of
propertythathassuffered damageinpart
onlywill not exceed theamount we would
have been liableforhadthe property been
completely destroyed

2 ifthesuminsuredatthetimeofanydamage
islessthan 85% of the cost which would have
beenincurredinreinstatingthewholeofthe
property covered by anyitem, atthe time
ofrebuildingorreplacement, theamount
payable by us will be proportionately
reduced

3 no payment will be made beyond the
amountwhichwould have been payablein
the absence of this cover

a unlessreinstatementcommencesand
proceedswithoutunreasonabledelay

b untilreinstatementcostshavebeen
actuallyincurred

¢ ifthepropertycoveredbythissection
atthetimeofitsdamagehasanyother
insurance inforce whichisnotonthe
same basis of reinstatement
4 allthetermsandconditionsofthe policy will
apply
a toanyclaim payable underthis

conditionunlesstheyhave been
amended by this condition

b ifanyclaimis payable asif this condition
had notbeenincluded.

Reinstatement of sum insured after loss
condition

Inthe eventof damagethe suminsured by this
section will be automatically reinstated from
thedateofthedamageunlesswrittennoticeis
giventothe contraryeitherbyusorbyyou.
Providedthatintheeventofreinstatement
you will

1 paythe necessary premiums that may be

required for the reinstatement, from the
date ofreinstatement

2 completeanyadditionalriskimprovements
which we may reasonably require.
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Rent condition

Anycoveronrentonlyappliesifthe premises
or any part of them is unfit for occupation
following damage.

The amount payable will not exceed the
proportionofthesuminsuredonrentrelating
tothe period necessaryforreinstatement.

Seasonal building usage condition
The following must be complied with

1 thecentralheatingsystemistobekeptin
fulland effective operationataminimum
temperature of 13C(55F)

or

2 the water services are shut off at the
stopcockwhere they enter the building(s),
other than to maintain fire prevention
systems

3 thebuilding(s) areinspectedinternallyand
externallyatleastonceaweekbyyouoron
yourbehalfandawritteninspectionofthe
inspection is maintained by you

4 alldamage to the premises must be rectified
immediately.

If youdo notcomply with this conditionyou
willnot be covered and we will not make any
paymentinrespectofaclaimforfireand/or
explosion and/or malicious damage and/or theft
or attempted theft.

Security of premises condition

If the cover provided by this section has been
grantedfollowingasurveyof yourpremises,
youmustnotalterdoorandwindow fastenings
and other security devices (except as may

be provided for in any further protection
endorsementshowninyourschedule) without
ourwrittenconsent.Inyourowninterestyou
should give early notification of proposed
changessothatifnecessaryafurthersurveycan
be completed.

If you do not comply with this condition you
will not be covered and we will not make any
payment in respect of a claim for malicious
damage and/or theft or attempted theft.

Subrogation waiver condition

Inthe eventofaclaim underthissectionwe
agreetowaiveanyrights,remedies orrelief
towhichwe mighthave become entitled by
subrogation against

1 anycompanystandinginrelation of parent
tosubsidiary(orsubsidiarytoparent)toyou

2 anycompany whichis asubsidiary of
aparentcompanyofwhichyouarea
subsidiary

ineach case asdefined by currentlaw atthe
time of the damage.

Transfer of interest condition

Ifatthetimeofdamageyouhaveenteredintoa
contracttosell yourinterestinany building(s)
covered by this section and the sale has not,
butsubsequently completes, the purchaser
will have the full protection of this section on
exchange of contracts, provided the building(s)
arenotcoveredbyanyotherinsurancearranged
by thepurchaser.

Unoccupied buildings condition
The following must be complied with

1 youmusttellusassoonasyoubecome
aware

a ofanybuildings or portions of buildings
atthe premises becomingunoccupied
orunoccupiedbuildingsorportionsof
unoccupied buildings at the premises
becoming occupied and you agree to

i pay any necessary additional
premiumas mayberequired byus

ii complete any additional risk
improvementswhichwemay
reasonably require

b of any damage to the unoccupied
buildingsorunoccupiedportions

ofbuildingswhetherthedamageis
covered ornot.

2 in respect of unoccupied buildings or
unoccupied portions of buildings, you must
ensure that

a thebuildingsareinspectedinternally
andexternallyatleastonceaweekby

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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you or on your behalf and a written
record oftheinspectionis maintained by
you

b allrefuseandwaste materialsare
removed fromtheinteriorofthe
buildingsandremoved fromthe
premises

¢ youwillsecurethe premisesandput
all protective, locking devices and any
alarmprotectionineffective operation

d gas, water and electricity services
(exceptelectricity supply to maintainany
fire orintruderalarm systems)andany
fuelsupplies are permanently shut offat
the switch orstopcockwheretheyenter
the buildings (orin the case of individual
flats or portions of abuilding, where they
enter the flat or unoccupied part of the
building)

e you implement any additional
protections that we may require within
the time scale we specify

f alldamagetothe premises mustbe
rectified immediately

letterboxes must be sealed

h thefinal exit door of the building(s)
must be secured as follows

QQ

i timberdoorsmustbefitted with
anappropriate mortice deadlock
which has 5 or more levers
and/or conformsto British Standards
BS3621orEuropeanNormEN 1303
together with a matching metal
box striking plate, installed in
accordancewiththemanufacturer’s
recommendations

ii aluminium doors must be fitted
withintegral cylinderkeyoperated
mortice deadlocksto EN 1303

iii UPVCdoors mustbe fitted with key
operated multi-pointlocking devices
incorporating swinging/claw locking
bolts

iv thefirstclosingleaf of double leaf

doors mustbefittedinternally with
bolts top and bottom.

If you do not comply with this condition you
will not be covered and we will not make any
payment in respect of a claim for fire and/or
explosion and/or malicious damage and/or
theft or attempted theft.

Workmen’s condition

Joiners and other tradesmen are allowed in or
onthepremisescoveredbythissectionto make
repairsorminorstructural alterations without
prejudicetothisinsurance, provided thatifthe
repairs or minor structural alterations involve
the use of heat, you must comply with the Hot
work permit system condition if applicable.

Specific section conditions and covers

Thefollowing conditions and covers only apply if
showninyourschedule.

1 Dayoneaveragecover

Subject to the following special conditions,
the amount payable for property under sums
insured marked ‘DA’ in your schedule will be
calculated as reinstatement of the damage to
the property.

For this purpose, reinstatement means

1 therebuilding or replacement of damaged
property, which provided our liability is not
increased may be completed

a inanymannersuitable to your
requirements
b upon anothersite
2 therepairorrestoration of damaged
property

toacondition equivalenttoorthesameas
but no better or more extensive than its
condition whennew.

Youhavestatedinwritingthedeclared
valueshowninyourschedule,foreach
iteminsuredandthe premium hasbeen
calculated accordingly.
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Special conditions applicable to Day one
average cover

1 Atthestartofeachperiodofinsuranceyou
must tellus the declared value of each item
insured. Without this declaration the last
amount declared by you will be taken as the
declared value which will be adjusted for
inflation for the next period of insurance.

2 Ifatthetimeof damagethe declared value
of the property covered by any item is less
than the cost of reinstatement at the start
ofthe period of insurance, our liability
for any damage will be proportionately
reduced and will be limited to the proportion
thatthe declared value bearstothe cost
of reinstatement.

3 Owurliability for the repair or restoration
of property damaged in part only, will
not exceed the amount which would
have been paid had the propertybeen
completely destroyed.

4 No payment will be made beyond the
amountthatwould have been payablein
theabsence ofthis Day one average cover
condition

a unless reinstatement starts and
proceedswithoutunreasonabledelay

b untilthecostofreinstatementhasbeen
incurred

¢ ifthepropertycoveredbythissectionat
thetimeofthedamageisinsuredbyany
other insurance which is not upon the
same basis of reinstatement.

If you do not comply with Special condition

4 above or you decide not to reinstate the
property insured in a condition equal to but
not better or more extensive than its condition
when new, then this cover is cancelled and
our and your rights and liabilities in respect

of the damage will be subject to the following
Condition of average (under insurance).

Condition of average (under insurance)

The cover for each item is deemed to be

subject to average i.e. if the property at the
timeof damageisvaluedatmorethan115%
ofthe declared value statedin your schedule
thenyouwillbeconsideredasselfinsuredfor

thedifferenceandwillbe responsiblefora
proportionate share of the loss.

2 Stock declarationcondition

The premium for any item in your schedule
where the sum insured is marked ‘D, is
provisionalandsubjecttoadjustmentas below.

Within 30 days of the end of each calendar
monthyouwilldeclaretousthevalue ofthe
property on the last day of that month. If a
declarationisnotgiven, youwillbe deemedto
have declared the suminsured as the value.

Ontheexpiryofeachperiod ofinsurancethe
actual premium will be calculated at the rate
applicable onthe total of the amounts declared
divided by the number of the declarations,
where a declaration is not received the sum
insured will be used. If the actual premium is
greaterthanthe provisional premium you will
paythedifferencetous.Ifitislesswewill pay
the difference to you.

The sum insured will not be reduced by the
amount of any loss. You will have to pay an
appropriate extrapremiumontheamountofthe
loss from the date of the loss until the expiry of
the period of insurance.

For cover to apply every insurance on such
propertycoveringdamage, mustbeonasimilar
basis of declaration adjustment.

3 Subsidence cover

If this cover is shown as covered in your
schedule, the Subsidence exclusion underthe
heading ‘Whatis notcovered’ does notapply.

We will cover you for damage to the property
insured caused by subsidence, ground heave
orlandslip of any part of the site on which the
building(s) stands,

but we will not cover

1 theexcessshowninyourscheduleforeach
and every claimin respect of each separate
premises

2 damage to yards, car parks, roads,
pavements, walls, gates and fences unless
also affecting a building covered under this
sectionisalsodamaged atthe sametime by
the samecause

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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3 damage caused by or consisting of

a the normal settlement or bedding down
of newstructures

b the settlement or movement of
made-up ground

¢ coastalorriver erosion

d defectivedesignorworkmanshipor
the use of defective materials

e fire, subterranean fire, explosion,
earthquake or the escape of waterfrom
any tank, apparatus or pipe

4 damage which originated before the start of
this cover

5 damage resultingfrom

a demolition, construction, structural
alterationorrepairofanyproperty

or
b groundworks orexcavation
atthe premises.

Special conditions applicable to the
Subsidence cover

You must notify us as soon as possible if you
becomeaware ofanydemolition, groundworks,
excavationorconstruction beingcarriedouton
anyadjoining siteand we willthen have theright
tovary the termsorcancel the cover.

If you do not comply with this condition you
willnot be covered and we will not make any
paymentin respect of a claim for subsidence,
ground heave or landslip.

4 Deep fatfrying condition
You must ensure that

1 alldeepfatfryingequipment mustbe
fitted with

a afullyfunctioningthermostattoprevent
the temperature of cooking oils or fats
rising above 205 degrees centigrade
or the manufacturers maximum
temperatureiflessthan205degrees
centigrade

b a separate fully functioning high
temperature limit control of a non-self-
resetting type to shut off the heat source
should the temperature of the fat exceed
205 degreescentigrade

a means for the emergency shutdown of

powerfuelsupplyandtheextractionsystem
of all cooking equipment must be provided.
The emergency shutdown must be clearly
labelled, easily accessible and safely located

alldeepfatfryingequipmentincluding flues
and exhaust ducting must be securely fixed
and free from contact with combustible
material. The exhaust ducting must be
constructedofandsupported bygalvanised
or stainless steel with watertight seams
and joints

afire blanket must be situatedinthe cooking
areaand mustbeinsucha position whereiit
canbesafelyreachedinthe event of fire

a6litre Class F wet chemicalfire extinguisher
must be situated where itis easily
accessible in the vicinity of any deep fat
fryingequipmentand must be maintained
under an annual service contract with a
British ApprovalsforFire Equipment (BAFE)
registered contractor

all extraction hoods, canopies, filters and
greasetraps mustbecleanedatleastonce
every 7 daysandawrittenrecord mustbe
keptbyyoudetailingeach cleaningactivity

all internal surfaces of all ducting and
extraction motors must be cleaned at
least once every 12 months by a specialist
contractorwhoisaccreditedbytheHeating
and Ventilation Contractors Association
(HVCA) complying with the standards laid
down by HVCA ‘Technical Report (TR) 19
Internalcleanliness of ventilation systems’

all oilyand greasy waste and cloths must be
keptin metal bins with close fitting metal lids
andremovedfromthebuildingsattheend
ofeachworkingdayandfromthe premises
atleastonce aweek

where fire suppression equipment s fitted

a theinstallation must be maintained
annually under contract by the
equipment manufacturer or their
appointed approved contractors

b theinstallation must have both manual
and automatic operation and it must
automaticallyshutdownthe heatsupply
and extraction system on activation
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¢ theinstallation must be recharged
andfullyoperational within48 hours
following activation

10 the connection of the deep fat frying
equipment to the power or gas supply
must be carried out either by the supplier,
manufacturerorbyaGASSAFEregistered
contractor forgasoran National Inspection
Council for Electrical Installation Contracting
(NICEIC), Electrical Contractors Association
(ECA) or SELECT (Scotland only) registered
contractor for electrical power supplies.

Ifyoudonotcomplywiththisconditionyou
willnotbe coveredandwe willnot make any
paymentinrespectofaclaimforfireand/or
explosion.

5 Hotworkpermitsystemcondition

You must ensure that for any construction,
maintenance, repair or activity at the premises,
to the plant or equipment which involves the
application of heat, you must enforce a hot
work permit system under which you must
ensure that prior to any work commencing,
the contractoremployedtocompletethework
completes andsignsahotwork permitwhichis
available upon request from us.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand wewillnotpayyourclaim.

6 Alarm condition

Forcovertooperateinrespectofdamage
following entry or attempted entry to or
exitfromthealarmed buildings by forcible
andviolentmeansyoumustensurethatthe
following must be complied with

1 thealarmedbuildingsare protectedbyan
intruder alarm system designed, installed
and maintained to British Standard BS4737
or European Norm EN 50131 including,
where stipulated by us or the local police
authority, Code of Practice DD243 for
installation of intruder alarm systems
designed to generate confirmed alarms

2 theintruder alarm installation and
maintenance company mustbeboth

a amemberofanalarminspectorate
whichisaccredited by the United

Kingdom Accreditation Service (UKAS)to
EN450110rEN 45012

and

b accredited and operate a quality
management system in accordance
withENInternational Organizationfor
Standardization (ISO)9000

3 the intruder alarm system must be
maintained in full and efficient working
order under a contract to provide both
corrective and preventative maintenance, as
pertherequirementsofBS47370rEN50131
with the installing company or such other
companyasagreedwithus. Whereremote
alarm signalling is required, the signal
transmission must be transmitted to an
alarm receiving centre fully compliant with
BS 5979:2000 and operated by a company
accredited and operating to a quality
managementsysteminaccordance withEN
ISO 9000

4 noalterationto orsubstitution of
a anypartoftheintruderalarm system
b the maintenancecontract

¢ thestructureofthealarmedbuildings
or changes to their layout which would
affect the effectiveness of the intruder
alarm system

d the procedures agreed with us for police
or any other response to any activation
oftheintruderalarm system

be made without our written agreement

5 thealarmedbuildingwillnotbeleft
unattended without ouragreement

a unlesstheintruderalarmsystemis
set in its entirety with the means of
communicationusedtotransmitsignals
(including both alarm transmission
systems for dual signalling systems) in
full operation

b ifthepolice havewithdrawntheir
response to alarm activations.

If the alarm system is not fully operative you
must make arrangements for the premises to be
attended untiltheintruderalarm systemiis fully
operational

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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6 you must keep all security codes for the
intruderalarm system confidential and all
codesandkeys mustberemoved fromthe
premiseswhentheyareleftunattended

7 youwillappoint atleast two key holders and
give written details (which must be kept up
todate)tothealarmcompanyandeitherthe
police orthe alarm receiving centre

8 intheeventofnotification ofanyactivation
oftheintruderalarm system or interruption
of means of communication, including one
or both alarm transmission systems for
dualsignalling systems, during any period
theintruderalarmsystemissetakey
holder will attend the premises as soon as
reasonably possible.

If the alarm cannot be reset following the
key holder attendance you must make
arrangements for the premises to be
attended untiltheintruderalarm systemis
fully operational

9 intheeventofyoureceivinganynotification

a that the police attendance in responseto
alarm signals or calls from the intruder
alarm system may be withdrawn, or the
level of response reduced or delayed

b fromalocalauthority or magistrate
imposing any requirement for
abatement ofnuisance

¢ thattheintruderalarmsystem cannot
be returned to or maintained in full
workingorder.

Youwilltellusassoonas possible butinany
event within 7 days and comply with any
subsequentrequirementsstipulatedbyus.

If you do not comply with this condition you
will not be covered and we will not make any
payment in respect of a claim for malicious
damage and/or theft or attempted theft.

7 Lossof excess/No claims discount cover

The following meanings are added and apply
purely to this cover.

Excess

The first part of each and every claim under a
current motor vehicle policy.

Motor vehicle

Any private car, estate car, utility car or
passengervehiclewithnotmorethat8seats.

No claims discount

Adiscountallowedbyaninsurer by way of
areductionfornormal premium payablein
recognition of a period or periods ofinsurance
withoutaclaimunderamotorvehiclepolicy.

Person insured

Any member oremployee authorised by
thepolicyholdertouseamotorvehiclein
connection withthe business.

3 What is covered

We willindemnify the personinsured in respect
of

1 paymentofanexcess
2 lossorreductioninno claims discount

incurred as a result of an accident occurring
within the policy territories involving a motor
vehiclewhichatthetime oftheaccidentwas
being used by the person insured in connection
with thebusiness.

Whatis not covered
We will not cover

1 any claim which is as a direct result of the
useofamotorvehiclebythe personinsured
betweentheirdomesticresidenceandtheir
normal place of work or on social, domestic
and pleasureuse

2 any excess amount which has been
compulsorilyimposed byaninsurer beyond
the normal excess level for underwriting
reasons

any temporary payment of an excess

any temporary loss of no claims discount
any amountin excess of

a £250inrespectof paymentofanexcess

b £250inrespectoflossorreductioninno
claims discount.
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Special conditions

1

Intheeventofalossofnoclaims discount
we will pay loss of or reduction in the

e

nsuing years no claims discount between

thatearnedandthatwhichwould have been

e
T

arned had the accident not occurred.

he calculation of the amount to be paid will

be based on the sale of no claims discount in
force atthe time of the accident.

Onrequest the person insured will provide
from their motor vehicle insurer evidence
stating:

a

b
c
d

theamountofno claims discount
thescaleofthe no claims discount
the date of the accident and location

theamountandreasonthe excessis
applied.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Business
interruption section. If a word or phrase has a
defined meaning it will be highlighted in bold
blue print and will have the same meaning
whereveritis usedinthis section. The meanings
of defined terms that apply throughout your
policy,andnotjustthissection,canbefoundon
page 8.

Notel For the purpose of the following
defined meanings, anyadjustments
implemented in current cost
accounting will be disregarded.

Note2 Totheextentthatyouareaccountable
tothetaxauthoritiesforValue Added
Tax all terms in this section will be
exclusive of such tax.

Note3 Adjustmentswillbe madeasnecessary
for trends of the business and for
variations and other circumstances
affectingthe business, either before or
after the incident, or which would have
affectedthebusinesshadtheincident
not occurred so that the adjusted
figuresrepresentascloselyaspossible,
the results which would have been
obtained duringtheindemnity period
aftertheincident.

Accounts receivable

The total amount of the balances debited to
customers in your accounts and declared in
the last statement given under the provisions
of the Premium adjustment condition after
adjustments for bad debts and for amounts
debited (or invoiced but not debited) and
credited (including credit notes and cash not
passed through the books at the date of the
incident)tocustomersaccountsintheperiod
betweenthedateofthestatementandthedate
of theincident.

Annual gross rentals

The gross rentals during the 12 months
immediately before the date of the incident.
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Annual gross revenue

The gross revenue during the 12 months
immediately before the date of the incident.

Annual turnover

The turnoverduring the 12 months immediately
before the date of the incident.

Building(s)

The buildings, outbuildings, extensions, and
garages together with landlords fixtures and
fittingsinoronthem, foundations orfootings,
canopies, dump tanks, packhouses, steel
containers, reservoirs, watertanks,annexes,
gangways, conveniences, chimneys, fire
escapes, walls, gates and fences, yards, car
parks, roads and pavements, piping, ducting,
cables, wiresandassociated control gear, CCTV
systems, entry and exit systems signage and
accessoriesonthe premisesand extending
to the public mains, but only to the extent of
your responsibility.

Business interruption

Loss resulting from interruption of or
interference with the business carried on by
youatthe premisesasaresult of damageto
property used by you at the premises for the
purpose of the business.

Computer systems

Computerorotherequipmentorcomponent
or system or item which processes, stores,
transmits or receives data.

Customers

Allyourcustomerswhoobtaingoodsorservices
fromyou onacredit basis.

Damage

Accidental loss, destruction or damage.

Data

Any data of any sort whatever, including
withoutlimitationtangible orintangible data,
and any programs or software, bandwidth,
cryptographickeys, databases, documents,

domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transactiongateways, usercredentials,
websites, oranyinformation whatever.

Defined peril

Fire, lightning, explosion, aircraftorotheraerial
devices or articles dropped from them, riot,
civil commotion, strikers, locked-out workers,
persons taking part in labour disturbances,
malicious persons other than thieves,
earthquake,storm, flood, escapeofwaterfrom
any tank, apparatus or pipe or impact by any
road vehicle oranimal.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into
networkaddresses, the exploitation ofsystemor
networkweaknesses, the generation of excess
ornon-genuinetrafficbetweenandamongst
networksandthe procurementofsuchactions
orinstructionsbyothercomputersystems.

Estimated gross profit

The amount declared by you to us as the
anticipatedgross profitwhichwillbeearned
bythebusinessduringthefinancialyearmost
closely concurrent with the period of insurance
(or a proportionately increased multiple of the
anticipated gross profit where the maximum
indemnity period exceeds 12 months).

Estimated gross rentals

The amount you declare to us as the anticipated
gross rentals which will be earned by the
business during the financial year most closely
concurrent with the period of insurance (or

a proportionately increased multiple of the
anticipated grossrentalswherethemaximum
indemnity period exceeds 12 months).

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Estimated gross revenue

The amount declared by you to us as the
anticipated gross revenue which will be earned
by the business during the financial year most
closely concurrentwiththe period of insurance
(or a proportionately increased multiple of the
anticipated grossrevenuewherethemaximum
indemnity period exceeds 12 months).

Flood
Damage caused by

1 the escape of water from the normal
confines of any natural or artificial water
course, lake, reservoir, canal,drainordam

inundation from the sea

3 inundation by rainwater or rainwater
induced run off other than where the
inundation is solely caused by or solely
resultsfromingressofrainwaterthroughor
viatheroofofthe building.

Gross profit

Theamountbywhichthe sumofthe turnover,
closing stockand work in progress exceeds the
sum of the opening stock, workin progress and
uninsured working expenses.

The amounts of the opening and closing stocks
(includingworkin progress) willbe arrived atin
accordancewithyourusualaccountingmethods
with provision being made for depreciation.

Gross rentals

The money paid or payable to you for tenancies
and other charges and for services rendered in
the course of the business at the premises.

Gross revenue

Themoneypaidorpayabletoyouforservices
providedinthe course of the businessat
the premises.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Incident

Damage to property used by you at the premises
for the purpose of the business.

or

Damagetoyouraccountingrecords,other
businessbooksorrecordsatthe premisesfor
anyitemonaccountsreceivable.

Indemnity period

The period during which the business is
affected, starting on the date the incident
occurred and ending not later than the
maximum indemnity period.

Key person

Any of your treasurers, financial officers,
secretaries, clerks, deputy clerks, groundsmen
or deputy groundsmen aged between 21 and90
inclusive atthe start of the period of insurance
whilst working on behalf of the business or
commuting for the purpose of the business.

Maximum indemnity period

The period shown in your schedule.

Other items

Theitemsshown underthe heading of
‘Otheritems’inyourschedule.

Phishing

Anyaccessorattemptedaccess to datamade by
means of misrepresentation or deception.

Premises

The premises shown in your schedule.

Rate of gross profit

Therateofgross profitearned onthe turnover
duringthefinancialyearimmediately beforethe
date of theincident.

Reservoirs

A water storage area sited on the premises.
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Standard gross rentals

Thegrossrentalsduringtheperiodinthe
12monthsimmediatelybeforethedate of
theincidentwhichcorrespondswiththe
indemnity period.

Standard gross revenue

Thegrossrevenueduringtheperiodinthe
12 monthsimmediately beforethe date of
theincidentwhichcorrespondswiththe
indemnity period.

Standard turnover

Theturnoverduringtheperiodinthe 12 months
immediately before the date of the incident
which corresponds with the indemnity period.

Terrorism

InEngland, Scotland and Wales: Acts of persons
acting on behalf of, or in connection with, any
organisationwhich carries out activities directed
towards the overthrowing or influencing, by
forceorviolence,of HerMajesty’sGovernmentin
the United Kingdom oranyothergovernmentde
jure or defacto.

InNorthernlreland: Anactincluding but not
limited to the use of force orviolence and/
orthreatthereofofanypersonorgroup(s)of
personswhetheractingalone or on behalf of
orinconnectionwith any organisation(s) or
government(s) committedforpolitical, religious,
ideological or similar purposes including the
intention to influence any government and/or
put the public or any section of the publicin fear.

In the Channel Islands and the Isle of Man:
Anactofanyperson(s)actingonbehalfoforin
connectionwithanyorganisation which carries
outactivitiesdirectedtowardstheoverthrowing
or influencing by force or violence of any
government de jure or de facto.

Turnover

The money paid or payable to you for goods sold
and delivered and for services rendered in the
course of the business at the premises.

Uninsured working expenses

Bad debts, purchases, packaging carriage and
freight and discounts allowed.

Unoccupied

Any building(s) or any portions of the building(s)
which are wholly empty, mainlyemptyornotin

usebyyouoranyofyourtenantsformorethan

30 consecutivedays.

Virus or similar mechanism

Programcode, programminginstructionorany
setofinstructionsconstructedwiththe purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes butis not limited
to trojan horses, worms and logic bombs and
the exploitation of bugs or vulnerabilities in a
computer program to damage, interfere with,
adverselyaffect,infiltrateormonitorasabove.

Withdrawal

Issueofaclosurenotice orforfeitureor
suspension orwithdrawal.

Basis of claims settlement

These terms of settlement only apply if the
paragraph title appears in your schedule for
this section.

Accounts receivable
We will cover you for
1 lossofaccountsreceivable
and
2 additional costs
and the amount payable will be

a for loss of accounts receivable: the
difference, solely due to the incident,
between the amount of the accounts
receivable atthe date of theincident
and the total amount received in
payment of them during the 12 months
after theincident

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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b foradditional costs:the additional
costs necessarilyand reasonably
incurredforthe sole purpose of avoiding
or diminishing the loss of accounts
receivable which would have taken
placeasaresultoftheincident, butnot
exceeding the amount which would
otherwise have been payable under
a above

providedthatifatthetime oftheincidentthe
sum insured by this item is less than the total
amountofthe accountsreceivable, the amount
payable will be proportionately reduced.

Additionalincreased costof working

We will cover you for further additional costs
beyond those recoverable under paragraph b
for gross profit/estimated gross profit or gross
revenue/estimated gross revenue that you
necessarily and reasonably incur during the
indemnity periodasaresultoftheincident, for
the sole purpose of avoiding or diminishing a
reductionin turnoveror gross revenue.

Gross profit/Estimated gross profit
We willcover you forloss of gross profit due to
1 reduction inturnover
and
2 increasein costof working

and the amount payable will be

a for reduction in turnover: the sum
produced by applying the rate of gross
profit to the amount by which the
turnover, during the indemnity period,
falls short of the standard turnoverasa
result of the incident

b forincrease in cost of working: the
additional cost (subject to the provisions
of the Uninsured working expenses
condition) necessarily and reasonably
incurredforthesole purpose ofavoiding
ordiminishingthereductioninturnover
which would have taken place during
theindemnityperiodasaresultofthe
incident, but not exceeding the sum
produced byapplyingthe rate of gross
profittotheamountofthereduction

which has been avoided by this
additional cost

less any amount saved during the indemnity
period for the charges and expenses of the
business payable out of gross profitas may stop
orbereducedasaresultof the incident.

Providedthatifthe suminsured bytheitemon
gross profit is less than the sum produced by
applyingtherateofgrossprofittotheannual
turnover (or to a proportionately increased
multiple where the maximum indemnity period
exceeds 12 months)the amount payable will be
proportionately reduced.

Gross rentals/Estimated gross rentals
We will cover you for
1 alossofgrossrentals
and
2 increasein cost of working
and the amount payable will be

a for reduction in gross rentals: the
amount by which the gross rentals
duringtheindemnity period, falls short
ofthestandard grossrentalsasaresult
of theincident

b forincrease in cost of working: the
additional cost necessarily and
reasonablyincurredforthesolepurpose
of avoiding or diminishing the reduction
ingrossrentalswhichwouldhavetaken
placeduringtheindemnityperiodasa
resultoftheincident, butnotexceeding
theamountofthereduction which has
been avoided by this additional cost

less any amount saved during the indemnity
period for the charges and expenses of the

business payable out of gross rentals as may
stop or be reduced as a result of the incident.

Providedthatifthesuminsured by theitem
ongrossrentalsisless thanthe annual gross
rentals (ortoaproportionatelyincreased

multiple where the maximum indemnity period
exceeds12 months)theamountpayable will be
proportionately reduced.
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Gross revenue/Estimated gross revenue
We will cover you for

1 lossofgrossrevenue

and

2 increaseincostofworkingandtheamount
payable willbe

a forreduction in gross revenue: the
amount by which the gross revenue
duringtheindemnity period, falls short
ofthestandard grossrevenue asaresult
of theincident

b forincrease in cost of working: the
additional cost necessarily and
reasonablyincurredforthesolepurpose
ofavoiding ordiminishingthe reduction
in gross revenue which would have
taken place during the indemnity
periodasaresultoftheincident,
but notexceedingtheamountofthe
reductionwhich hasbeenavoided by
this additionalcost

less any amount saved during the indemnity
period for the charges and expenses of the
business payable out of gross revenue as may
stop or be reduced as a result of the incident.

Provided that if the sum insured by the item
ongrossrevenueislessthanthe annual gross
revenue (ortoaproportionatelyincreased
multiple where the maximum indemnity period
exceeds 12 months)theamountpayable will be
proportionately reduced.

Increased cost of working

We will cover you for the increased cost of
working and the amount payable will be

the additional expenditure necessarily and
reasonably incurred by you as a result of
theincidentin order to prevent or minimise

the interruption of the business during the
indemnity period. Wewill notbeliable formore
than 50% of the sum insured during the first 3
months of theindemnity period and the balance
will follow in equal monthly proportions.

Other items

Wewillcoveryouforotheritemsshownas
coveredinyourscheduleonthebasisofcover

described within the endorsement detailed in
your schedule.

3 Whatiscovered

1 Wewillcoveryou fortheitemsshowninyour
schedule otherthan foraccountsreceivable.

Ifany building(s) or other property used by
you at the premises for the purpose of the
businesssuffersdamageduringthe period
of insurance and as aresult the business

is interrupted or interfered with, then we
will pay you for each item in your schedule
the amount of loss resulting from the
interruption or interference.

Provided that

a atthetime of the damage there is
insurance in force covering your interest
in the building(s) or other property
against that damage and that

i paymentshavebeenmadeor
liability admitted under that
insurance

or

ii paymentwould havebeenmade
or liability admitted but for the
conditionsinthatinsurance,
excluding liability for losses below a
specified amount

b ourliability underthissection will not
exceed

i thetotalsuminsuredorforanyitem
its sum insured at the date of the
damage

ii the sum insured remaining after
deduction for any other business
interruption as aresult of a claim for
damage occurring during the same
periodofinsurance, unlesswehave
agreed to reinstate any suminsured

adjustedinaccordance with the Inflation
protection coverif shown as operative in
yourschedule.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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2 Wewillcoveryouforanyitemsshownin
your schedule for accounts receivable.

If any of your accounting records, other
businessbooksorrecordsatthe premises
suffers damage during the period of
insuranceanditis notpossible foryouto
obtain from your customers all the amounts
duetoyouandoutstandingatthedateofthe
damage, thenwewill pay youtheamount
you may be entitled to recover under the
conditions of this section.

Provided that our liability will not exceed

a the total sum insured or for any item of
accountsreceivable, its suminsuredat
the date of the damage

b the sum insured remaining after
deductionforanyotherloss underthis
sectionasaresultofdamage, occurring
duringthesameperiodofinsurance
unlesswehave agreedtoreinstatethe
sum insured.

The sums insured will be adjusted in
accordance with the Inflation protection
coverifshownasoperativeinyourschedule.

Contract sites cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business as a result of
damage to your property whilst at contract sites
being worked upon by you anywhere within the
policy territories.

Our liabilityunderthis coverforanyonesite will
notexceedthelimitshowninyourschedule.

Denial of access cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business as a result of
damage to property within a 1 mile radius of
yourpremiseswhichpreventsorhindersthe
accesstoortheuseofyourpremiseswhether
yourpremisesoryourpropertysuffersdamage
ornotbutwewillnotcoverloss, destruction or
damageto property ofany supply undertaking
fromwhichyouobtainelectricity, gas, wateror
telecommunicationsserviceswhichpreventsor
hinders the supply of these services.

Ourliabilityforanyoneclaimwillnotexceedthe
limit shownin yourschedule.

Denial of access (non damage) cover
We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business where access to
your premisesis restricted or hindered for more
than 4 hours franchise period arising directly
from

1 theactionstakenbythe police oranyother
statutorybodyinresponsetoadangeror
disturbanceatyourpremisesorwithina
1 mile radius of your premises

2 theunlawful occupation of your premises by
third parties.

Provided that

a theinsurance provided by this cover
shall only apply for the period starting
with the restriction or hindrance and
endingafter12 weeksduringwhichtime
theresultsofthebusinessareaffected

b our liability for any one claim will not
exceedthelimitshowninyourschedule.

We will not cover you where access to your
premises is restricted or hindered as a result of

1 physical damage to property at your
premisesor elsewhere

2 strikes, picketing, labourdisturbancesor
trade disputes

3 the condition of or the business conducted
withinyourpremisesorany other premises
owned or occupied by you

4 notifiablediseasesasdetailedinthe Murder
suicide or disease cover

5 actionswhereyouhavebeengiven
prior notice.

Exhibition cover

We will cover you for any loss, covered by
this section, resulting from interruption or
interference with the business as a result of
damage to your property whilst at exhibition
sites anywhere within the policy territories,
other than at the premises in your occupation,
where you are exhibiting goods.
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Provided that after the application of all other
termsandconditions ofthe policy our liability
foranyonelosswill not exceed the limit shown
in yourschedule.

Exhibition expenses cover

The following meanings highlighted in bold
and black print willhave the same meaning
wherever they are used in the Exhibition
expenses cover.

Expenses

Advertising, printingandstationery, insurance
premiums, charge for space at exhibitions,
telephone, hire of stands, display materialsand
thelike, transportcharges, wagesonstandand
installing exhibits.

Location

Any exhibition site within the policy territories
elsewhere than at the premises in your
occupation where you are exhibiting goods
including whilst in transit by road, rail or
inland waterway.

Wewillcoveryouforthe expenses youincur
in connection with exhibitions held at any
location.

Provided that

1 inthe event of the exhibition not being
held (oryouareunableto exhibitatall) as
aresultoftheincident atanylocation, the
amountrecoverable will be limited to the
expensesyouhavepaidorareliabletopay
in connection with the exhibition

2 shouldtheexhibitionbe discontinued afterit
starts, but before the full exhibition finishes
(oryouareunabletocontinuetoexhibitfor
the full period of the exhibition) asaresult
of the incident at any location, the amount
recoverablewillbelimitedtothe proportion
oftheamountcalculatedinaccordance with
provision 1 above, as the period for which
you could not exhibit relates to the whole
period of the exhibition

3 ifthesuminsuredislessthanthe total of
theexpenses,theamountpayablewillbe
proportionately reduced.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshown in your schedule.

Failure of selected public supplies cover

We will cover you for any of the circumstances
below, provided that after the application of all
other terms and conditions of the section, our
liability foranyone claim will notexceed the
limitshowninyourschedule.

The accidental failure of

1 thepublicelectricity supply at your
suppliers generating station or sub station

2 thepublicgassupplyatyoursuppliersland
based premises

3 thepublicwatersupplyatyoursuppliers
waterworks or pumping station

4 thepublictelecommunicationsservices
atyoursuppliersland based premises

but we will not cover
a anyfailure

i  whichdoesnotinvolve acessation of
supply, foratleast8 hoursfranchise
period

ii duetoanexcludedcause
b lossresulting from failure caused by

i thedeliberateactofanysupplier
or by them using their powerto
withhold or restrict supply or
services

ii strikesoranylabourortradedispute

iii atmosphericorweatherconditions,
but we will cover failure due to

damage to equipment caused by
these conditions.

Inanyaction, lawsuit or other proceedings
orwhereweallege thatanylossresulting
fromdamageisnotcoveredbythissection, it

willbe yourresponsibility to prove thatthey
are covered.

Failure of selected publicsupplies terminal
ends cover

Wewillcoveryouforanyofthecircumstances
below, providedthataftertheapplication ofall
othertermsandconditions ofthe section, our
liability for any one claim will not exceed the
limitshownin yourschedule.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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The accidental failure of

1 the public electricity supply at the “terminal
ends” of your suppliers service feeds to the
premises within the policy territories

2 the public gas supply at your suppliers
meters to the premises within the
policy territories

3 thepublicwatersupplyatyoursuppliers
main stop cock serving the premises
(otherthan by drought) within the
policy territories

4 the public telecommunications services
supply (otherthansatellite services)atthe
incomingline, terminalsorreceiverstothe
premiseswithinthepolicyterritories

but we will not cover
a anyfailure

i whichdoesnotinvolve acessation of
supply, foratleast8 hoursfranchise
period

ii duetoanexcludedcause
iii thatexceeds12weeksinduration
b lossresulting from failure caused by

i thedeliberateactofanysupplier
orbythem using their powerto
withhold or restrict supply or
services

ii strikesoranylabourortradedispute

iii atmosphericorweatherconditions,
but we will cover failure due to

damage to equipment caused by
these conditions.

Inany action, lawsuit or other proceedings
orwhereweallege thatanylossresulting
fromdamageisnotcoveredbythissection, it
willbe yourresponsibilityto prove thatthey
are covered.

Fines, penalties and damages cover

Wewillcoveryouforfines, penaltiesordamages
forbreach of contractand theamount payable
willbethe sumsyouarelegally liable to payin
discharge of

1 fines, penalties or damages incurred solely
asaresultofdamagefornoncompletionor
late completion of orders, work orservices

and

2 committed costs for outside purchases or
services incurred solely as a result of the
damageinrespectoftheoutside purchases
orservices which cannot be utilised by the
businessduringtheindemnityperiod.

Ourliabilityforanyoneclaimwillnotexceedthe
limit shownin yourschedule.

Inflation protection cover

Wewilladjustthesuminsuredateachrenewal
in line with suitable indices of costs and the
renewal premium forthissectionwillbe based
onthe adjusted sum insured.

Key person cover cover

Wewillcoveryoufortheexpenseyouincurin
replacingakeypersonlessanysavingsyouare
abletomakeinordertoavoidorreducetheloss
as aresult of

1 a thedeathofakeyperson

b theaccidental bodilyinjurylasting more
than 14 days to a key person which
prevents them from carrying out their
usualemployment orusual occupation

¢ thekeyperson contractinganillness
ordisease lasting more than 14 days
which first becomes apparent during the
period of insurance.

Butwewillnotmakeanypaymentwherethe
accidental bodilyinjuryorillnessto the key
personisdirectlyorindirectly caused byor
results from

a anyemotional orpsychiatricdisorder
or condition;

b thekeypersontakingorusingdrugsor
controlledsubstances (otherthandrugs
legallyand appropriately prescribed
by a qualified medical practitionerand
properly used by the key person);

¢ thekey person committing suicide or
deliberately injuring themselves or
putting themselves in unnecessary
danger(unlesstryingtosave ahuman
life);

d anycriminalactbyyouorthekey
person;
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e pregnancyoranyconditionconnected
with pregnancy or childbirth;

f anyphysical defect, infirmity or medical
condition known to the key person at the
inceptiondate ofthis policy, unlessthe
defect, infirmity or condition has been
withoutthe need forany medical advice
or medical treatment during the 24
month period preceding that key person
suffering the accidental bodily injury or
contracting theillness.

Ifakeypersonissufferingfromtemporary
disablement, we willpayonlyforthe period
ofthatkeyperson’sdisablementandwe
willconsiderthekeypersontohavemadea
recoverywhentheyareabletoengageinand
performthemajordutiesoftheirroleinyour
activities.

Our liabilityunderthiscoverwillnotexceed
the limit showninyourschedule.

Our liabilitywillnotexceedtheamountshownin
your schedule in any one period of insurance.

Loss of attraction cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business for at least

8 hours franchise period as a result of damage to
property within a 1 mile radius of your premises
which causes you to lose custom.

Ouwurliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Loss reduction expenses cover

Wewillcoveryouforthecostsandexpenses
necessarilyandreasonablyincurred by you
with our consentin

1 preventing or reducing imminent
interruption of or interference with the
business which would have been covered by
this section

2 reducing, mitigating or otherwise alleviating
anyinterruptionof orinterference withthe
businesscoveredbythissectionduringand
afterthe occurrence ofaninsured event.
Provided that

a the impending interruption of or
interference with the business was

notreasonablyforeseeableearlierand
would bethe natural outcomeifsuch
costsand expenses were notincurred

b the impending interruption of or
interference with the business did not
arise from any defect in the property
used by you for the purpose of the
business

¢ wearesatisfiedthattheinterruption of
orinterference with the business which
would have been covered by this section
has been avoided orreducedas aresult
of the measures taken.

Our liability will not exceed the limit shown in
your schedule in any one period of insurance.

Murder suicide or disease cover

Wewillcoveryouforanybusinessinterruption
insured by this section resulting from
interruption of or interference with the business
conducted by you at the premises as a result of

1 the occurrence of any of the following
specified humaninfectious orhuman
contagious diseases

i Acute Encephalitis
ii Acute Poliomyelitis
iii Anthrax

iv Chicken Pox

' Cholera

vi Diphtheria
vii Dysentery

viii  Legionellosis

ix Legionnaires Disease
X Leprosy

xi Leptospirosis

Xii Malaria

Xiii Measles

Xiv Meningococcal Infection
XV Mumps

Xvi Opthalmia Neonatorum
xvii  Paratyphoid fever

xviii  Plague

Xxix Rabies

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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XX Rubella

xxi Scarlet Fever

xxii  Smallpox

xxiii Tetanus

xxiv Tuberculosis

xxv  TyphoidFever
xxvi ViralHepatitis
xxvii Whooping Cough
xxviii Yellow Fever

manifested by any person whilst at the
premises or within a 25 mile radius of it

murder or suicide at the premises

3 injury or illness sustained by any person
arising from or traceable to foreign or
injurious matterinfood ordrink provided at
the premises

4 the discovery of vermin or pests in the
building(s) that prevents the use of or
partuse of the building(s) by order of the
public authority

5 the closing of the whole or part of the
premisesbyorderofthepublicauthority
asaresultofadefectinthedrainsorother
sanitaryarrangementsatthe premises.

This cover willonly applyforthe period starting
withthe occurrence ofthelossand ending after
12 weeks during which time the results of the
businessare affected.

We will not cover any costs incurred in the
cleaning, repair, replacement, recall orchecking
of the property insured.

Patterns cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business as a result of
damage to patterns, jigs, models, templates,
moulds, tools, dies, drawings or designs which
areyour propertyorheldintrustby youorfor
whichyouareresponsible whilstatthe premises
ofany machine makers, engineers, foundersor
other metal workers (excludingany premisesin
your occupation) withinthe policy territories.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Research and development expenses cover

We will cover you for your total expenditure on
research and development already incurred

for any projects which you are obliged to
re-work or re-start or which are cancelled as a
result of a loss insured by this section causing
interruption of orinterference with the business
at thepremises.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Theft of building fabric cover

We will cover you for any loss insured by
thissectionresultingfrominterruptionofor
interference with the business caused by theft
or attempted theft of the external fabric of any
building(s) insured by this policy up to 100% of
the suminsured.

This cover does not apply to any building(s)
which is unoccupied.

Theft or attempted theft cover

Wewillcoveryouforanylossinsured by
thissectionresultingfrominterruptionor
interference with the business caused by theft or
attempted theft

1 involvingentrytoorexit from the building(s)
oranypartofthebuilding(s) usedbyyouat
the premisesbyforcibleandviolentmeans

2 following assault or violence or threat of
violence, to you or any of your partners,
directors or employees or any member of
your family, or any other person lawfully at
the premises

3 of property in the open or property not
contained in a fully secured and locked
buildingnotexceeding £500inrespectofany
oneitem.
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Transit cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business as a result of
damageto propertybelongingtoyouwhilstin
transit by road, rail or inland waterway within
the policy territories.

Ouwurliabilityunderthis cover foranyone claim
willnotexceedthelimitshowninyourschedule.

Unspecified customers cover

The following meaning highlighted in bold black
print will have the same meaning where it is
usedinthe Unspecified customers cover.

Customers

The companies, organisations orindividuals

who at the date of the incident you have

contractsortradingrelationshipswithforthe
supply of goods or services.

We will cover you for any loss insured by
this section resulting from interruption of or
interference with the business as a result of

1 damageatthepremisesofanyofyour
customers (otherthan those customers
more specificallyinsured by this section)
situatedwithinthe policy territories

2 damage to property insured in
your schedule, held atunspecified
customers premises.

Ourliabilityforanyoneclaimwillnotexceedthe
limitshownin yourschedule.

Unspecified suppliers and storage sites
cover

The following meaning highlighted in bold black
print will have the same meaning where it is
used in the Unspecified suppliers and storage
sites cover.

Suppliers

The companies, organisations or individuals
including manufacturers or processors of
components, goodsormaterialswho atthedate
oftheincident, youhave contractsortrading
relationships with for the supply of goods or
services toyou.

We will cover you for any loss, covered by
this section, resulting from interruption or
interference with the business as a result of
damage at

1 thepremisesofanyofyoursuppliersother
than those suppliers more specifically
insured by this section

2 premises notinyouroccupation where your
property is stored

within the policy territories or to properties
noted in your schedule.

This cover does notapplytothe premises of any
supplier from where you obtain electricity, gas
orwaterortelecommunications services.

Our liabilityunderthis coverforanyone claim
willnotexceedthelimitshowninyourschedule.

Whatisnot covered
Aircraft and aerial devices exclusion

We will not cover you for business interruption
caused by or occasioned by pressure waves
caused by aircraft or other aerial devices
travelling at sonic or supersonic speeds. We
will cover subsequent business interruption
whichitselfresultsfromacause covered bythis
section.

Brittle articles exclusion

We will not cover you for business interruption
resultingfromloss, destruction ordamage

to glass (other than fixed glass), china,
earthenware, marble or other fragile or brittle
objects other than for business interruption

caused by a defined peril covered by this
section.

Collapse exclusion

Wewillnotcoveryouforbusinessinterruption
resulting from loss, destruction or damage to
thebuilding(s) orstructurecausedbyitsown
collapse or cracking unless resulting from a
defined perilwhichiscoveredbythissection.

Collusion exclusion

Wewillnotcoveryouforbusinessinterruption
resultingfromtheft orattemptedtheftcaused
byorinconjunction withyouoranyofyour

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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partners, directorsoremployeesoranymember
of your family or any other people lawfully at
the premises.

Date recognition exclusion

Wewillnotcoveryouforbusinessinterruption
directlyorindirectly caused by, contributedtoor
arising from the failure of equipment (including
hardware and software) to correctly recognise
any given date, to process data or to operate
properly, due to failure to recognise any given
date but we will cover subsequent business
interruptionwhichresultsfromadefined
peril or theft or attempted theft covered by
this section.

Electrical plant or apparatus exclusion

Wewillnotcoveryouforbusinessinterruption
asaresultofloss, destruction ordamage to any

electrical plant or apparatus caused by its own
overrunning,shortcircuiting, excessive pressure
or self-heating.

Wewillcoversubsequentbusinessinterruption
which itself results from a cause covered by this
section.

Electronic risks exclusion

Wewillnotcoveryouforanylossesdirectlyor
indirectly caused by contributedto by orarising
from oroccasioned by or resulting from

1 damagetoorthe destruction of any
computer systems; or

2 any alteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
wheresuchlossisdirectly orindirectly caused
by or contributed to by or arising from or
occasioned by orresulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

Wewillcoversubsequentbusinessinterruption
which is covered by this section, which itself
results from a defined peril covered by this
section, except for loss destruction or damage
caused by malicious persons otherthanthieves.

Erasure of data exclusion

We will not cover you for business interruption
arising directly or indirectly from

1 erasure,loss,distortionorcorruption
of information on computer systems
orotherrecords, programsorsoftware
causeddeliberatelybyrioters, strikers,
locked-outworkers, personstaking partin
labour disturbances, civil commotion or
malicious persons

2 othererasure,loss, distortionorcorruption
of information on computer systems or
otherrecords, programs orsoftware unless
resulting from a defined peril covered by this
section.

Faulty or defective workmanship exclusion

Wewillnotcoveryouforbusinessinterruption
caused by or consisting of faulty or defective
workmanship, operational errororomission by
you,anyofyouremployeesoranyoneonyour
behalf,butwewillcoversubsequentbusiness
interruptionwhichresultsfromadefined peril
covered by this section.

Fraud and dishonesty exclusion

Wewillnotcoveryouforbusinessinterruption
arising directly or indirectly from any acts of
fraud or dishonesty by your employees, or any
partner, director or member of your family. We
will cover subsequent business interruption
which results from a defined peril covered by
this section.

Miscellaneous damage exclusion

We will not cover you for business interruption
caused by or resulting from

1 corrosion,rust,wetordryrot,shrinkage,
evaporation, loss of weight, dampness,
dryness, marring, scratching, verminor
insects

2 changeintemperature, colour,flavour,
texture orfinish
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3 joint leakage, failure of welds, cracking,
fracturing, collapse oroverheating of boilers,
economisers, superheaters, pressure vessels
or any range of steam and feed piping
connected tothem

4 mechanicalorelectricalbreakdownor
derangementofaparticular machine,
apparatus or equipment where the
breakdownorderangementoriginates

but we will cover

1 businessinterruptionwhichresultsfroma
defined peril covered by this section

2 subsequentbusinessinterruptionwhich
itself results from a cause covered by
this section.

Motorvehicle and other property exclusion

Wewillnotcoveryouforbusinessinterruption
resulting from loss, destruction or damage to

1 vehicleslicensedforroaduse (including
accessoriesonthem)caravans, railway
locomotives, rolling stock, watercraft
or aircraft

2 property or structures in the course of
constructionorerectionand materialsor
suppliesinconnectionwith all propertyin
the course of construction orerection

3 land, piers, jetties, bridges, culvertsor
excavations

4 livestock, growing crops ortrees

otherthanforthebusinessinterruption caused
by a defined peril covered by this section.

Pollution orcontamination exclusion

Wewillnotcoveryouforanyconsequential
loss resulting from pollution or contamination
butwewill coverlossresultingfrom damage
topropertyusedbyyouatthe premisesfor
thepurposeofthebusinesswhichiscovered
elsewhere in this section caused by

1 pollutionorcontaminationatthepremises
which itself results from a defined peril
provided that perilis covered by this section

2 adefined peril provided that peril is covered
by this section which itself results from
pollution orcontamination.

Process exclusion

Wewillnotcoveryouforbusinessinterruption
arising directly or indirectly from loss,
destruction ordamage

1 topropertyusedbyyouatthepremises
forthe purpose ofthebusinesscaused
byfire, resultingfromitsundergoingany
heating process oranyprocessinvolvingthe
application ofheat

2 (otherthanbyfire orexplosion)to property
usedbyyouatthe premisesforthe purpose
of the business resulting from its undergoing
any process of production, packing,
treatment,testing, commissioning,servicing
or repair.

Property in the open exclusion

Wewillnotcoveryouforbusinessinterruption
resulting from loss, destruction or damage to
fences, and gatesinthe open caused by wind,
rain, hail, sleet, snow, flood, dust, theft or
attempted theft.

Radioactive contamination exclusion

Wewillnot cover damage, oranyotherloss or
expense resulting or arising from damage to
anyproperty, orany consequential loss directly
orindirectly caused by or contributed to by or
arising from

1 ionising radiations or contamination by
radioactivityfromanynuclearfuelorfrom
anynuclearwastefromthe combustion of
nuclear fuel

2 the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassemblyornuclear component of
thatassembly.

Steam pressure exclusion

Wewillnotcoveryouforbusinessinterruption
following loss, destruction or damage caused
by or consisting of the bursting of any vessel,
machine or apparatus (not being a boiler or
economiser used for domestic purposes only)
wheretheinternal pressureisduetosteamonly
belonging to you orunder yourcontrol.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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But we will cover subsequent business
interruption which itself results from a cause
covered by this section.

Subsidence exclusion

Wewillnotcoveryouforbusinessinterruption
caused by or resulting from

1 subsidence, ground heave orlandslip unless
resulting from fire, explosion, earthquake
or the escape of water from any tank,
apparatus or pipe

coastal or river erosion

normalsettlementorbeddingdown of new
structures.

This exclusion does not apply if Subsidence
coveris shown as being coveredin
your schedule.

Terrorism and Northern Ireland exclusion

Wewillnotcoveryouforconsequentialloss
ofanynaturedirectly orindirectly caused by,
resulting from or in connection with

1 InEngland,Scotland, Wales, the Channel
Islands and the Isle of Man

a any act of terrorism, regardless of
anyothercause orevent contributing
concurrentlyorinanyothersequence
to theloss

b any action taken in controlling,
preventing, suppressing orinanyway
relatingto any act of terrorism.

2 In Northernlreland

a any act of terrorism, regardless of
anyothercause orevent contributing
concurrentlyorinanyothersequenceto
theloss

b any action taken in controlling,
preventing, suppressing orinanyway
relatingto any act of terrorism

¢ riot, civilcommotionand (except
fordamageorinterruptiontothe
businesscausedbyfire orexplosion)
strikers, locked-outworkers orpersons
taking partinlabourdisturbancesor
malicious persons.

Ifany ofthe pointsabove arefoundto beinvalid
orunenforceable, theremainder ofthe points
shallremainin full force and effect.

Inanyaction, lawsuitorotherproceedingsor
where we state that any loss, damage, cost
or expense is not covered by this section it
willbeyourresponsibility to prove thatthey
are covered.

Theft or any attempted theft exclusion

Wewillnotcoveryouforbusinessinterruption
caused by or consisting of theft or any
attempted theft

1 notinvolving entry to, or exit from
building(s) orany partofthe building(s)
usedbyyouatthepremisesbyforcibleand
violent means

2 following assault or violence or threat of
violence to you or any of your partners,
directors or employees or any member of
your family, or any other person lawfully at
the premises

3 ofpropertyintheopenorproperty
notcontainedinafullysecuredand
locked building.

Unexplained losses exclusion

We will not cover you for business interruption
arising directly or indirectly from

1 anydisappearanceorshortagerevealed
atthetime of anystocktaking orastock
checkorthe making of anyinventory or not
traceable to a specific event

2 misfiling or misplacing of information.

Unoccupied building exclusion

We will not cover you for business interruption
foranybuildingwhichisunoccupiedcausedby

1 freezing

2 escapeofwaterfromanytank,apparatus
or pipe

3 malicious persons notacting on behalfofor
inconnectionwith any political organisation
other than by fire or explosion

theft damage to the building
5 theftof fabric of the buildings.
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War risks exclusion

We will not cover any claims caused by or
happeningthroughwar,invasion, act of foreign
enemy, hostilities (whether war is declared or
not), civilwar, civilrebellion, warlike operations,
revolution, insurrection or military or usurped
power,confiscation, nationalisation, requisition,
seizureordestruction ordamage to property by
orunderthe order ofanygovernmentorpublic
or localauthority.

Wear and tear, deterioration exclusion

Wewillnotcoveryouforbusinessinterruption
caused by or resulting from inherent vice,
latent defect, gradual deterioration, wear and
tear, frost, change in water table level, faulty

or defective design or materials. We will cover
subsequentbusinessinterruption whichitself
results from a cause covered by this section.

Section conditions

These conditions of cover apply only to this
section. Youmustcomplywiththefollowing
conditions (including any specific conditions
whereapplicable)tohavethefull protection
of your policy. Conditions may specify
circumstanceswherebynon-compliancewill
meanthatyouwillnotreceivepaymentfora
claim.Howeveryouwillbecoveredand we will
payyourclaimifyouareabletoprovethatthe
non-compliance with these conditions could
not have increased the risk of the loss which
actuallyoccurredinthe circumstancesinwhich
itoccurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Accounts receivable condition

Wewillcoveryouforbusinessinterruption
caused by or arising directly or indirectly
fromtheloss,destructionordamagetoyour
accountingrecords, otherbusinessbooksor
records at the premises.

Provided that

1 attheendofeach monthyourecordthe
totalamount of accounts receivable

2 youkeepa copy of such record at a place
other than at the premises.

Ifyoudonotcomplywiththisconditionyou will
notbecoveredand wewillnotpayyourclaim.

Accumulated stocks condition

Inadjustingany loss, anallowance will be made
ifanyshortageofturnoverduetothedamageis
postponed because the turnover is temporarily
maintained from accumulated stocks of raw
materials, workin progress or finished goods.

Alternative trading condition

Ifduringtheindemnityperiodgoodsaresold,
accommodation provided orservicesrendered
elsewhere other than at the premises for the
benefit of the business, either by you or by
othersonyourbehalfthemoneypaidorpayable
forthese sales, accommodation or services

will be included in arriving at the turnover,
grossrevenueor grossrentalsduringthe
indemnity period.

Arbitration condition

Ifweagreetopayyourclaimandyoudisagree
withthe amountto be paid, the amount of
the difference will be referred to an arbitrator
who is jointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreement until the arbitrators have made
their award.

Cessation or discontinuation condition

Wewillnotcoveryouifafterthestartofthe

period ofinsurance thebusinessiswound

uporcarriedonbyaliquidatororreceiveror
permanently discontinued.

Claims condition

Inthe event of a claim being made under this
sectionyouwillat yourown expense

1 a otherthaninrespect of accounts
receivable provide us within 30 days
after the end of the indemnity period
or within such time as agreed by us with
written details of your claim

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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b provide us with details of any other
insurancescoveringthe propertyused
by youatthe premises for the purpose
ofthebusinessoranypartofitorany
consequential loss

2 delivertousanybooksofaccountandother
business books, vouchers, invoices, balance
sheets and other documents, proofs and
any other information required by us, for
the purpose ofinvestigatingorverifyingthe
claimtogetherwith, ifrequired, astatutory
declaration of truth of the claim and any
matters connected with it.

If you do not comply with this condition
1 wehavetherightto refuse to pay yourclaim

2 ifwerefuseto pay your claim you must repay
us any amount we may have already paid.

Contribution condition

If the cover provided by this section is insured
by any other policy, we will only cover you for
businessinterruptionuptothelimitsof our

rateable proportion.

Departmental condition

If the business is conducted in departments,
where the independent trading results can be
ascertained, the basis of settlement for gross
profitor grossrevenue or gross rent willapply
separately to each department affected by the
incident. Where thesuminsuredfor gross profit,
grossrevenue or gross rentis less than the total
sum produced by applying the rate of gross
profit, grossrevenue or grossrentals foreach
department of the business (whether affected
by theincidentornot)tothe annual turnover,
annual grossrevenueorannual grossrentals
(or to a proportionately increased multiple
thereofwherethemaximumindemnity period
exceeds 12 months) the amount payable shall be
proportionately reduced.

New business condition

Forthe purpose of any claim arisingfroman
incident occurring before the completion of
thefirstyear’stradingofthebusinessatthe
premises, thefollowingmeaningsapplyandnot
as otherwise stated in this section.

1 Rateof gross profit

The rate of gross profit earned on the
turnover during the period between the
start date of the business and the date of the
incident.

2 Annual turnover

The proportional equivalentfora12 month
period, of the turnover earned during the
period between the start of the business and
the date of theincident.

3 Standard turnover

The proportional equivalent for a period
equal to the indemnity period of the
turnover earned during the period between
the start of the business and the date of
the incident.

4 Annual grossrevenue

The proportional equivalent for a period

of 12 months of the gross revenue earned
during the period between the start date of
the business andthe date of theincident.

5 Standard gross revenue

The proportional equivalent for a period
equaltotheindemnity period of the gross
revenueearnedduringtheperiodbetween
thestartdateofthebusinessandthedateof
theincident.

6 Annual grossrentals

The proportional equivalent for a period
of 12 months of the gross rentals earned
during the period between the start date of
the business and the date of the incident.

7 Standard gross rentals

The proportional equivalent for a period
equaltotheindemnity period ofthe gross
rentalsearnedduringtheperiodbetween
thestartofthebusinessandthe date of
theincident.

Wewillmake adjustments asnecessaryfor
trendsofthebusinessandforvariationsand
other circumstances affecting the business,
eitherbeforeoraftertheincident, orwhich
would have affected the businesshadthe
incidentnotoccurredsothattheadjusted
figuresrepresent as closely as possible, the

57



Business interruption section — All risks continued

results which would have been obtained during
the indemnity period after the incident.

Payments on account condition

At your request, payments on account
may be made to you monthly during the
indemnity period.

Premium adjustment condition

The premium paid may be adjusted by us
following a declaration of gross profit, gross
rentals or gross revenue earned during the
financial year mostclosely concurrent with
theperiodofinsuranceasreported by your
auditors.

1 If any incident occurred resulting in a claim
forlossof gross profit, grossrentalsor gross
revenue, we will increase the declaration
forthe purpose of premiumadjustment,
bytheamountbywhichthe grossprofit,
grossrentalsor grossrevenue wasreduced
duringthefinancial yearsolelyasaresult of
theincident.

2 If either declaration (adjusted as above
andproportionatelyincreasedwherethe
maximum indemnity period exceeds 12
months)islessthanthe suminsured on
gross profit, gross rentals or gross revenue
fortherelative period of insurance, we will
allow a pro rata return in the premium but
we will not return more than 25% of the
original premium.

Note: Accountants may be substituted

for auditors for companies exempt from
credit requirements.

Professional accountants condition

Any particulars or details contained in your
books of account, other business books

or documents that are required by us for
investigation or verifying any claim under
the Claims condition for this section, may be
produced by professional accountantsiif, at
thetime, theyareregularlyactingforyou.
Their report will be prima facie evidence of
the particulars and detailstowhichthereport
relates to.

Wewill pay youthereasonable chargesthat
you havetopayforprofessionalaccountants

in producing the particulars or details or any
other proofs,informationorevidencethatwe
may require underthe Claims condition for this
sectionand reporting these particulars or details
areinaccordance with youraccountingrecords,
other business books or documents.

Provided that the total amount payable under
this condition and the amount otherwise
payable under the section does not exceed the
sum insured shown in your schedule.

Reinstatement of sum insured after loss
condition

Inthe eventofbusinessinterruption, thesum
insured by this section will be automatically
reinstatedfromthedateofthedamageunless
writtennoticeisgiventothe contraryeitherby
usorbyyou.

Provided that in the event of reinstatement
you will

1 pay the necessary premiums that may be
required for the reinstatement, from the
date ofreinstatement

2 complete anyadditional riskimprovements
which we may reasonably require.

Salvage sales condition

If following a loss insured by this section
resulting from interruption of or interference
with the business you hold a salvage sale during
theindemnity period paragraph1aofthe gross
profit/estimated gross profititemof the Basis
of loss settlement is amended as follows for
reduction in turnover, the sum produced by
applying the rate of gross profit earned on the
turnover during the financial year immediately
before the date of the incident, to the amount by
whichtheturnoverduringtheindemnity period
(less turnover for the period of the salvage
sale)asaresultoftheincident, fallsshortofthe
turnoverduringthecorrespondingperiodinthe
12 monthsimmediately before the date ofthe
incidentfromwhichamountshallbededucted
the gross profit actually earned during the
period of the salvage sale.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Subrogation waiver condition

Inthe eventofaclaimunderthissectionwe
agreetowaiveanyrights, remediesorrelief
towhichwemighthave becomeentitled by
subrogation against

1 anycompanystandinginrelation of parent
tosubsidiary (orsubsidiarytoparent)toyou

2 anycompany whichis asubsidiary of
aparentcompanyofwhichyouarea
subsidiary

ineach caseasdefinedbycurrentlawatthe
time of the damage.

Uninsured working expenses condition

Ifanyworkingexpensesofthebusinessarenot
insured by this section (having been deducted
inarrivingatthe gross profit)thenincalculating
the amount recoverable as increase in cost of
working, that proportion only of any additional
cost will be taken into account which the gross
profitrelatestothe sumofthe gross profitand
the uninsured working expenses.

Specificsectionconditionsand covers

Thefollowing conditions and covers only apply
if shown as covered in your schedule.

1 Depositpremium condition

The first and annual premiums are
provisional, being 75% of the premiums
whicharepayableatthestartoftheperiod
ofinsuranceandthebalance of25%to

be paid within 6 months of the end of that
period, exceptforanyitemon gross profit,
grossrevenueor gross rentalsthe premium
paid will be adjusted on receipt by us of a
declaration of gross profit, grossrevenue
or gross rentals earned during the financial
yearmostcloselyconcurrentwiththeyear of
insurance asreported by yourauditors.

Note: Accountants may be substituted
for auditors for companies exempt from
audit requirements.

Ifanyincidentoccurredresultinginaclaim
forlossofgross profit, grossrevenueor
grossrentals, wewillincreasetheabove
declaration for the purpose of premium
adjustment by the amount by which the

gross profit, gross revenue or gross rentals
was reduced during the financial year solely
because of theincident.

If the declaration (adjusted as above and
proportionately increased where the
maximum indemnity period exceeds
12 months)

1 islessthan75% ofthe suminsuredon
gross profit, grossrevenueor gross
rentalsfortherelative period, wewill
allowaproratareturnofpremiumnot
exceeding331/3% of the provisional
premium paid

2 isgreaterthan 75% of the suminsured
ongrossprofit, grossrevenueorgross
rentalsfortherelativeperiod, youwill
pay a pro rataadditional premium not
exceeding 33 1/3% of the provisional
premium paid.

Intheeventthatnodeclarationisreceived

withiné monthsoftheendofthe period of

insurance you must pay the balance of 25%

of thepremium.

Part1ofthe Premium adjustment condition
does notapply.

Declaration linked cover

1 Beforeeachrenewal you will supply
us with the estimated gross profit,
estimated grossrevenueorestimated
gross rentals for the financial year most
closely concurrent with the following
year ofinsurance.

2 The first and annual premiums for
each item on estimated gross profit,
estimatedgrossrevenueorestimated
gross rentals are provisional and are
based on the estimated gross profit,
estimated grossrevenueorestimated
gross rentals.

You must provide us with a declaration
confirmed by your auditors, of the gross
profit, gross revenue or gross rentals
earned during the financial year most closely
concurrent with the period of insurance.
We must receive this no later than 6 months
afterthe end of each period of insurance.
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Note: Accountants may be substituted
for auditors for companies exempt from
audit requirements.

Ifanyincidentoccurredresultinginaclaim
forlossof gross profit, grossrevenueor
grossrentals, wewillincreasetheabove
declaration for the purpose of premium
adjustmentbytheamountwhichthe gross
profit, grossrevenueor grossrentalswas
reduced duringthefinancial yearsolelyasa
result of theincident.

If the declaration (adjusted as provided
above and proportionately increased where
the maximum indemnity period exceeds 12
months)

1 s less than the estimated gross profit,
estimated grossrevenueorestimated
gross rentals for the relative period of
insurance, we will allow a pro ratareturn
of the premium paid on the estimated
gross profit, estimated grossrevenue
or estimated gross rentals but not
exceeding 25% of the premium

2 is greater than the estimated gross
profit, estimated gross revenue or
estimated grossrentals for therelative
period of insurance, you will payapro
rata addition to the premium paid on the
estimated gross profit, estimated gross
revenueor estimated gross rentals.

Our liability under Part 1 biunder ‘What s
covered’ is restated so that our liability will
notexceed for gross profit, grossrevenue
or gross rentals the uplifted sum insured
shown in your schedule for estimated
grossprofit, estimated grossrevenueor
estimated gross rentals and for each other
item 100% of the sums insured by the items

3

Subsidence cover

If this cover is shown as covered in your
schedule, the Subsidence exclusion under
the heading ‘What is not covered’ does
notapply.

We will cover you for any loss, insured by
this section, resulting from interruption of
or interference with the business caused
by subsidence or ground heave of any part
of the site on which the premises stands or
landslip, but we will not cover interference
or interruption of the business caused by

1 damagetoyards,carparks,roads,
pavements, walls, gatesandfences
unlessalsoaffectingthe building(s)
insured by this policy

2 damage caused by or consisting of

a the normal settlement or bedding
down of new structures

b the settlement or movement of
made-up ground

c coastalorrivererosion

d defective designorworkmanshipor
the use of defective materials

e fire, subterranean fire, explosion,
earthquake or the escape of water
from any tank, apparatus or pipe

3 damage which originated before the
start of this cover

4 damage resultingfrom

a demolition, construction, structural
alterationorrepairofanyproperty

b groundworksorexcavation

atthe premises.

Special condition applicable to Subsidence

or other amounts as may be agreed by us. cover

Part1ofthe Premium adjustment condition

You must notify us as soon as possible if you
is deleted.

becomeaware ofanydemolition, ground works,
excavationorconstruction being carriedouton
anyadjoiningsiteand we willthen have theright
tovarythe terms or cancel the cover.

Ifyoudonotcomplywiththisconditionyouwill
notbecoveredand wewillnotpayyourclaim.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings



Money and personal accident assault
section

Your schedule will show if this section is covered.

Contents of this section . .
Meanings of defined terms

Meanings of defined terms 61 ) o

; These meanings apply within your Money
What is covered Part 1 — Money 63 and personal accident assault section. If a
What is not covered Part 1 —Money 64 word or phrase has a defined meaning it will
What is covered Part 2 — 64 be highlighted in bold blue printand will have
Personal accident assault the same meaning whereveritisusedinthis

section. The meanings of defined terms that
apply throughout your policy, and not just this
Section conditions 66 section, can be found on page 8.

Specific section conditions 67

Whatisnotcovered—Parts1and?2 65

Alarmed buildings

The building(s) or those portions of the
building(s) used by youat the premises
protected by theintruderalarm system.

Business hours

Your usual office hours and the working

hours (including overtime) while you or your
employees entrusted with money, are at your
premises or your contractsites for the purposes
of thebusiness.

Computer systems

Computerorotherequipmentorcomponent
or system or item which processes, stores,
transmits or receives data.

Damage

Accidental loss, destruction or damage.

Data

Any data of any sort whatever, including
withoutlimitationtangible orintangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transactiongateways, usercredentials,
websites, orany information whatever.

Defined peril

Fire, lightning, explosion, aircraft orotheraerial
devices or articles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
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persons taking part in labour disturbances,
malicious persons other than thieves,
earthquake,storm, flood, escape of waterfrom
any tank, apparatus or pipe or impact by any
road vehicle oranimal.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into
networkaddresses, theexploitationof systemor
networkweaknesses, thegeneration of excess
ornon-genuinetrafficbetweenand amongst
networksandthe procurementofsuchactions
orinstructionsbyothercomputersystems.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Insured person(s)

You and any of your principals, partners,
directors, trustees, volunteers or employees
agedbetween21and90inclusive atthestart of
the period of insurance.

Intruder alarm system

Thecomponent partsincluding the means of
communication used to transmit signals to
the alarm receiving centre.

Key holder

You or any person or key holding company
authorised by you, whoisavailableatalltimes
toacceptnotification of faultsto oralarmsignals
fromtheintruderalarmsystemandtoattend
andallow access to the premises.

Money

Negotiablemoneyandnonnegotiable
money belonging to you or which youare
responsible for.

Negotiable money

Bills ofexchange, uncrossed promissory notes,
cash, bank and currency notes, uncrossed
cheques, giro cheques including pre-
authenticated giro cheques, uncrossed postal
orders, uncrossed money orders, uncrossed
warrants, current postage stamps, unused
units in franking machines, National Savings
stampsandcertificates, National giftvouchers,
Nationallnsurance stamps, tradingstamps, gift
tokens, gaming machinetokens, lotterytickets
(excludingscratch cards heldinstockforresale),
customerredemptionvouchers,authenticated
travel tickets, phone cards (excluding phone
cards held in stock for resale), holiday with
paystamps, luncheonvouchers, securities for
money and travel warrants.

Non negotiable money

Crossed warrants, credit company sales
vouchers, debit card sales vouchers, crossed
cheques, crossed giro drafts, crossed postal
orders, crossed moneyorders, crossed national
giro bank, crossed promissory notes, crossed
bankersdrafts, premiumbondcertificates, VAT
purchase receipts, credit card counterfoils,
premium bonds, savings bonds, stamped
National Insurance cards and National

savings certificates.

Phishing
Anyaccessorattemptedaccesstodatamade by
means of misrepresentation or deception.

Premises

The premisesshowninyourscheduleandany
sites ofcontracts.

Terrorism

InEngland, Scotlandand Wales: Acts of persons
acting on behalf of, or in connection with, any
organisationwhichcarriesoutactivitiesdirected
towards the overthrowing or influencing, by
forceorviolence, of Her Majesty’s Government
inthe United Kingdom orany othergovernment
de jure ordefacto.

InNorthernlreland: Anactincluding but not
limitedtothe use offorceorviolenceand/or

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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threat thereof of any person or group(s) of
personswhetheractingalone oronbehalf of
orinconnectionwithanyorganisation(s) or
government(s) committedforpolitical, religious,
ideological or similar purposes including the
intention to influence any government and/or
put the public orany section of the publicin fear.

In the Channel Islands and the Isle of Man:
Anactofany person(s) actingonbehalfof orin
connectionwithanyorganisation which carries
outactivitiesdirectedtowardstheoverthrowing
or influencing by force or violence of any
government de jure or de facto.

Virus or similar mechanism

Programcode, programminginstructionorany
setofinstructionsconstructedwiththepurpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaningofvirus or
similar mechanism includes butis not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesina
computerprogramtodamage, interferewith,
adverselyaffect,infiltrateormonitorasabove.

Whatis covered Part1-Money
We will cover you for

1 damagetomoney belongingto you or for
whichyouareresponsibleinconnection
with the business as follows

a negotiable money
i intransit
ii atanyofyourpremises
iii in a bank night safe

iv attheresidence of anyinsured
person

v inthe custody of collectors for
24 hours from the time they receive
it or until the next working day
whichever is the later

vi incollectiontinsorboxes, notinthe
custody of collectors, whilstkepton
third party premises, subjecttoa

limit of £100 for any one claim and
£500 in any one period of insurance

b nonnegotiable money

¢ damage to safes and strong rooms
belongingtoyouorforwhichyouare
responsibleresultingfromtheftorany
attempted theft of money

anywhere within the policy territories.

Ourliabilityforanyone claim willnot exceed
thelimits showninyourschedule.

damage to clothing and personal effects
belonging to the insured person caused by
robberyorattemptedrobberyoccurringin
thecourseofthebusinesssubjecttoalimit
of £1,000foranyoneinsured person

damage to
a anystamp franking machine
b money belts, waistcoats, cash carrying

cases and similar cash carrying devices
designedforthesafecarriageofmoney

as a result of robbery or attempted
robbery occurring in the course of
the business

costs necessarily incurred in

a openingorattemptingtoopenanysafe
or strongroom

b thereplacementoflocksofanysafe
or strongroom

followingthetheftofordamagetothekeys
tothesafeorstrongroombelongingtoyou
for whichyou areresponsible

costs necessarily incurred by an insured
personforthepurposeofthebusinessas
adirectresultofacreditcard, chargecard,
debitcard orbankcard beinglostorstolen
anditbeingfraudulently used by someone
otherthanyouoranyinsured person.

Wewillnotcoveryouinrespectofcredit
cards, charge cards, debit cards or bank
cards for

a lossbyanyfailuretocomply withthe
termsunderwhichthe cardwasissued

b anycardissued personallytoan
insured person

¢ lossesarisingafter48hoursfrom
discovery of the loss of the card
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d lossescoveredinwholeorinpartby
any otherinsurance.

Our liability for any one claim will not exceed
£5,000.

Whatisnotcovered Part1-Money

Please alsoreferto ‘Whatis not covered’ under
Part 1 and 2.

Clerical errors exclusion

Wewillnotcoveryouforanylossduetoclerical
or accountingerrors.

Excess exclusion

We will not cover you for the excess shown in
your schedule.

Fraud and dishonesty exclusion

Wewillnotcoveryouforanylossarising from
the fraud or dishonesty of your partners,
directors or employees unless the loss is
discoveredwithin 14 working days ofthe date of
the loss.

Unattended vehicles exclusion

Wewillnotcoveryouforanyloss,destructionor
damage from unattended motorvehicles.

Unexplained loss exclusion

Wewillnotcoveryouforloss,destructionor
damage caused by or consisting of

1 disappearance,unexplainedorinventory
shortage

2 misfiling or misplacing of information.

Whatiscovered Part2—Personal
accident assault

Wewillpaytheinsured personorinthe
caseofdeaththeir personal representatives
compensation if any insured person suffers
bodilyinjury sustainedinthe course of the
business, as a result of

1 robbery or attempted robbery
or

2 hold-up orattempted hold-up.

Payments willbe madeinaccordance with
the following Table of compensations.

Table of compensations

Death*

0 PDE dtll10

£15,000

Total loss or
permanent and total
loss of use of one or
more limbs*

£15,000

Total and
irrecoverable loss of
all sightin one or both
eyes*

£15,000

Total disablement
from engaging in
or carrying out the
insured persons
usual profession or
occupation

£100 per week for
anyoneinjury (while
theinsuredpersonis
disabled) fora period
not exceeding 104
weeks calculated from
the date of the injury

Reimbursement of

costs*

incurred medical Up to £250
expenses*

Reimbursement of

incurred counselling | Up to £500

*occurring within 2 years of the date of the event
giving rise to the bodily injury.

We will not pay

1

compensation to the insured person under
more than one of the benefits of the Table of
compensations forthe same bodilyinjury

the weeklybenefitundercompensation4
until the weekly amount payable has

been agreed

under the compensation payable for
benefit4 morethantheaverage weekly
renumeration paid by you to theinsured
personoverthe period of 13 weeks
immediately priortotheeventwhich caused
thebodilyinjurytotheinsured personwho
has suffered the bodily injury.

Whereacompensationpaymenthasalready
been made under benefit 4 and one of the
benefits1,2or3isalsopayable,theinsured

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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personmayattheiroptionrequest payment
underthealternativebenefitofcompensation,
in which case the compensation already paid
undercompensation4 will be deducted from
the alternative benefit of compensation now
payableunder1,2or3.

Conditions applicable to Part 2 (please also
refer to the Section conditions)

1 You must write to us as soon as possible
whenyouneedtomakeaclaimbutinany
casewithin3monthsofthe date oftheevent
giving rise to the bodily injury.

2 At your expense, you must supply all
certificates,informationand evidenceina
formthatwemayrequire.Whereaclaimfor
bodilyinjuryismade, theinsured person
willundergoany medical examinationsthat
we may require at our expense.

3 Inthecase of death of aninsured person,
wewillbe entitledto have a post-mortem
examinationcompletedatourexpense.

Whatisnotcovered —Parts1and 2
Electronic risks exclusion

Wewillnotcoveryouforanylossesdirectlyor
indirectly caused by contributedto byorarising
from oroccasioned by orresulting from

1 damagetoorthedestruction of any
computer systems; or

2 any alteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
wheresuchlossisdirectly orindirectly caused
by or contributed to by or arising from or
occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

We will cover subsequent damage which is
coveredbythissection, whichitselfresultsfrom
adefinedperilcoveredbythissection, except
fordamage caused by malicious persons other
than thieves.

Radioactive contamination exclusion

Wewillnot cover damage, oranyotherlossor
expense resulting or arising from damage to
anyproperty, oranyconsequentialloss directly
orindirectly caused by or contributed to by or
arising from

1 ionising radiations or contamination by
radioactivityfromanynuclearfuel orfrom
anynuclearwastefromthecombustion of
nuclear fuel

2 the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassemblyornuclear component of
thatassembly.

Terrorism and Northern Ireland exclusion

Wewillnotcoveryouforloss,damage, cost
orexpenseofanynaturedirectlyorindirectly
caused by, resulting from or in connection with

1 InEngland,Scotland, Wales, the Channel
Islands and the Isle of Man

a any act of terrorism, regardless of
anyothercause oreventcontributing
concurrentlyorinanyothersequenceto
theloss

b any action taken in controlling,
preventing, suppressingorinany way
relatingto anyact of terrorism.

2 In Northernlreland

a any act of terrorism, regardless of
anyothercause oreventcontributing
concurrentlyorinanyothersequence
to theloss

b any action taken in controlling,
preventing, suppressingorinany way
relatingto anyact of terrorism

¢ riot, civilcommotionand (except
fordamageorinterruptiontothe
businesscausedbyfire orexplosion)
strikers, locked-outworkersorpersons
taking partinlabourdisturbancesor
malicious persons.

Ifany ofthe pointsabove arefoundto beinvalid
orunenforceable, theremainder ofthe points
shall remainin full force and effect.
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Inanyaction, lawsuitorother proceedings or
where we state that any loss, damage, cost
or expense is not covered by this section it
willbe yourresponsibilityto prove thatthey
are covered.

War risks exclusion

We will not cover any claims caused by or
happeningthroughwar,invasion, act of foreign
enemy, hostilities (whether war is declared or
not), civilwar, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power,confiscation, nationalisation, requisition,
seizure ordestructionordamageto property by
orunderthe orderofanygovernmentorpublic
or localauthority.

Section conditions

These conditions of cover apply only to this
section. Youmustcomplywiththefollowing
conditions (including any specific conditions
whereapplicable)tohavethefull protection

of your policy. Conditions may specify
circumstanceswherebynon-compliancewill
meanthatyouwillnotreceivepaymentfora
claim.However,youwillbecoveredandwewill
payyourclaimifyouareabletoprovethatthe
non-compliance with these conditions could
not have increased the risk of the loss which
actuallyoccurredinthecircumstancesinwhich
itoccurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Arbitration condition

Ifweagreetopayyourclaimandyoudisagree
withthe amountto be paid, the amount of
the difference will be referred to an arbitrator
who is jointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreement until the arbitrators have made
their award.

Contribution condition applicable to Part
1-Money

Ifthe cover provided bythissectionis covered
byanyotherpolicy, wewillonlycoveryoufor

lossordamage uptothelimitshowninyour
schedule above theamount payable under
such policy.

Key security condition

You must ensure that the keys of safes or
strongroomsarenotleftatthe premisesout
of businesshoursunlessthe premisesarestill
occupied by you or any of your authorised
employees. When the premises are still
occupied by you or any of your authorised
employeeskeys atthe premises mustbe
depositedinasecure place notinthe vicinity of
safes or strong rooms.

Ifyoudonotcomplywiththisconditionyou will
notbe coveredand we will not pay yourclaim.

Premium adjustment condition

If the premium for this section has been
calculatedonanestimateprovidedbyyou,
youwillneedtokeepanaccuraterecord of

all relevant details and allow us to inspect the
record within one month from the expiry of each
period of insurance. You will need to supply
us with an accurate account of the amount of
bank and currency notes and/or coins in transit
during the previous period of insurance. The
premium for that period will be adjusted and the
difference paid by or allowed to you subject to
us retaining 75% of the deposit premium for the
period or £75 whichever is the greater.

Reasonable precautions condition
You must take all reasonable precautions

1 topreventaccidentsorinjury or damage
to your property or the property of others

2 for the safety of money covered by this
sectionandonbecomingaware of any event
giving rise or likely to give rise to a claim
under this section you must

a give immediate notice to the police
and notify us as soon as possible. Take
allreasonable stepsforthe discovery
and punishment of the guilty person
or persons and to trace and recover
the money

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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b give immediate notice to the Inland
Revenue ofanyloss of stamped National
Insurance cards

¢ withinl4daysofyoubeingaware of
the eventthat maygiverisetoaclaim,
provideuswithadetailedstatement
of the loss in writing

d provide all explanations, vouchers,
proofofownershipandotherevidence
to substantiate the claim. If deemed
necessary by us, we may require further
evidence to support the statements of
youoryouremployees.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand we willnotpayyourclaim.

Record keeping condition

Youwillkeepadailyrecordoftheamountof
money contained in safes or strong rooms.
Thisrecord must be keptin aseparatesecure
placeandwillneedtobeproducedtosupport
aclaim under this section.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand we willnotpayyourclaim.

Security condition

Whenevernegotiablemoney intransitexceeds
£3,000

1 itwillbeaccompaniedbyatleasttwo
responsible adults

2 no more than the maximum amount of
money carried by any one person limit
showninyourschedulewillbe carried by
any oneperson.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand we will notpayyourclaim.

Specific section conditions

The following conditions only apply if shown
in yourschedule.

1 Alarm condition

Forcovertooperateinrespectofdamage
following entry or attempted entry to or
exitfromthealarmedbuildings by forcible
andviolentmeansyoumustensurethatthe
following are complied with

thealarmed buildings mustbe protected

by anintruderalarm system designed,
installed and maintained to British Standard
BS 4737 or European Norm EN 50131
including, where stipulated by us or the local
police authority, Code of Practice DD243 for
the installation of intruder alarm systems
designed to generate confirmed alarms

the intruder alarm installation and
maintenance company mustbe both

a amember of an alarm inspectorate
which is accredited by the United
Kingdom AccreditationService (UKAS)to
EN450110rEN45012

and

b accredited and operate a quality
managementsysteminaccordancewith
EN I1SO9000

the intruder alarm system must be
maintained in full and efficient working
order under a contract to provide both
correctiveandpreventativemaintenance,as
pertherequirementsofBS47370orEN50131
with the installing company or such other
companyasagreed withus. Where remote
alarm signalling is required, the signal
transmission must be transmitted to an
alarm receiving centre fully compliant with
BS 5979:2000 and operated by a company
accredited and operating to a quality
managementsysteminaccordance withEN
ISO 9000

no alteration to or substitution of
a anypartoftheintruderalarm system
b the maintenancecontract

¢ thestructureofthealarmedbuildings
or changes to their layout which would
affect the effectiveness of the intruder
alarm system

d the procedures agreed with us for police
or any other response to any activation
oftheintruder alarm system

be made without our written agreement

thealarmedbuildingwillnotbeleft
unattended without our agreement

a unlesstheintruderalarmsystemis
setin its entirety with the means of
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communicationusedtotransmitsignals
(including both alarm transmission
systems for dual signalling systems) in
full operation

b ifthepolicehavewithdrawntheir
response to alarm activations.

If the alarm system is not fully operative you
must make arrangements for the premises to be
attended untiltheintruder alarm system s fully
operational

6 you must keep all security codes for the
intruderalarm system confidential and all
codesandkeys mustberemoved fromthe
premiseswhentheyareleftunattended

7 youwillappointatleast two key holders and
give written details (which must be kept up
todate)tothealarmcompanyandeitherthe
police orthe alarm receiving centre

8 intheeventofnotification ofanyactivation
oftheintruderalarm system or interruption
of means of communication, including one
or both alarm transmission systems for
dualsignalling systems, during any period
theintruderalarmsystemissetakey
holder will attend the premises as soon as
reasonably possible.

If the alarm cannot be reset following the
key holder attendance you must make
arrangements for the premises to be
attended untiltheintruderalarm systemis
fully operational.

9 intheeventofyoureceivinganynotification

a that the police attendance in responseto
alarm signals or calls from the intruder
alarm system may be withdrawn, or the
level of response reduced or delayed

b fromalocalauthority or magistrate
imposing any requirement for
abatement ofnuisance

¢ thattheintruderalarmsystem cannot
be returned to or maintained in full
working order.

Youwilltellusassoonas possible butinany
event within 7 days and comply with any
subsequentrequirementsstipulated byus.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand wewill notpayyourclaim.

Minimumsecuritystandardscondition-
Level1

Your schedule show if this condition applies.

The following minimum levels of security must
beinstalledandmaintainedatyourpremises
and put into full and effective use whenever
yourpremisesareclosedforbusinessorleft
unattended.

1 Allexternaldoorstoyourpremisesandall
internaldoorsthatgiveaccesstoanypartof
the buildings not occupied by you must be
fitted and secured with good quality locks
appropriate forthe type of door.

If you do not comply with this condition you
will not be covered and we will not make
any payment in respect of a claim for theft or
attempted theft.

Minimumsecuritystandardscondition-
Level 2

Your schedule will show if this condition applies.

Thefollowing minimum levels of security must
beinstalledandmaintainedatyourpremises
within 30 days from either

1 thestartdate of your policy showninyour
schedule

or

2 thedateofchangestoyourcovershownin
your schedule.

Untilyoucomplywiththisconditionyoumust
complywiththe Minimum security standards
condition—Level 1above.

1 Allexternal doorsto your premises must be
fitted with and secured as follows

a timberdoorsbyanappropriate mortice
deadlock which hasfive ormore levers
andamatching metal box striking plate
which conforms to British Standards
BS3621orEuropeanNormEN 1303
andinstalledinaccordance with the
manufacturer’srecommendations

b aluminium doors by integral cylinder
keyoperated mortice deadlockswhich
conformsto EN 1303

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of

cover for their meanings
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¢ UPVCdoorsbykeyoperated multi-point
locking devices incorporating swinging/
claw lockingbolts

d thefirstclosingleafofanydouble leaf
doorsdescribedina, b, orcabove with
internal bolts top and bottom

e outward opening doors such as fire
escapedoorsshould be fitted with hinge
bolts top and bottom.

2 Allinternal doors that give access to any

party of the buildingsnotoccupied by you
must be fitted and secured by

a anappropriate mortice deadlock which
has five or more levers and a matching
metal boxstriking plate which conforms
toBritish Standards BS3621 or European
Norm EN1303

or

b amultipoint locking system appropriate
for the type of door installed in
accordance with the manufacturers
recommendations

or

¢ inrespectofofficesonly,anelectronic
access control system restricting
entryorexitto/fromyourdesignated
areasofthe premises. Suchsystem
is subject to a manufacturer’s or
installer’s maintenance contract and
toincorporateapowerfailureback-up
system.

Allaccessible openingwindows (including
awindow thatcanbeeasilyreached from
a roof, a fire escape, balconies, canopies
or down pipes), fanlights, roof lights,
skylights are all to be fitted and secured
with appropriate key operated window
locks, installed in accordance with the
manufacturers recommendations.

Thisrequirement does notapplytowindows
protected by solid steel bars, weld mesh or
expanded metal grills securely fixed to the
brickwork surrounding the window.

Anydoororwindow officially designated
by the local planning officer, local building
control officer or as defined within the
businessfireriskassessmentforming part
ofanemergencyexitroute,isexcludedfrom
the aboverequirements.

Thedoorsandwindows must be secured
using suitable and appropriate internally
operated quick release type of security
devices, specifically designed for this
purpose, such as mortice deadlocks
conforming to BS 8621 and panic bars/
latches conformingtoBSEN 1125

If you do not comply with this condition you
will not be covered and we will not make
any payment in respect of a claim for theft or
attempted theft.
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Contents of this section

Meanings which apply to the
Group personal accident section

What is covered
Whatisnotcovered

Section conditions
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Meaningswhichapplytothe Group
personal accident section

These meanings apply within your Group
personal accident section. If a word or phrase
has a defined meaning it will be highlighted in
bold blue printand will have the same meaning
whereveritisusedinthissection. The meanings
of defined terms that apply throughout your
policy,andnotjustthissection,canbefoundon
page 8.

Accident

A sudden, unexpected, unforeseen, specific
event which occurs at an identifiable time and
place during the operative time.

Death

Death occurring within two years of the
accident.

Inception

The date thatan insured person s firstincluded
in thisinsurance.

Injury

Identifiable physical injury caused by an
accident (including sickness arising directly
from, or medical or surgical treatment made
necessary by the injury) which solely and
independentlyofanyothercause, resultsinthe
deathordisablementoftheinsured person
within 24 months of the date oftheaccident.

Insured person

1 you

2 anyemployeeof yours undera contract of
employment withyou

3 trusteesorcommittee members

4 volunteers

aged between 16 and 90 years at inception of
the policy.

Loss of limb

Permanentloss by physical separation of an entire
hand or foot or permanent total and irrecoverable
lossof use ofahand,arm, legorfoot.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of

cover for their meanings



Group personal accident section continued

Loss of sight, hearing or speech
Total and irrecoverable loss of

1 sightinoneorbotheyes

2 hearing

3 speech.

Medical expenses

The costof medical, surgical orother remedial
attentionortreatmentgivenorprescribed

by a qualified medical practitioner and all
hospital, nursinghome and ambulance charges
connected withaclaim coveredbythissection.

Operative time

The time when the insured person is covered.

Permanent total disablement

Disablement which

1 entirelypreventstheinsured personfrom
engaginginorattendingtoanybusinessor

occupation, towhichtheyarereasonably
suited bytraining,educationorexperience

2 lasts for more than 12 months from the date
of theaccident

3 isbeyond hope ofimprovement.

Temporary partial disablement
Disablement which prevents the insured person

from engaging in or attending to a substantial
part of their usual business or occupation.

Temporary total disablement

Disablement which entirely prevents the
insured person from engagingin or attending to
their usual business or occupation.

Weekly wage or earnings

The average weekly wage of the yearly earnings.

Yearly earnings

The total wages or salaries (exclusive of all
allowances)showninyouraccountingsystem
ashavingbeenpaidtoaninsured personfor
the52weeksimmediately precedingthe date
ofinjuryand/orsickness, orifthe period of

employmentislessthan 52 weeks the weekly
averageforthatperiod will be used, multiplied
by 52.

3 What is covered

We will pay you, orinthe event of your death,
your personal representatives if, during the
period of insurance, aninsured person

1 sustainsinjury
2 incurs medicalexpenses

inaccordance withthe benefitstable whichis
showninyour policy schedule.

Disappearance cover

If during the period of insurance, an insured
person goes missing and sufficient evidence is
produced to confirm that the insured person
sustained an injury likely to have caused death,
it will be presumed after six months that death
has occurred. However, if the insured person
issubsequently foundto bealive, anyamount
already paid will be refunded to us.

Hi-jack, kidnap, unlawful detention cover

Ifatthe operative time duringthe period of
insurance,aninsured personissubjecttoa
hi-jack, kidnap, unlawful detention, we will
pay £500foreachday,oranypartofit,thatthe
insured personisdetained,uptoamaximum
period of 30 days for any one claim.

Maximum benefits

Benefit payable under this section arising from
anyoneaccidentwillnotexceedthemaximum
benefit limitshowninyourschedule.

Ifthisamountis less than the amounts shownin
yourschedulethatwould otherwise be payable
in total in respect of allinsured persons involved
inthesameaccident, thesum payableforeach

insured personwillbereducedproportionally.

Payment of benefits

1 Benefit will not be payable under more
than one of the items of the benefits table

shown in your schedule as a result of one
accident, except for any benefit payable for
temporary partial disablementbeforeor
after temporary total disablement.
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2 Weeklybenefitspecifiedinthebenefitstable
shown in your schedule will be payable
monthly inarrears.

3 Benefit for loss of limb or loss of sight,
hearing or speech, will be payable as a lump
sum after 12 months have elapsed.

4 Where any payment is made for weekly
benefit,theamountwill be deducted from
anylumpsum subsequently payableforthe
same accident.

Whatis notcovered

Armed forces exclusion

Wewillnot cover claimsinanywaycaused or
contributed to, by the insured person engaging
in or taking part in armed forces service or
operations.

Chemical weapon exclusion

Wewillnotcoverclaimsinanyway caused
orcontributedtobytheactualorthreatened
malicious use of pathogenic or poisonous,
biological or chemical materials.

Deliberate act exclusion

Wewillnotcover claimsinanyway caused
orcontributedto,bytheinsured person’s
deliberate exposuretodanger(exceptinan
attempt to save human life).

Drugs exclusion

Wewillnotcover claimsinanywaycaused or
contributedto,bytheinsured personbeing

under the influence of alcohol, or drugs not
prescribed by a qualified medical practitioner.

Flying exclusion

Wewillnot coverclaimsinanyway caused or
contributed to, by the insured person engaging
inflying of any kind other than as a passenger.

Pre-existing condition exclusion

Wewillnot coverclaimsinanyway caused
orcontributedto, byanyexistingdefector
chronicorrecurringdisease ordisorder, orother
condition whichtheinsured person has

1 soughtadvice, diagnosis, treatment
or counselling

2 becomeaware,orshouldreasonablyhave
been awareof

3 been treatedfor
in the 12 months immediately prior to inception.

Suicide and insanity exclusion

Wewillnotcoverclaimsinanywaycaused or
contributed to, by the insured person’s suicide,
attemptedsuicide orintentional self-injury, or
theinsured personbeinginastateofinsanity.

War risk exclusion

Wewillnotcoverclaimscaused byorhappening
through war, invasion, act of foreign enemy,
hostilities (whetherwaris declared or not),

civil war, rebellion, revolution, insurrection or
military or usurped power, but this exclusion
willnotapplyintheeventofaninsured person
sustaining injury whilst on a journey outside
theirnormal country of residence which started
before the outbreak of war.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Conditions may specify circumstances
whereby non-compliance will mean that you
willnotreceive paymentforaclaim. However,
youwillbecoveredandwewillpayyourclaimif
youareabletoprovethatthe non-compliance
with these conditions could not haveincreased
therisk of the loss which actually occurred inthe
circumstances in whichit occurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Change in circumstances condition
You must tell us as soon as you become aware of

1 anyinjury,disabilityorothercondition
where the insured person has become
affected

2 anychangetoinformation previouslygiven
in connection with the occupation of an
insured person.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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We do not have to accept any request to change
your cover.

Ifweacceptanychangetothecover,anincrease
inthe premium ordifferenttermsorconditions
of cover may be required by us.

Claims evidence condition

1 The insured person must as early as
possible,seekthe attention of a qualified
medical practitioner in the event of injury
which causes or may cause a claim and
all certificates, information and evidence
required by us in connection with that injury
is to be provided at your or the insured
person’s expense

2 All medical records, notes and
correspondence in connection with a
claim or a related pre-existing condition
mustbe madeavailableonrequesttoany
medical adviserappointed byusandthat
medical adviseristo be allowedto make an
examination of theinsured person as often
as necessary

3 Inthecaseof deathoftheinsured person
wewillbe entitledto have apost mortem
examination at our expense.

Ifyoudonotcomplywiththisconditionyou will
notbe coveredand wewill notpayyourclaim.
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Contents of this section
Meanings of defined terms
What is covered
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Section conditions

74
75
78
78

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Employers
liability section.Ifaword or phrase hasadefined
meaning it will be highlighted in bold blue print
and will have the same meaning wherever it is
used in this section. The meanings of defined
termsthatapplythroughoutyourpolicy,and
notjustthis section, can befound on page 8.

Bodily injury
Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhichyoubecomelegally
liable topay

2 incurredwithourpriorwrittenconsent,
toinvestigate or defend a claim against
youincluding solicitors fees at

a anycoroner’sinquestorfatal
accidentinquiry

b summary courtproceedings.

Contractual liability

Legal liability assumed by you under the express
or intended terms of any contract or agreement
that restrict your right of recovery, or increase
your liability at law beyond that applicable in
the absence of those terms.

Employed person

1 Anyoneunderacontractofserviceor
apprenticeship with you.

2 Anyone whois

a employedbyyouoronyourbehalfona
labour onlybasis

b selfemployed

¢ hiredtoyouorborrowed by you from
anotheremployer

d avoluntary helper or taking partin a
workexperienceortrainingschemeand

under your control or supervision.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of

cover for their meanings
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3 Anyonewhoiselectedasacouncillortothe
local councilthatis covered by this policy.

Manslaughter costs

Costs and expenses of legal representation in
connection with any criminal inquiry into or
court proceedings brought for manslaughter,
corporatemanslaughter, corporatehomicideor
culpable homicide.

Offshore

Onorworking from, ortravelling by seaorair,
to,fromorbetweenanoffshorerig, platformor
similar offshoreinstallation.

Principal

Employer who has engaged you to act on their
behalf, under a contract for the performance of
work by you, in connection with the business.

Safety legislation costs

Costsandexpensesof legal representationin
connectionwithanalleged breachofstatutory
duty under Health and Safety, Consumer
ProtectionorFoodSafetylegislation, enacted
withinthe policy territories.

Terrorist act

Anyactofapersonorgroupdirectedtowards
the overthrowing or influencing of any
government or putting any section of the
public in fear by threat, force or violence or
other means.

3 What is covered

We will cover the amount of damages which
you are legally liable to pay in respect of bodily
injurytoanyemployed personresidentinthe
policy territories, caused duringthe period of
insurance and arising out of and in the course
of their employment by you in connection with
the business.

Additional business activities cover

The coverunderthissectionincludesthe
following activities of the business

1 providingand managingamenities forthe
benefitand welfare of employed persons

2 owning, repairing, maintaining and
decoratingyourownpropertyorpremises
you use

3 providing and managing facilities primarily
used for fire prevention, safety or security at
your premises

4 maintainingandrepairingvehiclesand
machinery owned or used by you

5 privateworkyouallow employed persons
to do for your directors, partners or officers,
aslongasthisworkis done with your prior
permission

6 thesaleordisposal of business assets.

Claim costs cover

Wewillcoverclaim costsinconnectionwitha
claimforwhich anaward of damages is paid or
may be payable underthissection, but we will
notpay claim costsforany partofaclaimnot
covered by this section.

Compensation for court attendance cover

Wewillcompensateyouattherateof £500per
day, for each day that we request any director,
partner or employed person to attend court as
awitness in connection with a claim, for which
anaward of damages is paid or may be payable
under thissection.

Manslaughter costs cover

We will cover manslaughter costsin respect
ofanydeathoccurringduringthe period of
insurance,incircumstanceswherethereis
alsoaclaimorpotential claimagainst you for
damages covered by this section.

You must obtain our prior written consent to
legal representation and we will only agree to
payment on a fee basis agreed by us.

If a claim for damages is settled or is withdrawn
wewillhave nofurtherliability otherthan
inrespect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

Ifatanytime aclaim for damages remains
unsettledand youwishtoappeal against
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conviction, wewillagreeto costsand expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
anappealis morelikelytosucceed thannotand
the total amount of damages and claimants
costsare likely to exceed the total cost of

legal representation.

If we have consented to legal representation
at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
anypersonentitledto coverunderthissection,
in connection with the proceedings.

The maximum we will pay for manslaughter
costs and costs awarded against you, or any
person entitled to cover under this section,
in total, as a result of all occurrences during
anyoneperiod ofinsurance, is £1,000,000.

We will not pay

1 fines, penalties orawards of compensation
imposed by a criminal court

2 costsandexpensesofimplementingany
remedial order or publicity order

3 costsandexpenses of anappeal againstany
fine, penalty,compensationaward, remedial
order or publicity order

4 costsandexpensesincurredasaresultofthe
failuretocomplywithanyremedial orderor
publicity order

5 costsandexpensescoveredbyany Legal
Expensesinsurance

6 costsandexpensesofanyinvestigationor
prosecutionbroughtotherthanunderthe
laws of the policy territories.

Overseas employees cover

Ifbodilyinjuryiscaused duringthe period
of insurance to any person under a contract
of service orapprenticeship, arising out of
andinthe course oftheiremploymentbyyou
inconnectionwiththebusinessandwhois
residentoutside the policy territories, we will
covertheamountofdamageswhichyouare
legally liable to pay by a court of law having
jurisdictionwithinthe policy territories.

We will not pay

1 foranyactionorrecoverybrought
orcommenced

a inacourtoflawoutsidethe
policy territories

b in connection with any workmen’s
compensationorothersocialinsurance,
orarising from yourfailure to meet
legal obligations orto payadequate
contributions forthatinsurance

2 where an insurance policy covering
legal liability for bodily injury causedto
employed personsisarranged outside
the policyterritories.

Personalliability cover

If no other insurance is in force, the cover

provided by this section will apply to the legal

liability of

1 anydirector oremployed person of
yours whilst

a performing their normal duties in
connection with the business

b workis being carried out on behalf of
adirector or officer by an employed
person with your consent

¢ acting in a personal capacity, during
the courseofatriporjourneyarranged
forthe purpose of the business

2 the spouse, civil partner, domestic partner
orany childrenaccompanyingadirectoror
employed personinthe course of abusiness
trip orjourney.

The cover provided by this section will also apply

to your personal representative, or the personal

representative of any other deceased person
entitled to cover.

Principals liability cover

We will cover the legal liability of any principal
arising from the performance of your work for
the principal.

We will not provide cover beyond the
requirements of your contract with the
principal.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Safety legislation costs cover

Wewillcoversafetylegislation costsinrespect
ofanybodilyinjuryoccurringduringthe period
ofinsurance,incircumstanceswherethereis
alsoaclaim or potential claim against you for
damages covered by this section.

You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.

Ifaclaimfordamagesissettled oris withdrawn
wewillhave nofurtherliability otherthan
inrespect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

If at any time a claim for damages remains
unsettled and you wish to appeal against
conviction, wewillagreeto costsand expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
anappealis morelikelytosucceedthannotand
the total amount of damages and claimants
costs are likely to exceed the total cost of

legal representation.

If we have consented to legal representation
at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
anypersonentitled to cover underthissection,
in connection with the proceedings.

The maximum we will pay for safetylegislation
costs and costs awarded against you, or any
person entitled to coverunderthis section, in
total, as a result of all occurrences during any
oneperiod ofinsurance, is £1,000,000.

We will not pay

1 fines, penalties orawardsof compensation
imposed by a criminal court

2 costsandexpenses of anappeal against
improvement or prohibition notices

3 costs and expenses on indictment for
manslaughter, corporate manslaughter,
corporate homicide or culpable homicide,
otherthansafetylegislation costsalready
incurred

4 costsandexpensescoveredbyany Legal
Expensesinsurance

5

costsand expenses of any investigation or
prosecution broughtotherthanunderthe
laws of the policy territories.

Unsatisfied court judgements cover

Wewillatyourrequest,payanemployed
persontheamountawardedtothatperson

by acourt oflaw for bodily injury againstany
company, partnership orindividual conducting
abusinesswithinthe policyterritories,ifsuch
awardremainsunpaidsixmonths afterthe date
of thejudgement.

We will only provide cover if

1
2

thereis no outstanding appeal

the bodily injury was sustained during

the period of insurance by the employed
person while working in connection with the
business

the judgement was obtained in a court
withinthe policy territories

the employed person or their personal
representative assigns the amount awarded
under the judgement to us.

Limit of indemnity

1

The employers liability limit ofindemnity
showninyourscheduleisthe maximum

we will pay for the total of all damages

and claims costsand willapplytoanyone
claimorseries of claims by one ormore of
theemployed personsarisingfromone
occurrence.

Aterrorist act limit of indemnity of
£5,000,000willapplyexclusivelytoanyone
claim orseries of claims by one or more of
theemployed personsarisingdirectlyor
indirectlyinconnectionwithaterroristact.

Inrespect of any claim or claims, we may

at any time pay the limit of indemnity
applicable, after deducting anyamounts
already paid, or any lesser amount for which
a settlement can be made. We will not then
be liable to make any further payment in
respect of the claim or claims.
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Whatis not covered

Offshore exclusion

Wewillnotcoverclaimsforbodilyinjuryto
any employed person while offshore.

Radioactive contamination exclusion
We will not cover claims for

1 contractualliability

2 whichyour principal hasalegal liability

caused byorarising from any type of nuclear
radiation, nuclear material, nuclear waste,

nuclearreactionorradioactivecontamination.

Road Traffic Act exclusion

We will not cover claims for bodily injury
toanemployed personincircumstances
whereitisnecessarytoarrange compulsory
motorinsurance orsecurity,underanyRoad
Traffic Legislation.

Section conditions

These conditions of cover apply only to this
section. Youmustcomplywiththefollowing
conditions (including any specific conditions
whereapplicable)tohavethefull protection
of your policy. Conditions may specify
circumstanceswherebynon-compliancewill
meanthatyouwillnotreceivepaymentfora

claim.However,youwillbecoveredand wewill
payyourclaimifyouareabletoprovethatthe

non-compliance with these conditions could
not have increased the risk of the loss which

actuallyoccurredinthe circumstancesinwhich

itoccurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any

matter, please contact us.

Premium adjustment condition

Ifany part of the premium has been calculated
onestimatesyoumust,atourrequest, tellus
theactualfiguresontheexpiryofthe period
ofinsurancesothatthefinal premiumcan
be calculated using the agreed rates. If the
adjusted premiumislessthanthe estimated
premiumwewillnotreturn morethan 10% of
the originalpremium.

If the estimates shown in your schedule are
markedasindexlinked, the renewal premium
for each period of insurance will be calculated
on an adjusted amount in line with suitable

indices ofcosts.

Right of recovery condition

The cover provided under this sectionisin

line with anylaw relating to the compulsory
insurance of liability to persons employed within
the policy territories. You must repay to us all
amounts we pay which we would not have been
liable to pay but for the law.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Contents of this section
Meanings of defined terms
What is covered

What is not covered
Section conditions
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Your schedule will show if this section is covered.

Meanings of defined terms

These meaningsapplywithinyourPublicand
products liability section. Ifaword or phrase
has a defined meaningitwill be highlighted in
bold blue printand will have the same meanings
whereveritis usedinthissection. The meaning
of defined terms that apply throughout your
policy,andnotjustthissection,canbefoundon
page 8.

Abuse

Any form of

1 abuseorthreatorcruelty
2 exploitation

3 molestation, intimate orinappropriate
contactorinappropriate behaviourofa
sexual nature

4 pornography.

Asbestos

Asbestosinanyform, asbestos fibres or particles
or derivatives of asbestos or any material
containing asbestos.

Bodily injury

Death, bodily injury, iliness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhichyoubecomelegally
liable topay

2 incurredwithourpriorwrittenconsent,to
investigate ordefendaclaimagainstyou
including solicitors fees at

a anycoroner’sinquestorfatalaccident
inquiry

b summary courtproceedings.

Clean up costs

Costs and expenses of remediation of
environmentaldamageorenvironmentalharm.
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Contractual liability

Legal liability assumed by you under the express
or intended terms of any contract or agreement
that restrict your right of recovery, or increase
your liability at law beyond that applicable in
the absence of those terms.

Electronic data

Facts, concepts or information in a form
usable for communications, interpretation or
processingbyelectronicorelectro-mechanical
data processing or electronically controlled
equipment which includes programmes,
software, firmware, operating systems or
othercodedinstructionsforthe processingor
manipulation ofdata.

Employed person

1 Anyoneunderacontractofserviceor
apprenticeship withyou.

2 Anyone whois

a employedbyyouoronyourbehalfona
labour onlybasis

b selfemployed

¢ hiredtoyouorborrowed by you from
another employer

d avoluntaryhelperortakingpartina
workexperienceortrainingscheme

and under your control or supervision.

3 Anyonewhoiselectedasacouncillortothe
local councilthatis covered by this policy.

Enforcing authority

Any government or statutory authority,
implementing or enforcing environmental
protection legislation in the policy territories.

Event

Claimorseries of claims against youasaresult
of orattributabletoasingle source orthesame
original, repeated or continuing cause.

Hot work

Anyworkthatrequires, usesorproduces
openflamesoranyothersourcesofheat

orsparksthatcouldignite flammable or
combustible materials.

Inflatable bouncy device

Pneumaticstructure thatderivesits structural
integrityfromtheuse ofinternal pressurisedair
toinflateapliable material envelope, sothatair
isthe main support of the structure.

Manslaughter costs

Costs and expenses of legal representation in
connection with any criminal inquiry into or
court proceedings brought for manslaughter,
corporatemanslaughter, corporatehomicideor
culpable homicide.

Nuisance or trespass

Nuisance, trespasstolandortrespasstogoods,
orinterference with any easement.

Offshore

Onorworkingfrom, ortravelling by sea orair,
to,fromorbetweenanoffshorerig, platformor
similar offshoreinstallation.

Personal injury

Personalinjuryorinfringementofaperson’s
legal right other than

1 bodilyinjury

2 arightarisingfromtitleto,oraninterest
in property.

Pollutants

Any solid, liquid or gaseous pollutant,
contaminantorirritantsubstance orany
biological agentthatisadangertohuman
health.

Principal

Employer who has engaged you to act on their
behalf, under a contract for the performance of
work by you, in connection with the business.

Products

Productsthatyouhavesold, supplied, provided
or deliveredincluding

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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1 containers, packaging, labelling,
instructions oradviceinconnection with
products

2 servicesthathavebeencompletedaspartof
acontractforthe sale orsupply of products

in the course of the business.

Property damage

Lossofordamagetopropertythatyoudonot
ownorpossessandis notinyourcustodyor
under yourcontrol.

Safety legislation costs

Costsandexpensesof legal representationin
connectionwithanalleged breach ofstatutory
duty under Health and Safety, Consumer
ProtectionorFoodSafetylegislation, enacted
within the policy territories.

Services

Workprocessorotheroperationthatyou
undertakeorisundertakenonyourbehalf
including any goods or materials used in
connectionwiththework processorother
operationinthe course ofthebusiness.

Sudden incident

Suddenidentifiable unintended and unexpected
incidentthat does notoriginatefromagradual,
continuous or repetitive cause.

Terrorist act

Anyactofapersonorgroupdirectedtowards
the overthrowing or influencing of any
government or putting any section of the
public in fear by threat, force or violence or
other means.

Whatis covered

Wewillcovertheamountofdamageswhichyou
are legally liable to pay in respect of

1 bodilyinjury

2 personalinjury

3 property damage
4

nuisance or trespass

occurringduringthe period of insurancein
connection with the business.

If legal liability to pay damages in respect of
propertydamageornuisance ortrespassarises
fromareleaseorescape of pollutantsintothe
atmosphere or onto land, water, buildings or
any structure, the cover will only apply to a
sudden incident which happens at a specific
timeandplaceduringtheperiod ofinsurance
withinthepolicyterritoriesandallproperty
damage or nuisance or trespass will be
consideredas havingoccurred atthetime ofthe
suddenincident.

Abuse cover

In respect of any claims for bodily injury or
personalinjury caused by orarising from abuse
the cover under this section will apply only to
such claims that are first made against you
duringtheperiod ofinsuranceinconnection
withthebusinessandsolongaswearenotified
duringthe same period of insurance or within7
days afterexpiry.

Any circumstances relating to such bodily
injuryorpersonalinjurynotifiedinaccordance
with the policy conditions where a claim

is made against you after the expiry of the
period ofinsurance, willbeconsideredasa
claimfirstmadeagainstyouduringthe period
of insurance when you first told us of the
circumstances.

The limit of indemnity shown in your schedule
shall not apply to claims for bodily injury or
personalinjury caused by orarising from abuse
and the maximum amount we will pay for the
total of all damages and claims costs for all such
claims made against you during any one period
of insurance is £2,000,000.

Provided that

1 youcomplywithallstatutoryandother
regulations by any authority

2 your written protection policy for young
people and vulnerable adults is fully
complied with at all times.
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Additional business activities cover

The coverunderthissectionincludesthe
following activities of the business

1 providingand managingamenities forthe
benefitand welfare ofemployed persons

2 owning, repairing, maintaining and
decorating yourown property or premises
you use

3 providing and managing facilities primarily
used for fire prevention, safety or security at
your premises

4 maintainingandrepairingvehiclesand
machinery owned or used by you

5 privateworkyouallowemployed persons
to do for your directors, partners or officers,
aslongasthisworkis done with your prior
permission

6 thesale ordisposal of business assets.

Claims costscover

Wewillcoverclaim costsinconnectionwitha
claimforwhichanaward of damagesorclean
up costsis paid or may be payable underthis
section, butwewillnotpayclaimcostsforany
part of a claim not covered by this section.

Compensation for court attendance cover

Wewillcompensateyouattherateof £500 per
day, for each day that we request any director,
partner or employed person to attend court as
awitnessin connection with a claim, for which
anaward of damages is paid or may be payable
under thissection.

Contingent motor liabilities cover

Wewillcovertheamount of damageswhich
youarelegallyliabletopayandclaimcostsin
respect ofaccidental

1 bodilyinjury

2 property damage
occurringduring the period of insurance and
arising outof

a theusebyanemployed person of theirown
motorvehicle withinthe European Unionin
connection with the business

b the movement of any motor vehicle,
not owned by, or provided by you, or an
employed person thatis preventing access
to, or causing an obstruction within your
premises or any site at which you are
working

andthe Road Traffic Act exclusioninthissection
will not apply to that liability.

We will not pay

1 forloss of or damage to any motor vehicle
referredtoinaorb above

2 unless the motor vehicle is being driven
withyourpermissionandyouhavetaken
reasonablestepstoensurethattheperson
driving holds a valid licence to drive the
motor vehicle

3 wherecoverisprovidedbyanother
insurance policy.

Cross liabilities cover

Any person, firm, company or organisation
covered bythissection, isentitledtothecoveras
ifaseparate policy had beenissuedtoeachand
whereyouareamembershiporganisation, the
cover will apply to each member as if a separate
policy had beenissued to each member.

Howevertheamount payablebyusintotal,on
behalf of all entitled to cover, shall notin any
circumstances exceed the limit of indemnity
showninyourschedule.

Data Protection cover

We will cover the amount of compensation
whichyouare legally liable to payinrespect of
personal injury occurring during the period of
insurance, arisingfrom holding personal data,
or,asaresultofanyloss, misuse or unauthorised
disclosure of personal data held by you in the
course of the business.

We will only pay

1 amounts of compensation which you
areorderedto pay, orwhichyoumight
reasonablybe expectedto paybyacourt
having jurisdiction

2 ifyouareregisteredorareintheprocess
of registration (and the application has
not been refused or withdrawn) under
Data Protection legislation within the
policy territories.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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We will not cover
1 finesorpenaltiesimposed byacourt

2 thecostsofanyappealagainsttherefusal
of an application for registration or
alteration, in connection with the Data
Protectionlegislationoranyenforcement,
de-registration or prohibition notice

3 thecostofreplacing, reinstating, rectifying
or erasing any personal data

refund ofmoniespaidtoyoubyanyclaimant

compensation costsand expenses covered
by any more specificinsurance.

The maximum we will pay for compensation,
costs and expenses in total, as a result of all
occurrences during any one period of insurance,
is the data protection limit of indemnity of
£1,000,000.

Defective Premises Act cover

Wewillcovertheamount of damages which
you are legally liable to pay in respect of
accidental bodily injury or property damage,
occurring during any one period of insurance,
arisingout of premises you have disposed of,
but had previously ownedin connection with
the business.

We will not cover

1 lossofordamagetothelandorpremises
disposed of orin connection with the cost
of rectifyingany defect oralleged defect
inthem

2 anyliabilityforwhichyouarecoveredunder
any other insurance policy.

Employees’ and visitors’ personal
belongings cover

Wewillcoveryouinrespectoflegalliabilityfor
accidentaldamagetoemployed personand
visitors’ vehicles and personal belongings which
areinyour custody or control.

Wewillnotprovideindemnitywherethis
property is.

1 loaned,leased, hiredorrentedtoyou
2 storedforafeeorotherconsiderationbyyou

3 inthecustodyorcontrolofyouforthe
purposes of being worked upon.

Environmental clean up cover

We will cover the amount of clean up costs
whichyouarelegallyliable to pay, under
anoticeororderimposeduponyoubyan
enforcingauthority, arisingfromarelease or
escape of pollutants, onto or into land, surface
water or ground water.

Thecoverwillonlyapplytoasuddenincident
which happens at a specific time and place
duringtheperiod ofinsuranceinconnection
withthebusiness, withinthe policy territories.

The maximumwewill payforallcleanup costs,
asaresultofonesuddenincidentorallsuch
incidents happeningduringanyoneperiod of
insurance, is £1,000,000.

Where a claim for damages arises in addition to
clean up costs as a result of the same sudden
incident, the maximum we will pay for the total
amount of damages and clean up costs added
together, will not exceed the public liability limit
of indemnity shown in your schedule.

We will not cover any part of a claim for clean up
costs

1 at,inoruponpropertythatisorwas,owned
by you, or in your possession, or in your
custody or under your control

2 toachieveanimprovementoralteration
inthe condition oftheland, oranysurfaceor
ground water beyond that

a necessarytomeetthestandards
required by law at the start of
remediation

b existingatthetimeofasuddenincident
for which a claim is made under this
section

3 below£2,500foranyone suddenincident.

Hired or rent premises cover

Wewillcover your legal liability foraccidental
damage to premises (including fixtures and
fittings) withinthe policyterritorieswhichare
hired,rentedorloanedtoyouinconnectionwith
the business.

We will not cover

1 thefirst£2500of Compensation, Costsand
Expensesinrespect of such damage caused
other than by fire or explosion
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2 liability imposed on you solely by reason of
the terms of any hiring or renting agreement

3 damage caused by fire or any other
perilagainst which any hiring orrenting
agreementspecifiesthatinsuranceistaken
out byyou.

Indemnity to hirer cover

The definition of you is extended to include any
hirer of the premises.

We will not provide indemnity
1 inrespectof
a anycommercial or business hire

b anyindividual, club, organisation,
societyorgroupwhohirethepremises
onaregularweekly ormonthly basis.
However, we will provide indemnity
at your request to any individual or
group who hire the premises for non
commercialactivitiesthatareregarded
as being for the benefit of the local
community.

2 whereindemnityis provided byanother
insurance policy.

The maximum we will pay in respect of any one
claim is £5,000,000.

Libel and slander cover

We will cover the amount of damages which
you are legally liable to pay in respect of a claim
first made against you during the period of
insurance for

1 libelinanywrittenmaterial produced

2 slandersexpressed byyouinthecourse
ofthebusiness,solongaswearenotified
duringthesameperiod ofinsuranceor
within seven days of expiry.

Any circumstances notifiedinaccordance
withthe policy conditionswhereaclaimis
made against you after expiry of the period
ofinsurance, willbeconsideredasaclaim
firstmadeagainstyouduringthe period
ofinsurancewhenyoufirsttoldusofthe
circumstances.

Wewillnot coverclaims caused by orarising
fromcircumstancesknowntoyou, orofwhich

you should have been aware, prior to the start of
this section of the policy.

The Defamation and discrimination exclusion
inthis section does notapply to claims made
againstyouunderthetermsofthiscoverclause,
butwe will notcoveranyfalsestatementmade
maliciously.

The maximum we will pay forall damages and
claims costsasaresultalloccurrencesduring
anyoneperiod ofinsuranceis £500,000.

We will not pay for the first 10% of any damages
or claims costs or £1,000 (whichever is the
greater) arising from one event.

Loss of third party keys cover

We will pay the reasonable costs to replace
locks, keys or electronic pass cards of third
parties following your loss of their keys or
electronicpasscardsforwhichyouarelegally
responsible.

The maximum we will pay during any one period
of insurance is the amount shown on your
schedule.

Manslaughter costs cover

We will cover manslaughter costsinrespect
ofanydeathoccurringduringthe period of
insurance,incircumstanceswherethereis
alsoaclaimor potential claimagainst you for
damages covered by this section.

You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.

If a claim for damages is settled or is withdrawn
wewillhavenofurtherliability otherthan
inrespect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

If at any time a claim for damages remains
unsettled and you wish to appeal against
conviction, wewill agree to costs and expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
anappealismore likely tosucceed thannotand
the total amount of damages and claimants
costsare likely to exceed the total cost of

legal representation.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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If we have consented to legal representation
at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
anypersonentitledto cover underthissection,
inconnection with the proceedings.

The maximum we will pay for manslaughter
costs and costs awarded against you, or any

person entitled to cover under this section, in
total, as a result of all occurrences during any
one period of insurance, is £1,000,000.

We will not pay

1 fines, penalties orawardsof compensation
imposed by a criminal court

2 costsandexpensesofimplementingany
remedial order or publicity order

3 costsandexpensesofanappealagainstany
fine, penalty,compensationaward, remedial
order or publicity order

4 costsandexpensesincurredasaresultofthe
failuretocomplywithanyremedial orderor
publicity order

5 costsand expenses covered by any Legal
Expensesinsurance

6 costsandexpensesofanyinvestigationor
prosecutionbroughtotherthanunderthe
laws of the policy territories.

Personal liability cover

If no other insurance is in force, the cover

provided by this section will apply to the legal

liability of

1 anydirectororemployed person of
yours whilst

a performing their normal duties in
connection with the business

b work is being carried out on behalf of
adirector or officer by an employed
person with your consent

¢ actinginapersonal capacity, during the
courseofatriporjourneyarranged for
the purpose of the business

2 the spouse, civil partner, domestic
partnerorany children accompanying
adirectororemployedpersoninthe
course of abusinesstriporjourney.

The cover provided by this section will also apply
to your personal representative, or the personal
representative of any other deceased person
entitled to cover.

Principals liability cover

We will cover the legal liability of any principal
arising from the performance of your work for
the principal.

We will not provide cover beyond the
requirements of your contract with
the principal.

Property in your care cover

The cover provided by this section will apply
tothefollowing property whetherornotitis
inyourpossessionorcustodyorunderyour
controlatthetime ofthe occurrence of loss
or damage

1 premiseswhichareleased,let,rented, hired
orlenttoyou

2 premises, including contents, which are
notowned or rented by you, where you are
temporarily carryingoutworkinconnection
with thebusiness

3 thevehicles or personal effects of employed
persons or visitors while on your premises.

We will not provide cover for
1 any contractualliability

2 loss of or damage to property for which you
have an agreement to arrange insurance
on behalf of the owner, or as if you were
theowner,underatenancy, rentalor
hire agreement

3 clean upcosts.

Safety legislation costs cover

Wewill coversafetylegislation costsinrespect
of any bodily injury or property damage
occurring during the period of insurance, in
circumstances where there is also a claim or
potential claim against you for damagescovered
by thissection.

You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.
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Ifaclaim for damagesis settled oris withdrawn
wewillhave nofurtherliability otherthan
inrespect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

If at any time a claim for damages remains
unsettled and you wish to appeal against
conviction, wewillagree to costsand expenses
of legal representation, if in the opinion of
Counsel (appointed by mutual consent), that
such appealis more likely to succeed than not
and the totalamount of damages and claimants
costs are likely to exceed the total cost of

legal representation.

If we have consented to legal representation
at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
anypersonentitledto cover underthissection,
in connection with the proceedings.

The maximum we will pay for safety legislation
costs and costs awarded against you, or any
person entitled to cover underthis section, in
total, as a result of all occurrences during any
oneperiod ofinsurance, is £1,000,000.

We will not pay

1 fines, penalties orawardsof compensation
imposed by a criminal court

2 costsandexpensesof anappeal against
improvement or prohibition notices

3 costs and expenses on indictment for
manslaughter, corporate manslaughter,
corporate homicide or culpable homicide,
otherthansafetylegislation costsalready
incurred

4 costsandexpensescoveredany Legal
Expensesinsurance

5 costsandexpensesofanyinvestigationor
prosecutionbroughtotherthanunderthe
laws of the policy territories.

Unauthorised use of third party telephones
by your employees cover

Wewillpay forthesumsyouhavetopayas
compensationtothird partiesfollowingthe
unauthoriseduseoftheirtelephone system
byanyofyouremployed personsduring
the period of insurance, provided that the

unauthoriseduseisnotifiedtouswithinthree
months of its happening.

The maximum we will pay during any one period
of insurance is the amount stated on your
schedule.

Limit of indemnity

1 The publicliability limit of indemnity shown
in your schedule is the maximum amount
we will pay for all damages arising from
one event.

2 The public liability limit of indemnity is
alsothe maximum amount we will pay for
all damages as a result of all occurrences
duringany one period of insurance caused
by or originating from release or escape
of pollutants.

3 The products liability limit of indemnity
shown in your schedule is the maximum
amount we will pay for all damages as a
result of all occurrences during any one
period of insurance caused by or originating
from products.

4 Aterroristactlimit of indemnity of
£2,000,000 applies and is the maximum
amount we will pay for all damages as a
result of all occurrences during any one
period of insurance, arising directly or
indirectlyinconnectionwithaterroristact.

5 Ifwecovermorethanoneperson,firm,
companyororganisation, theamount
payable by usintotal, on behalf of
all entitled to cover, shall not in any
circumstancesexceedthelimitofindemnity
showninyourschedule.

6 Wewillpayclaim costsinadditiontothe
limitofindemnity applicable tothe claim
or claims, exceptifanactionfordamages
isstarted orbroughtinthe United States of
America orCanada.

7 Ifanactionfordamagesisstarted orbrought
in the United States of America or Canada,
we will not pay more than the limit of
indemnity showninyourschedule, forthe
total of alldamages and claim costs arising
from theaction.

8 Inrespectofanyclaimorclaims, we may
atanytime pay the limitofindemnity

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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applicable, after deducting any amounts
already paid, or any lesser amount for
whichasettlementcanbe made. We will
not then be liable to make any further
paymentinrespectoftheclaimorclaims.
Ifwe have agreedto pay claim costsin
additiontothelimitofindemnity, we will
paythecostsincurred beforethe date ofthe
claim payment.

8 Whatisnotcovered

Aircraft and watercraft exclusion

Wewillnotcoverclaimscaused byorarising
from youowning, possessingor usingany

1 typeofaircraft or spacecraft

2 watercraft or hovercraft exceeding 8 metres
in length that is ordinarily capable of
movement by mechanical powerand which
isunder your control.

Airside exclusion

We will not cover claims caused by or arising
from any services in, or on

1 aircraft

2 airportorairfieldrunways, manoeuvring
areas or aprons, or any other parts of
airports or airfields to which aircraft
ordinarily haveaccess.

Asbestos exclusion

Wewillnotcoverclaims caused by orarising
from

1 inhalation oringestion of asbestos

2 exposure to or fear of the consequences of
exposure toasbestos

3 thepresenceofasbestosinanypropertyor
onland

4 investigating, managing, removing,
controllingorremediationofasbestos.

Aviationand hovercraft products exclusion

We will not cover claims caused by or arising
from any products which to your knowledge, are
foruseinoronanyaircraft, hovercraftordevice
intended to travel through air or space.

Contractual liability exclusion
We will not cover claims

1 forcontractualliabilityinconnection
with products

2 where the terms of any contract or
agreement made by you, prevent us from
taking over the full defence or settlement
of theclaim

3 to pay liquidated damages, or any
contractualfinesoramounts payable under
contractual penaltyclauses.

Damage to products and services exclusion

We will not cover claims for loss of ordamage to
property forming partofacontractforthesale
or supply of products or services, caused by or
arising fromadefectin orthe unsuitability of
those products orservices.

Defamationanddiscrimination exclusion

We will not cover claims caused by or arising
from

1 libel orslander
2 falsestatement

3 discrimination of any kind.

Deliberate act exclusion
We will not cover claims

1 causedbyorarisingfromanydeliberateact,
error oromission

a where the results are intended or
expected, or are reasonably foreseeable
by you

b by anyone other than you, so far as cover
is requested for their own liability

2 forcleanup costsincircumstances where
you have knowingly

a deviatedfromanyregulatorynotice,
order or protection ruling

b omittedtoinspect, maintainorperform
necessary repairsto plantor machinery
forwhichyouareresponsible.
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Electronic data exclusion

Wewillnotcover claims caused by orarising
from

1 authorisedorunauthorisedtransmissionof
electronic data

2 the content of any website, your email,
intranet orextranet

3 loss, distortion, erasure, corruption or
alterationofelectronicdataoranylossof
useresultinginreduction of functionality

4 failure of electronic, electromechanical
dataprocessingorelectronically controlled
equipmentorelectronicdatatocorrectly
recogniseanygiven dateorto process data
or to operate properly due to failure to
recognise any given date.

Employee injury exclusion

We will not cover claims for bodily injury
sustained by any employed persons arising
out of and in the course of their employment
with you.

Employment dispute exclusion

We will not cover claims caused by or arising
fromadisputewith, orproceedings broughtby,
any personfor

1 theirexisting, pastorprospective contract of
employment withyou

2 abreachofemploymentrelatedlegislation.

Excess exclusion

The excess will apply to each event for loss as

stated in your schedule. In respect of products,
the excess will apply to each event during each
period of insurance thatloss occursasaresult
of theevent.

Intellectual property exclusion

Wewillnot cover claims caused by orarising
from passing off or infringement of trade
name, registered design, unregistered design,
copyright or patentright.

North America exclusion

Wewillnotcoverclaimscaused byor
arising from

1 anyproducts, which to your knowledge, are
forexport, eitherdirectly orindirectly tothe
United States of America or Canada

2 servicesintheUnitedStatesof America
or Canada

3 pollution or contamination of the
atmosphere,land orwateroranybuildings
orstructure, oranyenvironmentaldamage
or impairment in the United States of
America orCanada.

Offshore exclusion

Wewillnotcoverclaimscausedbyorarising
from anyservices, offshore.

Overseas establishment exclusion

We will not cover claims caused by or arising
from any associated or subsidiary company
ofyours,oranyofyourbranchoffices,orany
representative of yours with power of attorney,
registered, having premises or resident outside
the policy territories.

Professional duty exclusion

We will not cover claims caused by or arising
fromanybreach of professionaldutyinrelation
to advice, instruction, consultancy, design,
formula, specification, inspection, survey,
valuation, certification, testing or supervision
undertaken or given for afee.

Punitive damages exclusion

Wewillnot cover claims to pay anyaward of
punitive, exemplary oraggravated damages
or additional damages resulting from the
multiplication of compensatory damages, bya
courtoflawoutsidethe policy territories.

Radioactive contamination exclusion
We will not cover claims caused by or arising
from any type of nuclear radiation, nuclear

material, nuclearwaste, nuclearreactionor
radioactive contamination.

Recall exclusion

We will not cover claims to pay any costs or
expenses caused by or arising from any decision
or requirement to recall or withdraw products
from sale or use.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Rectification of defects exclusion

Wewillnot coverclaimstorectify, remedy,
repair, replace, re-apply, modify, investigate,
access or remove defective or unsuitable
products or services, or to make any refund.

Road Traffic Act exclusion

Wewillnotcoverclaimscaused byorarising
from the ownership, possession or use by
youoronyourbehalfofanymotorvehicle,
trailerormobile plantincircumstances where
compulsoryinsurance orsecurityisrequired
by Road Traffic Legislation or where cover is
provided (orwould be provided but for breach
ofthetermsof cover) byanotherinsurance.

War risk exclusion

Wewillnot cover claims caused by orarising
from war, invasion, act of foreign enemy,
hostilities (whether waris declared ornot),
civilwar, rebellion, revolution, insurrection
ormilitaryorusurped powerorconfiscation
ornationalisation orrequisition, orloss of or
damagetopropertybyorundertheorderof
anygovernmentorpublicorlocalauthority.

Section conditions

These conditions of cover apply only to this
section. Youmustcomplywiththefollowing
conditions (including any specific conditions
whereapplicable)tohavethefull protection
of your policy. Conditions may specify
circumstanceswherebynon-compliancewill
meanthatyouwillnotreceivepaymentfora
claim.However,youwillbecoveredandwewill
payyourclaimifyouareabletoprovethatthe
non-compliance with these conditions could
not have increased the risk of the loss which
actually occurredinthe circumstancesinwhich
itoccurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Firework displays and bonfires condition

You must ensure that in connection with
fireworksdisplaysorbonfiresorganised by you
that

1 youconsulttherelevantauthoritiesatleast
seven days before the event

2 youcomplywithanyrecommendationsor
instructions ofthe

a relevant authorities
b fireworks manufacturers.

3 youorganisetheeventinaccordancewith
the latest guidance from the Health and
Safety Executive in particular

a storingfireworksinasafe manner

b keepingspectatorsasafedistancefrom
the display and bonfire

¢ providinganadequate number of
marshals or stewards to control
spectators

d havingavailable means of extinguishing
afire

e providing sufficient first aiders.

4 fireworks mustbesupplied byareputable
manufacturerand notmodified by you

5 the display and bonfire must be at least
75 metres away from the premises or
vehicles which you do not own, hire or
rentoranyflammable orother dangerous
materials.

Ifyoudonotcomplywiththiscondition you will

notbe coveredand we will not pay yourclaim.

Fundraising events, activities and
exhibitions condition

We will not cover for claims in respect of fund
raising events

1 wherethecombinednumbersofentrants
andspectatorsonsiteexceed 1,000atany
onetime

taking place outside the policy territories

wheretheeventdurationlastslongerthan
48 hours

4 organisedbyaseparatethird partyevent
organiser/company
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Public and products liability section continued

5 involving

a weapons

b passengercarryingamusementdevices
¢ animalrides ofanykind
d

ballooning or aerial activities
including parachuting, paragliding or
parascending

go-karting, quad biking or motor sports
bungee jumping

professional sportteams or persons

=g = o

individual exhibitions valued at over
£250,000

racingortimetrials otherthan onfoot

o

activity involvingwatercraft
pyrotechnics

fireworks and bonfire displays

E — e e

bouncy castles and other inflatable
bouncy devices

unless agreed by us in writing.

Hot work precautions condition

Thefollowing precautions must be complied
witheachtimethathotworkisundertaken
away from your premises

1 theareawheretheworkistobecompleted
must be cleared of all combustibles

2 combustiblefloorsandothercombustible
property which cannot be moved, must
be protected by noncombustible material
and where welding, cutting or grinding
equipmentis being used, this must extend
to at least 6 metres from or beneath the work
area

3 where there is a danger of ignition either
directly, or by conduction of heat, through
any partitionsorwalls, theareaonthe other
side must be inspected and combustible
material removed

4 at least one fire extinguisher, of a type
suitablefortheuserequired, mustbekept
adjacenttotheworkortaskandreadyfor
immediate use

5 noheatproducingequipment mustbeleft
outofview ofitsoperatororfirewatcher
whilstlighted or powered or whilst hot

6 athorough safety check for signs of fire or
combustion around, above or below the
workareamustbe madeatregularintervals,
foratleast 30 minutes after each period of
work iscompleted.

Ifyoudonotcomplywiththiscondition you will
notbecoveredand wewillnotpayyourclaim.

Legionella precautions condition

Ifyouownorareresponsibleforwatersystems,
waterinstallationsorcoolingsystems, awritten
risk assessment must be undertaken and
controls putin placeto preventthe growth of
biological agents that may cause disease or
iliness.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand we will not pay yourclaim.

Playgrounds and amusement devices
condition

Youmustensurethatinconnectionwith
playgroundand amusementdevices that

1 all equipment, devices and facilities
including sand pits and paddling pools

a aremanufacturedandinstalledtothe
appropriate standard and maintained
ina good condition

b areinspectedbyacompetentperson
at least once every 4 weeks or more
frequentlyassetoutinthe guidelines
sentoutbythe Register of Playground
Inspectorsinternationalauthorityand

i alldefectsorriskstohealthand
safetyareimmediatelyrectified.

or

ii theequipment,deviceorfacility
taken out of use.

2  Youwillerectwherenecessarysuitablesigns
detailing any information that is necessary
forthe safe use ofthe equipment, device or
facilityand clearly statinganyrestrictionsto
its use.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Public and products liability section continued

3  Youwilldeterminewhethersupervision
isnecessary and ensure thatitis provided
wheneverthe play equipment, device or
facilities arein use.

4 Wewillnotcoverclaimscausedbyorarising
fromtheoperation of mechanicallypowered
passenger carrying amusement devices or
inflatable bouncy device.

Ifyoudonotcomplywiththisconditionyouwill
notbecoveredand wewillnotpayyourclaim.

Premium adjustment condition

Ifany part of the premium has been calculated
onestimatesyoumust,atourrequest, tellus
theactualfiguresontheexpiry ofthe period
ofinsurancesothatthefinal premiumcan
be calculated using the agreed rates. If the
adjusted premiumisless than the estimated
premiumwewillnotreturnmorethan 10% of
the originalpremium.

If the estimates shown in your schedule are
markedasindexlinked, therenewal premium
for each period of insurance will be calculated
on an adjusted amount in line with suitable

indices ofcosts.

Sub-contractors (services) condition

If youappointanysub-contractor (otherthan
anemployedperson)tocarryoutservicesat
the premises or site of a customer, you must
take reasonable steps to obtain confirmation
fromthesub-contractor, priortostartingwork,
thatthey have Public Liability insurance in force
throughoutthe period of theirinvolvement.

Ifyoudonotcomplywiththisconditionyou will
notbe coveredand wewill notpayyourclaim.
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Selected all risks section - cover for
specificitems

Your schedule will show if this section is covered.

Contents of this section . .
Meanings of defined terms

Meanings of defined terms 92 _ .

; These meaningsapplywithinyourSelected all
What is covered 94 risks section. Ifaword or phrase has a defined
Whatisnotcovered 94 meaning it will be highlighted in bold blue print
Section conditions 9% andwillhave the same meanings whereveritis

used in this section. The meanings of defined
Specific section conditions 97 termsthatapplythroughoutyourpolicy,and

notjustthis section, can be found on page 8.

Alarmed buildings

The building(s) or those portions of the
building(s) usedbyyouatthe premises
protected by theintruderalarm system.

Building(s)

The buildings, outbuildings, extensions and
garages at the premises occupied by you or
under your control, as shown in your schedule.

Computer systems

Computerorotherequipmentorcomponent
or system or item which processes, stores,
transmits or receives data.

Damage
Accidental loss, destruction or damage.

Data

Any data of any sort whatever, including
withoutlimitationtangible orintangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transactiongateways, usercredentials,
websites, oranyinformation whatever.

Defined peril

Fire, lightning, explosion, aircraftorotheraerial
devices or articles dropped from them, riot,
civil commotion, strikers, locked-out workers,
persons taking part in labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of waterfrom
any tank, apparatus or pipe or impact by any
road vehicle or animal.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings



Selected all risks section - cover for specific items continued

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into
networkaddresses, theexploitationofsystemor
networkweaknesses, thegeneration of excess
ornon-genuinetrafficbetweenandamongst
networksandthe procurementofsuchactions
orinstructionsbyothercomputersystems.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Intruder alarm system

The component partsincluding the means of
communicationusedtotransmitsignalstothe
alarm receivingcentre.

Key holder

You or any person or key holding company
authorised by you, whois available atall times
toacceptnotification of faultsto oralarmsignals
fromtheintruderalarmsystemandtoattend
andallow access to the premises.

Phishing
Anyaccessorattemptedaccessto datamade by
means of misrepresentation or deception.

Premises

The premises shown in your schedule.

Terrorism

InEngland, Scotland and Wales: Acts of persons
acting on behalf of, or in connection with, any
organisationwhich carries out activities directed
towards the overthrowing or influencing, by
forceorviolence,of HerMajesty’sGovernmentin
the United Kingdom oranyothergovernmentde
jure or defacto.

InNorthernlreland: Anactincluding, but not
limited tothe use of force or violence and/
orthreatthereofofanypersonorgroup(s) of
personswhetheracting alone oron behalf of
orinconnectionwith any organisation(s) or
government(s)committed forpolitical, religious,
ideological or similar purposes including the
intention to influence any government and/or
putthe public orany section of the publicin fear.

In the Channel Islands and the Isle of Man:
Anactofany person(s) actingonbehalfoforin
connectionwithanyorganisation which carries
outactivitiesdirectedtowardstheoverthrowing
or influencing by force or violence of any
government de jure or de facto.

Anywhere in the World that is not England,
Scotland, Wales, NorthernIreland, the Channel
Islands orthelsle of Man:anactofany person(s)
acting on behalf of or in connection with any
organisationwhichcarriesoutactivitiesdirected
towardstheoverthrowingorinfluencing byforce
orviolenceanygovernmentde jure ordefacto.

United Kingdom

Anywhere in Great Britain, Northern Ireland,
the Channel Islands or the Isle of Man.

Virus or similar mechanism

Programcode, programminginstructionorany
setofinstructionsconstructedwiththe purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication ornot. The meaningofvirusor
similar mechanism includes but is not limited
to trojan horses, worms and logic bombs and
the exploitation of bugs or vulnerabilities in a
computer program to damage, interfere with,
adverselyaffect,infiltrateormonitorasabove.
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3 What is covered

We willcover you for damage to the described
items specified in your schedule occurring
duringthe period of insurance at the location
shown in your schedule which are

1 lost, stolen or destroyed and which cannot
berecoveredorfound. Wewillcoveryoufor
anamountequaltothereplacementvalue of
the propertyatthedate ofthelosssubjectto
asuitable deduction for wearandtear

2 damagedinanyotherway. Wewill cover
youforanamountsufficienttorepairthe
damaged propertyoratouroptionreplace
orreinstate such property orany partofit.

Wewillpayyouuptothesuminsuredshown
inyourscheduleforanyoneitemadjusted
inaccordance withthe Inflation protection
cover below.

Inflation protection cover

Wewilladjustthe sumsinsuredinline with

suitable indices and the renewal premium
forthis section will be based on the adjusted
sumsinsured.

Vending machine cover

Inrespectofanyvending machine describedin
the schedule, we will extend covertoinclude
the contents other than cash of the vending
machine providedthat

1 damagetocontentsoccursatthesametime
asdamage to the machine itself

2 ourliabilityunderthisextensionintotal
foranyoneclaimshallnotexceed £100.

Whatis not covered

Aircraft or aerial devices exclusion

Wewillnotcoveryouforloss, destructionor
damage caused by or occasioned by pressure
waves caused byaircraftorotheraerial devices
travelling at sonic or supersonic speeds but
wewillcoversubsequentdamagewhichitself
results from a cause covered by this section.

Confiscation or detention exclusion
We will not cover you for any claim arising
out of official confiscation or detention.

Date recognition exclusion

Wewillnotcoveryoufordamagedirectlyor
indirectly caused by, contributed to orarising
from the failure of equipment (including
hardware and software) to correctly recognise
anygivendate, toprocessdataortooperate
properly duetofailuretorecogniseanygiven
date but we will cover subsequent damage
whichresultsfromadefined perilortheftor
attempted theft covered by this section.

Electrically driven machinery exclusion

We will not cover you for loss, destruction or
damage to any electrically driven machine

or apparatus directly caused by its own
overrunning, short-circuiting, excessive
pressure, self-heatingorbythe application

of excessive electrical energy or mechanical
derangement not arising from external impact.

Electronic risks exclusion

Wewillnotcoveryouforanylossesdirectlyor
indirectly caused by contributedto byorarising
from or occasioned by or resulting from

1 damagetoorthe destruction of any
computer systems; or

2 any alteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
where such lossis directly orindirectly caused
by or contributed to by or arising from or
occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

We will cover subsequent damage which is
coveredbythissection, whichitselfresultsfrom
adefined perilcoveredbythissection, except
fordamage caused by malicious persons other
than thieves.

Excess exclusion

Wewillnotcoveryouforthe excessshownin
yourschedule.Wherethereisdamagetomore
than one item described in your schedule as a
resultofaloss, wewill only apply one excess this
beingthe highestamount shown againstany of
theitemsspecifiedthathavesuffered damage.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Selected all risks section - cover for specific items continued

External conditions exclusion

Wewillnotcoveryouforloss,destructionor
damage arising from or attributable to the
actionoflight,atmosphere, moths, parasites
orvermin.

Fraud and dishonesty exclusion

We will not cover you for acts of fraud or
dishonesty by youremployeesoranypartner,
directorormember of yourfamily but we will
coversubsequentdamagewhichresultsfroma
defined peril covered by this section.

Pollution or contamination exclusion

We will not cover you for any loss caused by

pollutionorcontaminationunlessthedamageis

caused by

1 pollution or contamination which itself
results from a defined peril provided that
perilis covered by this section

2 any defined peril provided that peril is
covered bythissection, whichitselfresults
from pollution or contamination.

Radioactive contamination exclusion

Wewillnotcoverdamage, oranyotherlossor
expense resulting or arising from damage to
anyproperty, orany consequentialloss directly
orindirectly caused by or contributed to by or
arising from

1 ionising radiations or contamination by
radioactivityfromanynuclearfuel orfrom
anynuclearwaste fromthe combustion of
nuclear fuel

2 the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassemblyornuclearcomponent of
thatassembly.

Temporary removal exclusion

We will not cover you for loss, destruction or
damagetoany component partofanyinsured
item, whilesuch partisremovedfromits normal
positionintheitem.

Terrorism and Northern Ireland exclusion

Wewillnotcoveryouforloss,damage, cost
orexpenseofanynaturedirectlyorindirectly
caused by, resulting from or in connection with

1 InEngland,Scotland, Wales, the Channel
Islands and the Isle of Man

a any act of terrorism, regardless of
anyothercause orevent contributing
concurrentlyorinanyothersequenceto
the loss

b any action taken in controlling,
preventing, suppressing orinanyway
relatingto any act of terrorism.

2 In Northernlreland

a any act of terrorism, regardless of
anyothercause orevent contributing
concurrentlyorinanyothersequenceto
the loss

b any action taken in controlling,
preventing, suppressing orinanyway
relatingtoanyactof terrorism

¢ riot, civilcommotion and (except
fordamageorinterruptiontothe
businesscaused byfire orexplosion)
strikers, locked-outworkersorpersons
taking partinlabourdisturbances or
malicious persons.

3 Anywhere in the World that is not England,
Scotland, Wales, Northern Ireland, the
Channel Islands or the Isle of Man

a any act of terrorism, regardless of
anyothercause oreventcontributing
concurrentlyorinanyothersequenceto
theloss

b any action taken in controlling,
preventing, suppressing orinanyway
relating to any act of terrorism

Ifany of the points above arefound to beinvalid
orunenforceable, theremainder ofthe points
shall remainin full force and effect.

Inanyaction, lawsuitorotherproceedings or
where we state that any loss, damage, cost
or expense is not covered by this section it
willbe yourresponsibilityto provethatthey
are covered.
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Theft exclusion
We will not cover you for theft or attempted theft

1 notinvolving entry to, or exit from the
building(s) or part of the building(s)
occupied by you at the premises by forcible
and violentmeans

2 unless as a result of assault or violence or
threat of violence to you or your partners,
directors or employees, or any member of
your family or any other person lawfully at
the premises.

War risks exclusion

We will not cover any claims caused by or
happeningthrough war, invasion, act of foreign
enemy, hostilities (whether war is declared or
not), civilwar, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power,confiscation, nationalisation, requisition,
seizureordestruction ordamageto property by
orunderthe order ofany governmentor public
or localauthority.

Wear and tear, deterioration exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of inherent vice,
latent defect, gradual deterioration, wear and
tear, frost, change in water table level or its own
faulty or defective design or materials. We will
cover subsequent damage which itself results
from a defined peril covered by this section.

Section conditions

These conditions of cover apply only to this
section. Youmustcomplywiththefollowing
conditions (including any specific conditions
whereapplicable)tohavethefull protection

of your policy. Conditions may specify
circumstanceswherebynon-compliancewill
meanthatyouwillnotreceive paymentfora
claim.However,youwillbecoveredandwewill
payyourclaimifyouareabletoprovethatthe
non-compliance with these conditions could
not have increased the risk of the loss which
actuallyoccurredinthecircumstancesinwhich
it occurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Arbitration condition

Ifweagreetopayyourclaimandyoudisagree
withthe amountto be paid, the amount of
the difference will be referred to an arbitrator
who is jointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreement until the arbitrators have made
their award.

Average condition

If at the date of damage the sum insured is
less than the value of the item described in
yourschedule,theamountwewill pay willbe
reduced proportionately.

Contribution and average condition

If, at the time of the claim, there is any other
policycoveringthesameitem describedinyour
scheduleand covered bythissection, wewill be
responsible only for ourproportionate share.

If any other policy is subject to any Average
condition, thissection, ifnotalready subjectto
average, willbesubjecttoaverageinthesame
way as the otherinsurance policy.

Ifany other policy has a condition that prevents
itfrom payingits share, ourshare of the claim
will be limited to the proportion of the sum
insuredbearstothevalue oftheitem described
in yourschedule.

Indemnity condition

Where an item is marked ‘I’ in your schedule
yourcoverisonanindemnity basis whichmeans
the costofreplacingtheitem less anadjustment
for wearand tear.

Youmustdeclare to us at the start date of the
period of insurance the suminsured for those
items on this basis. Claims for damage will be
settled on this basis subject to

1 thevalueforthoseitemswillbe calculated
on this basis for the purpose of the
Average condition

2 the maximum amount payable for any
oneitemshallnotexceedthesuminsured

forthatitemshowninyourschedule.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Police notification condition

Youmustimmediatelynotifythepoliceofany
lossor damage by theft or attempted theft

of property covered by this section. You must
takeallreasonable stepsforthe discoveryand
punishmentofthe guilty person or personsand
totraceandrecoverthe property lost.

Ifyoudonotcomplywiththisconditionyouwill
notbecoveredand wewillnotpayyourclaim.

Reinstatement condition

The basis of claims settlement will be the cost of
repairorthecurrentreplacementvaluewithout
deduction for wear and tear provided that all

necessary repairs or replacements are carried
out withoutdelay.

Ifanypropertyistobereinstated orreplaced
byus,youwillatyourownexpenseprovide

us with plans, documents, books and any
informationasmaybereasonablyrequired. We
willnotberequiredtoreinstate exactly, butonly
as circumstances permit and in a reasonable
manner. We will not pay more than the sum
insured forany oneitem.

Reinstatement of sum insured after loss
condition

Intheeventof damagethe suminsured by this
section will be automatically reinstated from
thedate ofthe damage unlesswrittennotice
isgiventothecontraryeitherbyusorbyyou.

Provided that in the event of reinstatement
you will

1 pay the necessary premiums that may be
required for the reinstatement, from the
date ofreinstatement

2 completeanyadditional riskimprovements
which we may reasonably require.

Subrogation waiver condition

Inthe eventofaclaimunderthissectionwe
agreetowaive anyrights,remediesorrelief
towhichwe mighthave become entitled by
subrogation against

1 anycompanystandinginrelationof parent
tosubsidiary (orsubsidiarytoparent)toyou

2 any company which is a subsidiary of
aparentcompanyofwhichyouarea
subsidiary

ineach caseasdefinedbycurrentlawatthe
time of the damage.

Unattended vehicles condition

We will not cover you for theft or attempted theft
from any unattended vehicle unless

1 thedoorsofthevehicle arelocked andallits
windows and other openings are fully closed
and properlyfastened

2 thevehicleisinalocked garage orawalled
orfencedcompoundthatiseithersecurely
locked or has a watchman in constant
attendance between the hours of 9 p.m.
and 6a.m.

3 anycomputer(s)andcomputerequipmentis
concealedfrom view in alocked glove box or
locked boot or covered hatchback area.

It will be up to you to prove that any theft or
attempted t0.heft occurred before 9 p.m. and
after 6 a.m.

Ifyoudonotcomplywiththisconditionyouwill
notbe coveredand wewill notpayyourclaim.

Specific section conditions

The following conditions apply only if shown in
your schedule.

1 Alarm condition

Forcovertooperateinrespectofdamage
following entry or attempted entry to or
exitfromthealarmed buildings by forcible
andviolentmeansyoumustensurethatthe
following are complied with

1 the alarmed buildings must be
protectedbyanintruderalarmsystem
designed, installed and maintained to
British Standard BS 4737 or European
Norm EN 50131 including, where
stipulated by us or the local police
authority, Codeof Practice DD243forthe
installationandconfigurationofintruder
alarm systems designed to generate
confirmed alarms
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2

the intruder alarm installation and
maintenance company mustbe both

a amemberofanalarminspectorate
which is accredited by the United
Kingdom Accreditation Service
(UKAS)to EN45011 0rEN 45012

and

b accredited and operate a quality
managementsysteminaccordance
with EN ISO 9000

the intruder alarm system must be
maintainedin full and efficient working
order under acontractto provide

both corrective and preventative
maintenance,aspertherequirementsof
BS4737orEN50131 withtheinstalling
company or such other company as
agreed with us. Where remote alarm
signalling is required, the signal
transmission must be transmittedtoan
alarm receiving centre fully compliant
with BS 5979:2000 and operated by a
company accredited and operating
toaqualitymanagementsystemin
accordance with EN 1ISO 9000

no alteration to or substitution of

a anypartoftheintruderalarm
system

b the maintenancecontract

¢ the structure of the alarmed

buildings or changes to their layout
which would affect the effectiveness

oftheintruderalarm system

d the procedures agreed with us for
police or any other response toany
activation of the intruder alarm
system

be made without our written agreement

thealarmed buildingswillnotbe left
unattended without ouragreement

a unless the intruder alarm system
issetinitsentirety withthe means
of communication usedtotransmit
signals (including both alarm
transmission systems for dual
signalling systems) in full operation.

b ifthepolicehavewithdrawntheir
response to alarm activations.

If the alarm system is not fully operative
you must make arrangements for

the premises to be attended until
theintruderalarm systemis fully
operational

youmustkeepallsecurity codesforthe
intruderalarm system confidential and
all codes and keys must be removed
fromthe premises whentheyareleft
unattended

you will appoint at least two key holders
and give written details (which must be
kept up to date) to the alarm company
and either the police or the alarm
receiving centre

in the event of notification of any
activation of the intruder alarm
system or interruption of means of
communication, including one or both
alarm transmission systems for dual
signalling systems, during any period
theintruderalarm systemissetakey
holder will attend the premises as soon
as reasonably possible

If the alarm cannot be reset following
the key holder attendance you must
make arrangements for the premises
to be attended until the intruder alarm
system is fully operational

intheeventofyoureceivingany
notification

a that the police attendance in
response to alarm signals or calls
fromtheintruderalarm system
may be withdrawn, or the level of
response reduced ordelayed

b fromalocalauthority or magistrate
imposing any requirement for
abatement ofnuisance

¢ thatthe intruder alarm system

cannotbereturnedtoormaintained
infull working order.

Youwilladvise usassoonas possible butin
any eventwithin 7 days and comply with any
subsequentrequirementsstipulated byus.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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If you do not comply with this condition
youwillnotbecoveredandwewillnot pay
your claim.

Minimumsecuritystandardscondition-
Level1

Yourschedulewillshowifthis conditionapplies.

Thefollowing minimum levels of security must
beinstalledandmaintainedatyourpremises
and put into full and effective use whenever
yourpremisesareclosedforbusinessorleft
unattended.

1 Allexternaldoorstoyourpremisesandall
internaldoorsthatgive accesstoanypartof
the buildings not occupied by you must be
fitted and secured with good quality locks
appropriate forthe type of door.

If you do not comply with this condition you
will not be covered and we will not make

any payment in respect of a claim for theft or
attempted theft.

Minimumsecurity standards condition-
Level 2

Yourschedulewillshowifthis condition applies.

The following minimum levels of security must
beinstalledandmaintainedatyourpremises
within 30 days from either

1 thestartdate of your policy showninyour
schedule

or

2 thedateofchangestoyourcovershownin
your schedule.

Untilyoucomplywiththis conditionyoumust
complywiththe Minimum securitystandards
condition—Level 1above.

1 Allexternaldoorsto your premises must be
fitted with and secured as follows

a timberdoorsbyanappropriate mortice
deadlock which hasfive ormorelevers
andamatching metal box striking plate
which conforms to British Standards
BS3621orEuropean Norm EN 1303
andinstalledinaccordance with the
manufacturer’srecommendations

b aluminium doors by integral cylinder
keyoperated mortice deadlockswhich
conformsto EN 1303

¢ UPVCdoorsbykeyoperated multi-point
locking devices incorporating swinging/
claw lockingbolts

d thefirstclosingleafofanydoubleleaf
doorsdescribedina, b, or cabove with
internal bolts top and bottom

e outward opening doors such as fire
escapedoorsshould befitted with hinge
bolts top and bottom.

All internal doors that give access to any
party ofthe buildingsnotoccupied by you
must be fitted and secured by

a an appropriate mortice deadlock which
has five or more levers and a matching
metal box striking plate which conforms
to British Standards BS3621 or European
Norm EN1303

or

b amultipointlocking system appropriate
for the type of door installed in
accordance with the manufacturers
recommendations

or

¢ inrespectofofficesonly,anelectronic
access control system restricting
entryorexitto/fromyourdesignated
areasofthe premises. Such system
is subject to a manufacturer’s or
installer’s maintenance contract and
toincorporateapowerfailureback-up
system.

Allaccessible openingwindows (including
awindow thatcanbeeasilyreached from
a roof, a fire escape, balconies, canopies
or down pipes), fanlights, roof lights,
skylights are all to be fitted and secured
with appropriate key operated window
locks, installed in accordance with the
manufacturersrecommendations.

Thisrequirement does notapply towindows
protected by solid steel bars, weld mesh or
expanded metal grills securely fixed to the
brickwork surrounding the window.
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4 Anydoororwindow officially designated
by the local planning officer, local building
control officer or as defined within the
businessfireriskassessmentforming part
ofanemergencyexitroute, isexcludedfrom
the aboverequirements.

Thedoorsandwindows must be secured
using suitable and appropriate internally
operated quick release type of security
devices, specifically designed for this
purpose, such as mortice deadlocks
conforming to BS 8621 and panic bars/
latches conformingtoBSEN 1125

If you do not comply with this condition you
will not be covered and we will not make
any payment in respect of a claim for theft or
attempted theft.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings
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Contents of this section
Meanings ofdefined terms

Limit of cover

What is covered

Optional section extensionof cover
What isnot covered

Section conditions

101
105
106
107
108
109

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Officers
liability section.Ifaword orphrase hasadefined
meaning it will be highlighted in bold blue print
and will have the same meaning wherever it is
used in this section. The meanings of defined
termsthatapplythroughoutyourpolicy,and
notjustthis section, can befound on page 8.

Bail costs

Costs agreed with us, to pay for a bond to
guarantee aninsured person’s bail or equivalent
inanothercountryasrequired byacourt of law.

Circumstance

Anyverbalorwrittencomplaint made against
youoraninsured personthat could giverise
toaclaim.Thisdoes notinclude anyroutine
employmentdisciplinary action or dismissal.

Claim

Anywritten demand orcivil, criminal, arbitration
orregulatory proceeding first made against
youoraninsured personduringthe period of
insurance:

1 seeking monetarydamages

2 seekingapenalty orotherlegalactionand
allegingawrongful act

3 alleginganemployment practice
wrongful act.

Crisis public relations consultants

Specialist crisis public relations consultants as
appointedoragreedinwritingbyrradarorus.

Crisis public relations costs

Costsincurredbythe crisis publicrelations
consultants following a claim and/or
investigationto prevent, limitor reduce the
actual or potential damage to your or any
insured person’s reputation from negative
publicity or media attention.
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Defence costs
Costs agreed with us, in writing, to:
1 investigate or defend any claim

2 fundanappealagainstaruling orjudgement
(including payment of an appeal bond).

Deprivation of assets expenses

Costs and expenses of any insured person paid
directlyto provide the serviceslisted below as
a direct result of any interim or interlocutory
order confiscating or suspending therights of
ownership over personal assets or real property
of any insured person during the period of
insurance

1 schooling

2 housing

3 utilitiesor

4 personalinsurances.

Such costs shall only be paid where a personal
allowance hasbeendirected bya Courtto meet
such paymentsandthatpersonalallowance has
been exhausted.

Employed person
Anyone:

1 underacontractofserviceorapprenticeship
with you or a worker as defined in Section
2300ofthe Employment Rights Act 1996

2 whois

a employedbyyouorforyouonalabour
only basis

b hiredtoyouorborrowed by you from
another employer

¢ avoluntaryhelperorsomeonetaking
partinaworkexperience ortraining
scheme

and under your control or supervision.

3 acouncillor

Employment practice claim

1 Anyclaimbyanyemployed personforany
actual oralleged:

a wrongful, unfair or constructive
dismissal, discharge ortermination of
employment

b breach of written orimplied contract

¢ employment related misrepresentation,
wrongful denial of a career opportunity,
failuretograntemployment or negligent
employee evaluation

d harassment,unlawfuldiscriminationor
failure to provide adequate employee
procedures andpolicies

e retaliatory treatment
f defamationorinvasion of privacy.

2 Any other claim happening only as a result
of you employing any current, former or
prospective employedperson.

Employment practice wrongful act

1 Anyactualorallegedact, conduct, erroror
omission carried out or attempted by you,
an insured person or a third party where
youareheldtobelegallyresponsibleforany
actual oralleged:

a wrongful, unfair or constructive
dismissal, termination ofemployment

b breach of written orimplied contract

¢ employment related misrepresentation,
wrongful denial of a career opportunity,
failuretograntemployment or negligent
employee evaluation

d harassment, unlawful discriminationor
failure to provide adequate employee
procedures andpolicies

e retaliatory treatment
f defamationorinvasion of privacy.

Employment practicewrongfulactdoes
notinclude anyinternal disciplinary matter,
grievance orappeal.

2 Any other claim happening only as a result
of you employing any current, former or
prospective employedperson.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Employment related benefits

Any payment to aninsured person as well as
normal salaryincluding:

1 payments made ordue (including options
to purchase, acquire orsell) underashare
option

2 pensionschemeorotheremployee benefit
programincentive or deferred salary.

Excess

The first amount of any claim or claims as
detailed in your policy schedule for which
you are responsible. The excess applies to
loss(asdefinedineachsection ofthe policy),
crisis public relation costs, defence costs and
investigation costs, however, it willnot apply to
any claim successfully defended.

The excess willonly be charged atthe end of
each claim and/orinvestigation.

Extradition proceeding

Anyclaimorproceedingbroughtagainst
aninsured person under United Kingdom
extraditionlaw orsimilarlawinanyother
country.

Insured person

1 Anypersonwhowas,is,orduringthe period
ofinsurancebecomesacouncilor,trustee,
director, member or officer of yours.

2 Anynatural personactinginthe capacity
asatrusteeof yours(notincludingany
administrator, liquidator, receiver or
auditor).

3 Any shadow director as defined under
United Kingdom law or similar legislationin
any othercountry.

Any employed person of yours.

Anytrustee ofany pensionoremployee
benefitschemeortrustfundoperatedor
administered byyou.

6 Thelawfulhusband, wife, civilorunmarried
partnerofaninsured person described
in 1 to 5 above, only because of their
relationship,followingaclaimagainstthe
insured person.

7 Theestates, heirsorlegalrepresentatives
ofanyinsured person above who has died
or become incapacitated, insolvent or
bankrupt but only in relation to a claim
against theinsured person.

Insolvency hearing costs

Costsincurred by rradarinanyinsured person’s
defence costsinanyofficial investigationinto
youroranyinsured person’saffairsfollowing
yourinsolvency oradministration.

Investigation

Other than investigations by HMRC, any
officialhearing, investigation, examination,
official enquiry or enquiry into your or an
insured person’s business carried out by any
governmentdepartment, regulatororthird
party with legal rights to do so.

For HMRC investigations, investigation is
restrictedtothoseenquiriesundertakenbythe
Special Civil Investigations Office under Code of
Practice 8 or Code of Practice 9,an enquiry held
undersection60or61ofthe VATAct1994 orany
matters handled by the National Investigations
Service of HMRC.

Investigation does not include any routine
regulatorysupervision, enquiry or compliance
review, any internal investigation or any
investigationintothebusinessactivitiesofyour
industrywhichisnotrelatedonlytoyourorany
insured person’s conduct.

Investigation costs

Legalandotherprofessional costsand expenses
agreed with us in writing, incurred directly by
youoraninsured personinpreparingforand
attending anyinvestigation.

Thisdoes notinclude salary orany other
additional costs of yours.

Limit of liability

Theamountshowninyourpolicyscheduleas
the limit of liability.
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Loss

Costs and expenses of any claimant and
monetary regulatory penalties which an
insured personbecomeslegallyliabletopay
andincurredwithourpriorwrittenagreement,
to investigate or defend a claim against any
insured person and this willinclude

1 defencecostsandinvestigation costs

2 awardsofdamages (including punitiveand
exemplarydamageswherelegallyallowed)

3 pre and post judgement interest on a
judgementorawardcovered by this section

4 settlements

but this will not include any criminal fines or
penalties, taxes (other than those covered under
the Tax cover), salary or employment related
benefits.

Civilfinesare coveredonlywheretheyare
insurable under United Kingdom law.

Manslaughter claim

Any court action brought for manslaughter,
corporatemanslaughter, corporatehomicideor
culpable homicide.

Outside company

Any company other than you:

1 thatisacharity orassociation, or

2 inwhichyouholdanyissued share capital
but this does notinclude

a anycompanyregisteredintheUnited
States of America

b any listedcompany

¢ anyfinancial services company.

Policy territories
Worldwide.

Pollutant

Any contaminant, irritant or other substance
including, but not limited to: asbestos, lead,
smoke, vapour, water, oil, oil products, dust,
fibres, soot, fumes, acids, alkalis, chemicals,
waste (including materialsthathave beenorare
intended to be recycled, reconditioned

or reclaimed).

Pollution

Actual, alleged or threatened discharge,
seepage, treatment, removal, disposal,
dispersal, emission, release or escape of any
pollutant or any regulatory order, direction or
request to test for, monitor, remove, contain,
treat, detoxify, or neutralise any pollutant.

Pollution clean up costs

Costs incurred by you or imposed by the
EnvironmentAgencyorequivalentbodyinany
otherterritorytoinvestigateandcleanupany
pollutionincident.

Regulatory mitigation costs

Costs incurred by you in reporting and
representingyoufollowingareporttoany
official regulator to reduce or avoid any
potential fine or penalty.

Retaliatory treatment

Any actual or alleged action by you against an
employed personasaresultofthe employed
person using or trying to use their legal rights.

This includes butis not limited to their rights
underemploymentdiscriminationstatutes.

Safety legislation claim

Anycourtactionallegingabreachof statutory
duty under health and safety, consumer
protection or food safety legislation.

Subsidiary

Any company where you:

1 ownmorethan50% of the share capital
2 haveamajority of the voting rights

3 have the right to appoint or remove a
majority of the company’sboard of directors

4 controlamajorityofitsvotingrightsundera
writtenagreementwithothershareholders
or members.

Ifacompany ceasesto beasubsidiary cover
willcontinue butonlyforaclaimcaused bya
wrongful act carried out before it stopped being
a subsidiary.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Tax investigation claim
1 Aspectinvestigation by HMRC
2  Fullenquiry by HMRC

3 Achallengefollowingacompliancereview
by HMRC regarding Income Tax, PAYE
regulations, NationalMinimumWageand
National Insurancecontributions

4 AnappealtoVATorDuties Tribunalupto
andincluding First Tier Tribunal or Upper
Tribunal.

Tax investigation will not include:

a anycostsincurredinthe normal
completionoftaxorVATreturns

b anytaxinvestigationwherereturnshave
beensubmitted morethan 30 days after
the statutory filing deadline

¢ anytaxinvestigationwhereyouorany
insured person have failed to maintain
proper accountingrecords

d any tax investigation where rradar
assessHMRCfindingsto bereasonable
and there is no realistic prospect of a
successfull defence.

Virus or similar mechanism

Programcode, programminginstructionorany
setofinstructionsconstructed withthe purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaningofvirus or
similar mechanism includes butis notlimited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilities in a
computer program to damage, interfere with,
adverselyaffect,infiltrateormonitorasabove.

Wrongful act

Any actual or alleged act, error or omission
carriedoutorattemptedbyyouoraninsured
person during the performance of your duties
butonlyintheirroleastrustee, director, officer
oremployed personincluding:

1 breachofanyduty,includingfiduciaryor
statutory duty

breach oftrust

3 negligence, negligent misstatement,
misleading statement or negligent
misrepresentation

defamation

wrongfultradingasdefined under United
Kingdom law

6 breach ofwarranty orauthority

Anyotheract, errororomissionattempted
or allegedly carried out or attempted by
youoraninsured persononly because of
their position as a trustee, director, officer or
employed person of yours.

You/your

Inadditionto the policy definition this will
include:

1 asubsidiary,andanysubsidiarycreated
oracquired duringthe period of insurance
providedthatthe newlycreatedoracquired
subsidiary:

a isnotregisteredinthe United States of
America; or

b doesnottradeanyofitssecuritiesonany
United States of America exchange;

But only for a claim against an insured
person caused by awrongful act carried out
afterthe date of creation oracquisition.

2 anypensionoremployeebenefitschemeor
trust fund of yours.

Limitof cover

The most we will pay for any one claim including
defence costsand/orinvestigation costsis the
limit of liability.

Each claim will be treated as being made

when we receive written notice of the claim.
Investigation costs will be treated as being

made when attendance ofaninsured person is
notified as being required.
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Whatis covered

Additional limit for non-indemnifiable loss

Wherethelimitofliability hasbeenexhausted,
thelimit of liability shall be increased by
£100,000 perclaimand/orinvestigation for
each insured person provided that such limit
shall be in excess of:

1 anyotheravailableinsurance

2 anyotheravailableindemnity.

Bail costs cover

We willpayonbehalfofanyinsured person bail
costs caused by a claim fora wrongful act.

Brexit cover

Wewillpayforanyinsured person’sloss caused
by a claim forawrongful actin connection with
thewithdrawal of the United Kingdom fromthe
European Union.

Circumstance investigation costs cover

We will pay the costs of rradar legal in the
investigation of any circumstance reported
tousduringthe period of insuranceincluding
the steps that might be appropriate to avert or
reduce the potential of a claim.

The most we will pay for all circumstance
investigation claims in any one period of
insuranceis £50,000.

Thisis the most we will pay for all circumstances
investigation claims in any one period of
insurance.

Claims againstaninsured person cover

We will pay theloss incurred by any insured
person caused by aclaimforawrongful act.

Company reimbursement cover

We will pay for the loss which you are legally
allowed to pay on behalf ofaninsured person
caused by a claim for a wrongful act.

Compensationforcourtattendancecover

Wewillpayyouattherateof £250perdayfor
eachinsured personandanyaccompanying
husband, wife, civil or unmarried partner

provided such insured person’s attendance is

neededincourtinconnectionwithanyclaimor
investigation.

Crisis public relations costs cover

Wewill pay crisis publicrelations costs forany
insured personcausedbyaclaimforawrongful
act.

Deprivation of assets cover

We shall pay the loss of any insured person for
deprivation of asset expenses.

The most we will pay under this cover is
£250,000 for any one claim. This is also the most
we will pay forall deprivation of asset claims in
any one period of insurance.

Employment practice claims cover

We will pay for the loss caused by an
employmentpracticeclaimduringtheperiod
of insurance brought by a current, former or
potential employedperson.

Thiscoverdoesnotapplyiftheinsured person
is covered under the Employment practices
liability section of this policy.

Extradition proceedings cover

We will pay, for any insured person, the loss
caused by any extradition proceedings against
any insured person during the period of
insurance caused bya claim forany wrongful
act.

Insolvency hearing costs cover

We will pay the insolvency hearing costs of any
insured person.

The most we will pay under this cover is £25,000
any one claim. This is also the most we will pay

for all insolvency hearing costs claims in any

one period of insurance.

Investigation costs cover

We will pay theinvestigation costs caused by
aninvestigation first notified as being required
during the period of insurance.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Manslaughter claims cover

We will pay for the defence costs which you are
legally allowed to pay on behalf of an insured
person caused by amanslaughter claim against
aninsured person forawrongful act.

Outside company cover

We will pay fortheloss incurred by any insured
personforanywrongfulactwithinthe policy
territories carried out in their role as a trustee,
directoror officer of an outside company.

Provided that the insured person acts in that
role at your written request and the claim does
not arise from a wrongful act carried out after
theinsured person stopped actingin this role.
We will only pay after any cover provided by the
outside company toits directors or officers and
any other insurance available to its trustees,
directors and officers has been used.

Pension/employee benefit schemes cover

We will pay for the loss caused by a claim for
awrongful actin connectionwithaninsured
person’soperationoradministrationofanyof
your pension schemes (other than a defined
benefitscheme), employeebenefitschemesor
trust funds.

Personal charity/Not for profit association
cover

We will pay for the loss incurred by any insured
personforanywrongfulactwithinthe policy
territoriescarriedoutintheirroleinapersonal
capacityasadirector or officer of acharity or
any not for profit organisation.

Pollution claims cover

We will pay for the loss arising from pollution
caused by a claim for any wrongful act.

Retired trustees cover

Intheeventthatthispolicyisnotrenewed
orreplaced withasimilar policy, cover will
continue for any insured person who voluntarily
stops being atrustee before the date of non-
renewal for reasons other than:

1 disqualificationfrom holdingsucha
position; or

2 atake-overor merger,

for an unlimited period from the date of non
renewal (the “run-off period”), provided that:

a cover will only apply to claims caused by
any wrongful act carried out or alleged
before the date of retirement of the
insured person

b the run-off period will run at the same
timeasanyextended notification period

¢ nosimilarinsuranceisin place
elsewhere.

Safetylegislation claims cover

We will pay for the loss which you are legally
allowed to pay on behalf ofaninsured person
caused byasafetylegislation claim (orsimilar
legislation in any other jurisdiction) against an
insured person forawrongful act.

Tax cover

If you become insolvent, this section will extend
to pay for any claim against an insured person
alleging a wrongful act relating to your unpaid
tax liability within the policy territories.

Optional section extension of cover
Extended claims notification period cover
Your schedule will show if you have this cover.

If we oryou refuse torenew the policy forany
reason other than nonpayment of premium
or insolvency, you may purchase an extended
claims notification period of 12 months

upon payment of 50% of the full policy
annual premium.

This extended notification periodisonly
availableif:

1 wereceive your written notice of purchase
within 30 days following the end of the
period of insurance; and

2 thepolicyisnotreplacedbyanyother
policy; and

3 attheendoftheperiodofinsurance, you
have not merged withanothercharity, club
orassociation.

If we offer renewal terms, conditions, limits of
liability or premiums that are different from
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thoseoftheexpiringpolicy, thisdoesnotmean
arefusaltorenew.

Condition of the cover

Where you have taken this cover the policy
Claims notification condition on page9, is
deleted andreplaced with the following:

You must:

1 assoonaspossible withinthe extended
notification period

a giveusnoticeofanyclaimunderthis
policy, inaccordance with the terms of
each section

b give usallthe information we request
2 immediately

a onreceipt send us every letter,
courtorder,summons orotherlegal
documents served uponyou

b tell us about any investigation,
prosecution, inquestorfatalaccident
inquiry or dispute for referral to
adjudicationorcourt proceedingsin
connectionwithanypotentialclaim,
inaccordance withthetermsofeach
section

¢ notifythepoliceofanyfraudulentor
criminal activity upon discovery.

Ifyoudonotcomplywiththisconditionwe have
therighttorefusetopayyourclaim. Wewillnot
refund any premium to you if you cancel the
extended notification period before it ends.

Whatisnotcovered

Bodilyinjury or property damage exclusion
We will not cover any claim, loss (as defined in
each section of the policy):

1 forpsychologicaloremotionaldistressother
thananemployment practice claim

2 for sickness, disease, bodily injury or death
other than a safety legislation claim or
manslaughter claim

3 forthe loss, damage or destruction of any
tangible propertyelectronicsystemsordata
including loss of use of that property.

Defined benefit pension schemes exclusion

We will not cover any claim, loss (as defined
ineach section of the policy) orinvestigation
caused by:

1 aninsured person’s operation or
administrationofanydefinedbenefit
pension scheme

2 aninsured person’s breach of any legislation
orregulationrelatingtoanydefined benefit
pension scheme.

Deliberate or dishonest acts exclusion

We will not cover any claim, loss or
investigation caused by:

1 adishonestorfraudulentactoromission
oranyintentional breach of anystatuteor

regulation carried out by any insured person

2 anact by any insured person intended to
obtainorwhich does obtain a personal profit
oradvantage which was not legally theirs

3 anactintended to obtain or which does
obtaina profitforanycompanyotherthan
youwhereaninsured personisadirector,
officer oremployee of that company.

This exclusion will only apply after a court ruling
oranadmissionbyaninsured personthatsuch
anactdid take place.

Excess exclusion

Wewillnot paythe excessdetailedinyour
policy schedule (under each section of cover).

The excess shall only be payable at the
conclusion ofany claim and/orinvestigation.

Prior claims, investigations and
circumstances exclusion

We will not cover any loss (as defined in each
sectionofthe policy)orinvestigation caused by
any claim, investigation or circumstance which
youwere aware of before the start of the period
of insurance.

Prior litigation exclusion

Wewillnotcoveranyclaim,loss(asdefined
ineachsectionofthe policy)orinvestigation
caused by any previous orknown litigation or
proceedings (including allegations fromthe

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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same or essentially the same facts) involving
aninsuredperson,youoranoutsidecompany
startedbeforethedateofyourfirstpurchaseof
Officers Liabilityinsurance.

Related party claims in the United States of
America exclusion

Wewillnotcoverany claim, lossorinvestigation
caused by any claim brought by you, an outside
companyoraninsured personwithinorsubject
to the laws of the United States of America.

This exclusion will notapply to:
1 defence costs

2 any shareholder derivative proceedings
inyour name without youroranyinsured
person’s solicitation, assistance or
participation

3 any claim brought by your liquidator,
receiveroradministrativereceiverorsimilar
body

any employment practices claim

5 any claim made by a previously insured
personof yours

6 any claim seeking a contribution or
indemnityifthatclaimwouldbe covered
bythissectionifmadeagainstaninsured
person.

Specific United States of America
legislation exclusion

Wewillnotcoverany claim, lossorinvestigation
caused by the following legislation in the United
States of America:

1 anybreachoftheRacketeerInfluencedand
CorruptOrganizations Act 18 USCSections
1961etseq.,anyamendmentstothisActor
anyrules or regulations made underit

2 anybreachoftheSecurities Actof1933 or
the Securities Exchange Act of 1934, both
asamended, therulesorregulations of the
Securities Exchange Commission under
eitherorboth Acts, similarsecuritieslawsor
regulations of any state, oranylaws ofany
staterelatingtoanytransaction caused by,
involvingorrelatingtothe sale of securities

3 anybreachoftheEmploymentRetirement
Income Security Act of 1974 asamended,
oranyrulesorregulations made underit,
orsimilarprovisions of any federal, state or
local law.

Takeovers and mergers exclusion

Wewillnotcoveranyloss (asdefinedineach
section of the policy)orinvestigation caused
byany claim forawrongful actafteryoumerge
or consolidate with another charity, club or
association.

Section conditions

Youmustcomplywiththefollowingconditions
to have the full protection of your policy. If you
donotcomplythenwe mayatouroptiontake
one or more of the following actions:

1 Cancel thepolicy

2 Declareyourpolicyvoid (treatingyour
policy asif it had never existed);

3 Changethetermsof your policy;

Refusetodealwithallorpartofanyclaimor
reducetheamountofanyclaimpayments.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Theseconditionsofyourwordingapplyequally
toeachinsured personandtoyouotherthan
the Fair presentation of risk conditionand the
Severability condition.

Claims conditions

Youand/oranyinsured person must reimburse
us for any defence costs paid where it is later
determined that there is no cover under this

policy.

If a claim is made which is not completely
coveredbyanysectionofthis policy, wewilldo
ourbesttoagree withyouoranyinsured person
afairallocationbetweenloss(asdefinedineach
sectionofthepolicy)thatiscoveredandloss(as
defined within each section of the policy) not
covered by this policy.
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Claims notification condition
You must:

1 assoon as possible within the period of
insurance or at the latest within 45 days after
it expires
a giveus,andthecrisispublicrelations

consultants where appropriate,
notice of any claim under this policy,

in accordance with the terms of each
section

b giveus,andthecrisis publicrelations
consultants where appropriate, all the
information werequest

2 immediately

a onreceipt send us every letter,
courtorder,summons orotherlegal
documents served uponyou

b tell us about any investigation,
prosecution, inquestorfatalaccident
inquiry or dispute for referral to
adjudicationor court proceedingsin
connectionwithanypotentialclaim,
inaccordance withthetermsofeach
section

¢ unlessagreed withusinwriting, notify
the police ofanyfraudulentorcriminal
activity upondiscovery.

Ifyoudonotcomplywiththisconditionwe have
therighttorefuse to pay your claim.

Claims procedures condition

1 Youmusttake,orallowotherstotake,
practicalstepstominimiseanyclaim.

2 Atyourexpense youmustprovide us with

a full details in writing and any further
informationwemayreasonablyrequire

b anyassistancetoenableustosettleor
defend aclaim

¢ detailsofanyotherrelevantinsurances.

3 Full details of your claim must be provided
to rradar. Unless otherwise agreed in writing
byus, rradar willhandle your claim. Where
we agreed to legal representation other than
rradar, the maximum following hourly rates
shall apply:

Partner — £185 per hour,
Associate — £150 per hour,
Solicitor — £115 per hour,
Paralegal — £90 per hour.

Where a claim is made against you and/or
more than one insured person, unless
there is a conflict of interest, the same
legal representative should be used. If itis
not possible to obtain our consent before
incurring defence costs, we will agree to
this providing our agreement is obtained
within 14days.

4 You must not accept, negotiate, pay, settle,
admit or reject any claim without our prior
written consent.

5 Wehavetherighttofullyparticipatein
thedefenceofanyclaimincludingthe
negotiation of any settlement. We will also
have the right to defend any claim made
against you.

Wewillnot pay your claim where you have not
complied with this condition.

Fair presentation of risk condition

The policy condition, Fair presentation of risk
condition on page 10 will only apply under
thissectiontoaninsured personwhohad
knowledge ofamisstatementoromissionbefore
the period of insurance that could affect the
termsand/orconditions ofthis policy.Inthese
circumstanceswewaive ourrighttocancelthe
policy on the grounds of non-disclosure, fair
presentation of risk or fraud.

Notification of potential claims condition

You may give us notice of any circumstance
whichmightleadtoaclaimunderthis policy
givingreasonsfortheexpectationandincluding
full details of the people and dates involved.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Severability condition

All information which any insured person
provided before we agreed to insure you will

be considered as a separate application for each
insured person.

Theknowledge of oranystatementmade byany
insured personwillnotbeappliedtoanyother
insured person for the purposes of deciding
whether coveris available for any claim.

Onlystatementsmade (whetherinthe Proposal
or otherwise) and information possessed by
any Trustee, Finance Director, Chief Executive,
HumanResourcesDirector, ManagingDirector
or Chairman of you orany other person
authorised by you to make statements on behalf
of you shall be attributed to you in determining
whether cover applies under your policy.
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Contents of this section

Meanings of defined terms
Limit of cover

What is covered
Whatisnotcovered
Section conditions

112
116
116
117
118

Your schedule will show if this section is covered.

Meanings of defined terms

Thesemeaningsapply withinyour Employment
practices liability section. If a word or phrase
has a defined meaning it will be highlighted in
bold blue printand will have the same meaning
whereveritis usedinthis section. The meanings
of defined terms that apply throughout your
policyandnotjustinthissectioncanbefound
on page8.

Bail costs

Costs agreed with us, to pay for a bond to
guarantee an insured person’s bail or equivalent
inanothercountryasrequired by acourt of law.

Circumstance

Anyverbal orwrittencomplaint made against
youoraninsuredpersonthatcouldgiverise
toaclaim. This does notinclude anyroutine
employmentdisciplinaryactionoremployee
dismissal.

Claim

Anywritten demand orcivil, criminal, arbitration
orregulatory proceeding first made against
youoraninsured personduringthe period of
insurance:

1 seeking monetarydamages

2 seekingapenalty orotherlegalactionand
allegingawrongful act

3 alleging an employment practice wrongful
act.

Any claimsinvolving allegations from the same
or essentially the same facts shall be treated as
oneclaim.

Crisis public relations consultants

Specialist crisis public relations consultants
asappointedoragreedinwritingbyradarlegal
orus.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Crisis public relations costs

Costsincurred by the crisis publicrelations
consultants following a claim and/or
investigationto prevent, limitorreducethe
actual or potential damage toyourorany
insured person’s reputation from negative
publicity or media attention.

Defence costs
Costs agreed with us, in writing, to:
1 investigate ordefend any claim

2 fundanappealagainstarulingorjudgement
(including payment of an appeal bond).

Employed person
Anyone:

1 underacontractofserviceorapprenticeship
with you or a worker as defined in Section
2300ofthe Employment Rights Act 1996

2 whois

a employedbyyouorforyouonalabour
only basis

b hiredtoyouorborrowed by you from
another employer

¢ avoluntaryhelperorsomeonetaking
partinaworkexperience ortraining
scheme

and under your control or supervision.

3 acouncillor.

Employment practice claim

1 Anyclaimbyanyemployed personforany
actual oralleged:

a wrongful, unfair or constructive
dismissal, discharge ortermination of
employment

b breachofwrittenorimplied contract

¢ employment related misrepresentation,
wrongful denial of a career opportunity,
failuretograntemploymentornegligent
employee evaluation

d harassment, unlawful discrimination or
failure to provide adequate employee
procedures andpolicies

e retaliatory treatment
f defamationorinvasion of privacy.

2 Anyotherclaimhappeningonlyasaresult
of youemployingany current, formeror
prospective employed person.

Employment practice wrongful act

1 Anyactualorallegedact, conduct, erroror
omission carried out or attempted by you,
an insured person or a third party where
youareheldtobelegallyresponsibleforany
actual oralleged:

a wrongful, unfair or constructive
dismissal, termination of employment

b breach of written orimplied contract

¢ employment related misrepresentation,
wrongful denial of a career opportunity,
failuretograntemployment or negligent
employee evaluation

d harassment,unlawfuldiscriminationor
failure to provide adequate employee
procedures andpolicies

e retaliatory treatment

f defamationorinvasion of privacy.
Employmentpractice wrongfulactdoes
not include any internal disciplinary
matter, grievance or appeal.

2 Any other claim happening only as a result
of you employing any current, former or
prospective employedperson.

Employment related benefits

Any payment to aninsured person as well as
normal salaryincluding:

1 payments madeordue (including options
to purchase, acquireorsell)underashare
option

2 pensionschemeorotheremployee benefit
programincentive or deferred salary.
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Excess

The first amount of any claim or claims as
detailed in your policy schedule for which
you are responsible. The excess applies to
loss (asdefinedineachsection of the policy),
crisis public relation costs, defence costs and
investigation costs, however, it willnotapply to
any claim successfully defended.

The excess will only be charged at the end of
each claimand/orinvestigation.

Extradition proceeding

Anyclaimorproceedingbroughtagainst
aninsured person under United Kingdom
extraditionlaw orsimilarlawinanyother
country.

Insured person

1 Any person who was, is, or during the period
of insurance becomes a director trustee,
partner, member or officer of yours.

2 Anynatural personactinginthe capacity
asadirectorofyours(notincludingany
administrator, liquidator, receiver or
auditor).

3 Any shadow director as defined under
United Kingdom law or similar legislationin
any othercountry.

Any employed person of yours.

5 Anytrusteeofanypensionoremployee
benefitschemeortrustfundoperatedor
administered byyou.

6 Thelawfulhusband, wife, civilorunmarried
partnerofaninsured person described
in 1 to 5 above, only because of their
relationship,followingaclaimagainstthe
insured person.

7 Theestates, heirsorlegalrepresentatives
ofanyinsured personabove who hasdied
or become incapacitated, insolvent or
bankrupt but only in relation to a claim
against the insured person.

Insolvency hearing costs

Costsincurred by rradarinanyinsured person’s
defence costsinanyofficial investigationinto
youroraninsured person’saffairsfollowing
your insolvency or administration.

Investigation

Other than investigations by HMRC, any
officialhearing, investigation, examination,
official enquiry or enquiry into your or an
insured person’s business carried out by any
governmentdepartment, regulatororthird
party with legal rights to do so.

For HMRC investigations, investigation is
restrictedtothoseenquiriesundertakenbythe
Special Civil Investigations Office under Code of
Practice 8 or Code of Practice 9,an enquiry held
undersection60or61ofthe VATAct1994 orany
matters handled by the National Investigations
Service of HMRC.

Investigation does not include any routine
regulatorysupervision, enquiry orcompliance
review, any internal investigation or any
investigationintothebusinessactivitiesofyour
industrywhichisnotrelatedonlytoyourorany
insured person’s conduct.

Investigation costs

Legal and other professional costs and expenses
agreed with us in writing, incurred directly by
you or an insured person in preparing for and
attending any investigation.

This does notinclude salary orany other
additional costs of yours.

Limit of liability
Theamountshowninyourpolicyscheduleas
the limit of liability.

Loss

Costs and expenses of any claimant and
monetaryregulatory penaltieswhichyouoran
insured personbecomeslegallyliableto pay
andincurredwith ourpriorwrittenconsent, to
investigate, defend or settle a claim against you
oranyinsured personand thiswillinclude:

1 defence costsandinvestigation costs

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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2 awardsofdamages (including punitiveand
exemplarydamageswherelegallyallowed)

3 pre and post judgement interest on a
judgementorawardcoveredbythissection

4 settlements but this will not include
any criminal fines or penalties, salary or
employmentrelated benefits.

Civilfinesare coveredonlywheretheyare
insurable under United Kingdom law.

Manslaughter claim

Any court action brought for manslaughter,
corporatemanslaughter, corporatehomicide or
culpable homicide.

Outside company
Any company other than you:
1 thatisacharityorassociation, or;

2 inwhichyouholdanyissuedsharecapital
but this does notinclude

a anycompanyregisteredinthe United
States of America

b any listedcompany

¢ anyfinancial services company.

Period of insurance

Theperiodfromthestartdatetothe expirydate
of yourcover,showninyourpolicyschedule.

Policy

The policy and schedule and any endorsements
attached orissued.

Policy territories

Great Britain, Northern Ireland, the Channel
Islands and the Isle of Man.

Pollutant

Any contaminant, irritant or other substance
including, but not limited to: asbestos, lead,
smoke, vapour, water, oil, oil products, dust,
fibres, soot, fumes, acids, alkalis, chemicals,
waste (including materials that have been or
areintendedtoberecycled, reconditionedor
reclaimed).

Pollution

Actual, alleged or threatened discharge,
seepage, treatment, removal, disposal,
dispersal, emission, release or escape of any
pollutant or any regulatory order, direction or
request to test for, monitor, remove, contain,
treat, detoxify, or neutralise any pollutant.

Pollution clean up costs

Costs incurred by you or imposed by the
EnvironmentAgencyorequivalentbodyinany
otherterritorytoinvestigateandcleanupany
pollutionincident.

Regulatory mitigation costs

Costs incurred by you in reporting and
representingyoufollowingareporttoany
official regulator to reduce or avoid any
potential fine or penalty.

Retaliatory treatment

Any actual or alleged action by you against an
employed personasaresultoftheemployed
person using or trying to use their legal rights.

Thisincludes butis not limited to their rights
underemploymentdiscriminationstatutes.

Safety legislation claim

Anycourtactionallegingabreach ofstatutory
duty under health and safety, consumer
protection orfood safety legislation.

Subsidiary

Any company where you;

1 ownmorethan50% of the share capital
2 haveamajority of the voting rights

3 have the right to appoint or remove a
majority of the company’sboard of directors

4 controlamajority ofitsvotingrightsundera
writtenagreementwithothershareholders
or members.

Ifacompany ceasestobeasubsidiary cover
willcontinue butonlyforaclaimcausedbya
wrongful act carried out before it stopped being
a subsidiary.
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Tax investigation claim

1 Aspectinvestigation by HM Revenue &
Customs

Full enquiry by HM Revenue & Customs

3 A challenge following a compliance review
by HM Revenue & Customs regarding Income
Tax, PAYE regulations, National Minimum
WageandNational Insurance contributions

4 AnappealtoVATorDuties Tribunalupto
andincluding First Tier Tribunal or Upper
Tribunal.

Tax investigation will not include:

a anycostsincurredinthe normal
completionoftaxorVATreturns

b anytaxinvestigationwherereturnshave
been submitted more than 30 days after
the statutory filing deadline

¢ anytaxinvestigationwhereyouorany
insured person have failed to maintain
proper accountingrecords

d any tax investigation where rradar
assess HMRCfindingsto bereasonable
and there is no realistic prospect of a
successfull defence.

Virus or similar mechanism

Programcode, programminginstructionor
any other set of instructions intentionally
constructed within the ability to damage,
interfere or other wise adversly affect computer
programs, data files or operations whether
involving self replication or not, including
butnotlimitedtotrojanhorses, wormsor

logic bombs.

You/your

Inadditionto the policy definition this will
include:

1 asubsidiary,andanysubsidiary created
oracquired duringthe period of insurance
provided that the newly created or acquired
subsidiary is not registered outside of the
United Kingdom;

butonlyforaclaimagainstyouoraninsured
person caused by a wrongful act carried out
afterthe date of creation oracquisition;

2 anypensionoremployeebenefitschemeor
trust fund of yours.

Limitof cover

The most we will pay for any one claim including
defence costsand/orinvestigation costsisthe
limit of liability.

Each claim will be treated as being made when
we receive written notice of the claim.
Investigation costs will be treated as being

made when your or an insured person’s
attendance is notified as being required.

3 What is covered

Claims by employees cover

We will pay for your or any insured person’s
loss caused by a claim by anemployed person
alleginganemploymentpracticewrongfulaact.

Theexcesswillnotapplytoanyclaimbrought
onlyagainstaninsured person.

Claims by others cover

We will pay for youroranyinsured person’s
loss caused by a claim by anyone other than
anemployed personalleginganemployment
practice wrongful act.

Compensation for court attendance cover

Wewillpayyouattherateof £250 perdayfor
eachinsured personandanyaccompanying
husband, wife, civil or unmarried partner
providedsuchinsured person’sattendanceis
neededincourtinconnectionwithanyclaimor
investigation.

Investigation costs cover

We will pay for your or any insured person’s
investigation costscausedbyaninvestigation
first notified as being required during the period
of insurance.

The excess will not apply to any investigation
that only involves an insured person.

Management buy-out cover

If during the period of insurance members
of your existing management team conduct
a management buy-out, we agree to provide
cover for the new company at the same level and

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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terms of this policy for a period of 30 days from
the buy-out date for any employment practice
wrongful actcarriedoutbyanyinsured person
within this 30 day period.

Outside company cover

We will pay for theloss incurred by any insured

person for any employment practice wrongful
act carried out by aninsured personin their role
asanemployed personofanoutsidecompany.

Providedthattheinsured personactsinthat
role at your written request and the claim does
notarisefromawrongfulactcarriedoutafter
theinsured person stopped actingin thisrole.

Wewillonly pay afteranycover provided bythe
outside company toits directors or officers and

anyotherinsuranceavailabletoitsdirectorsand
officers has been used.

Whatis not covered
Claimsoutside of the United Kingdom
exclusion

We will not cover any claim, loss or
investigation caused by any employment
practice claim outside of the United Kingdom.

Collective bargaining agreements
exclusion

Wewillnotcoverany claimcaused by your
failuretoactinaccordance withanycollective
bargaining agreement other than:

1 allegationsof retaliatory treatment

2 defencecostsand/orinvestigation costs.

Contractual payments exclusion

We will not cover any claim or any aspect of a
settlement caused by your failure to pay any
amount you must pay under contract to an
employed person.

This includes but is not limited to:

1 payments for notice periods (contractual or
statutory); or

2 anybreachof any minimum wage
requirements.

Thisexclusiondoes notapplyto defence costs
and/or investigation costs.

Deliberate and dishonest acts exclusion

Wewill not coverany deliberate breach

of employment regulation, deliberately
notfollowingthe advice provided by the
employmenthelplineorothersolicitor/human
resources advisor, or any other dishonest or
fraudulent act carried out by you or any of
yourseniormanagementorhumanresources
department.

Legal requirements exclusion

We will not cover any claim, loss or
investigation caused by yourlegal dutiesin
relation toyour:

health and safety requirements

payment of unemployment benefits

1
2
3 paymentofsocial security benefits
4 paymentof retirement benefits

5

payment of disability benefits.

Thisexclusiondoesnotapplytodefence costs
forany claim caused by retaliatory treatment.

Non-compensatory payments exclusion

We will not cover any claim, loss or
investigation caused by:

1 the failure to pay for anyone else’s liability
which you must legally take on under any
contract or agreement. This does not apply
to any claim that would have happened
without such contract or agreement

any non-financialorder

any amount for the costs of agreeing or
refusing to agree with a court or other order
for the reinstatement of an employed
person other than basic salary from the

original date of dismissal to the date ofcourt
or otherorder.

This exclusion does not apply to defence costs
and/or investigation costs.

Pensionrightsexclusion
We will not cover any claim caused by:

1 anyemployed person’sloss of any right or
benefitunderany pension scheme, private
healthinsuranceorotheremployee benefit
scheme
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If a claim is made which is not completely
coveredbyanysectionofthispolicy, wewilldo

2 the operation or administration of any
pension or employee benefit scheme or trust

fund

3 yourbreachofanylegislationorregulation
related to these activities.

This exclusion does notapplyto defence costs
and/or investigation costs.

Tax exclusion

We will not cover any claim caused by your
failure to pay taxes. This exclusion does not
applytodefencecostsand/orinvestigation
costs.

Trade Union membership exclusion

We will not cover any claim caused by
membership ornon-membershipofanytrade
union orsimilar organisation otherthan:

1 allegationsof retaliatory treatment

2 defencecostsand/orinvestigation costs.

Section conditions

Youmustcomplywiththefollowingconditions
to have thefull protection of your policy. If you
donotcomplythenwe mayatouroptiontake
one or more of the following actions:

1 Cancel thepolicy;

2 Declareyourpolicyvoid(treatingyour
policy asif it had never existed);

3 Changethetermsof your policy;

Refusetodealwithallorpartofanyclaimor
reducetheamountofanyclaimpayments.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

These conditions of your wording all apply

equallytoeachinsured personandtoyouother

thanthe Fair presentation of risk conditionand

ourbesttoagree withyouoranyinsured person
afairallocationbetweenloss(asdefinedineach
sectionofthe policy)thatiscoveredandloss(as
defined within each section of the policy) not
covered by this policy.

Claims notification condition

You must:

1

as soon as possible within the period of
insuranceoratthelatestwithin45daysafter
it expires:
a giveus,andthecrisispublicrelations
consultants where appropriate,
notice of any claim under this policy,
in accordance with the terms of each
section

b giveus,andthecrisis publicrelations
consultants where appropriate, all the
information werequest

immediately

a on receipt send us every letter,
courtorder,summons orotherlegal
documents served uponyou

b tell us about any investigation,
prosecution, inquestorfatalaccident
inquiry or dispute for referral to
adjudication orcourt proceedingsin
connectionwithanypotentialclaim,
inaccordance withthetermsofeach
section

¢ unlessotherwiseagreedbyusinwriting,
notify the police of any fraudulent or
criminal activity upon discovery.

Ifyoudonotcomplywiththisconditionwe have
therightto refuseto pay yourclaim.

Claims procedures condition

the Severabilitycondition. 1 Youmusttake,orallowotherstotake,
practicalstepstominimiseanyclaim.
Claims conditions 2 Atyourexpense you must provide us with

Youand/oranyinsured person mustreimburse

us for any defence costs paid where it is later
determined that there is no cover under this

policy.

a full details in writing and any further
informationwemayreasonablyrequire

b anyassistancetoenableustosettleor
defend aclaim

¢ detailsofanyotherrelevantinsurances.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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3 Full details or your claim must be provided
to rradar. Unless otherwise agreed in writing
by us, rradar willhandle your claim. Where
we agree to legal representation other than
rradar, the maximum following hourly rates
shall apply:

Partner — £185 per hour,
Associate — £150 per hour,
Solicitor — £115 per hour,
Paralegal — £90 per hour.

Where a claim is made against you and/

or more than one insured person, unless
there is a conflict of interest, the same

legal representative should be used. If it is
not possible to obtain our consent before
incurring defence costs, we will agree to this
providing ouragreementis obtained within
14 days.

4 You must not accept, negotiate, pay, settle,
admit or reject any claim without our prior
written consent.

5 Wehavetherighttofullyparticipatein
thedefenceofanyclaimincludingthe
negotiation of any settlement. We will also
have the right to defend any claim made
against you.

6 Underthissection of your policy, whereitis
assessed by us and your legal representation
that the claim has greater than 60% prospect
of a successful defence, you shall have the
right to decide whether to defend the claim
or agree a settlement.

Wewillnot pay your claim where you have not
complied with this condition.

Fair presentation of risk condition

The policy condition, Fair presentation of risk
condition shown on page 10 will only apply
underthissectiontoaninsured personwho
had knowledge of a misstatement oromission
beforethe period of insurance thatcould affect
thetermsand/or conditions of this policy.

Notification of potential claims condition

You may give us notice of any circumstance
which might reasonably be expected to lead

to a claim under this policy giving reasons for
the expectationandincluding full details of the
people and datesinvolved.

Where we acceptthe circumstance any future
claim arising from this circumstance shall be
deemed to have been made in the period of
insurance in which the circumstance was
first notified.

Severability condition

All information which any insured person
providedbeforeweagreedtoinsureyouwillbe
considered as a separate application for each
insured person.

Theknowledge of oranystatementmadebyany
insured personwillnotbeappliedtoanyother
insured person for the purposes of deciding
whether coverisavailableforanyclaim. With
respect to any claim made against you. Only
statements made (whetherin the proposal

or otherwise) and information possessed by
any Finance Director, Chief Executive, Human
Resources Director, Managing Director or
Chairman of the Company oranyother person
authorised by the Companyto make statements
orcomplete the proposal shall be attributed to
youindeterminingwhethercoverappliesunder
your policy.
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Council legal liability and legal
expenses section

Contents of this section
Meanings ofdefined terms

Limit of cover

Whatis covered

Section extensions

Optional section extensionof cover
What isnot covered

Section conditions

120
125
125
128
129
130
131

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Council
legal liability and legal expenses section. If a
word or phrase has a defined meaning it will be
highlighted in bold blue printand will have the
same meaning whereveritis usedinthis section.
The meanings of defined terms that apply
throughoutyourpolicyandnotjustthissection
can be found on page 8.

Bail costs

Costs agreed with us, to pay for a bond to
guarantee an insured person’s bail or equivalent
inanothercountryasrequired bya court of law.

Circumstance

Anyverbalorwrittencomplaint made against
youoraninsured personthat could giverise
toaclaim. Thisdoesnotinclude anyroutine
employmentdisciplinary action or dismissal.

Claim

Anywritten demand orcivil, criminal, arbitration
orregulatory proceeding first made against
youoraninsured personduringthe period of
insurance:

1 seeking monetarydamages

2 seekingapenaltyorotherlegalactionand
alleging a wrongful act

3 alleginganemployment practice
wrongful act.

Any claimsinvolving allegations from the same
or essentially the same facts shall be treated as
oneclaim.

Crisis public relations consultants

Specialist crisis public relations consultants as
appointed or agreed in writing by rradar
legal or us.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Crisis public relations costs

Costs incurred by the crisis public relations
consultants following a claim and/or
investigationtoprevent, limitorreducethe
actual potential damage to your or any insured
person’sreputationfrom negative publicityor
media attention.

Cyber liability claim

Anyclaimmadeagainstyoubyathirdpartyfor
damage caused by yourelectronicsystems.

Defence costs
Costs agreed with us, in writing, to:
1 investigate or defend any claim

2 fundanappealagainstaruling orjudgement
(including payment of an appeal bond).

Employed person
Anyone:

1 underacontractofserviceorapprenticeship
with you or a worker as defined in Section
230 of the Employment Rights Act 1996

2 whois

a employedbyyouorforyouonalabour
only basis

b hiredtoyouorborrowed by you from
another employer

¢ avoluntaryhelperorsomeonetaking
partinaworkexperience ortraining
scheme

and under your control or supervision

3 acouncillor.

Employment practice claim

1 Anyclaimbyanyemployed personforany
actual oralleged:

a wrongful, unfair or constructive
dismissal, discharge or termination
of employment

b breachofwrittenorimplied contract

¢ employment related misrepresentation,
wrongful denial of a career opportunity,
failuretograntemploymentornegligent
employee evaluation

d harassment,unlawfuldiscriminationor
failure to provide adequate employee
procedures andpolicies

e retaliatory treatment
f defamation orinvasion of privacy.

2 Anyotherclaimhappeningonlyasaresult
of youemployingany current, formeror
prospective employedperson.

Employment practice wrongful act

1 Anyactualorallegedact, conduct, erroror
omission carried out or attempted by you,
an insured person or a third party where
youareheldtobelegallyresponsibleforany
actual oralleged:

a wrongful, unfair or constructive
dismissal, termination ofemployment

b breach of written orimplied contract

¢ employment related misrepresentation,
wrongful denial of a career opportunity,
failuretograntemploymentornegligent
employee evaluation

d harassment, unlawful discriminationor
failure to provide adequate employee
procedures andpolicies

e retaliatory treatment
f defamationorinvasion of privacy.

2 Anyotherclaimhappeningonlyasaresult
of youemployingany current, formeror
prospective employedperson.

Employment related benefits

Any payment to aninsured person as well as
normal salaryincluding:

1 payments madeordue (including options
to purchase, acquireorsell)underashare
option

2 pensionschemeorotheremployee benefit
programincentive or deferred salary.
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Excess

The first amount of any claim or claims as
detailed in your policy schedule for which
you are responsible. The excess applies to
loss(asdefinedineachsectionofthepolicy),
crisis public relation costs, defence costs and
investigation costs, however, it will not apply to
anyclaimsuccessfullydefended. Theexcesswill
onlybechargedatthe end ofeach claimand/or
investigation.

Extradition proceeding

Anyclaimorproceedingbroughtagainst
aninsured person under United Kingdom
extraditionlaw orsimilarlawinanyother
country.

Identity fraud

Anyagreemententeredintobyanyone other
thanyou, pretending to be you, for the purpose
of committing a criminal or malicious act.

Infringement of copyright

Infringementofcopyright, patent,trademarkor
any otherintellectual property rights.

Insured person

1 Anypersonwhowas,is,orduringthe period
ofinsurancebecomesatrustee, director,
member councillor or officer of yours.

2 Anynatural personactinginthe capacity
asatrustee of yours (notincludingany
administrator, liquidator, receiver or
auditor).

3 Any shadow director as defined under
United Kingdom law or similar legislationin
any othercountry.

Any employed person of yours.

Anytrustee ofany pension oremployee
benefitschemeortrustfundoperatedor
administered byyou.

6 Thelawfulhusband, wife, civilorunmarried
partnerofaninsured person described
in 1 to 5 above, only because of their
relationship,followingaclaimagainstthe
insured person.

7 Theestates, heirsorlegalrepresentatives
ofanyinsured personabove who has died
or become incapacitated, insolvent or
bankrupt but only in relation to a claim
againsttheinsured person.

Internet and e-mail claim
1 Aclaimagainstyou arising from:

a thecontentofyourwebsite, extranet
or e-mail including any alterations
made by a hackerbut notincluding any
professional businessservice provided
by you

b a third parties reliance on a hacker’s
fraudulentuseofyoure-mail, website

2 Thereasonablecostsincurredwith ourprior
written consent of repairing or replacing
yourcomputersystemorwebsitefollowing
a hackerattack.

3 Thereimbursementofanyransompaidtoa
hacker where damage would be covered by
this section.

The above shall not include any virus, trojan
horse, wormorlogicbomb createdbyyouorany
insured person of you.

Investigation

Other than investigations by HMRC, any
official hearing, investigation, examination,
official enquiry or enquiry into your or an
insured person’s business carried out by any
government department, regulator or third
party with legal rights to do so.

For HMRC investigations, investigation is
restrictedtothoseenquiries undertakenbythe
Special Civil Investigations Office under Code of
Practice 8 or Code of Practice 9,anenquiry held
undersection60or61ofthe VATAct1994 orany
mattershandled bythe National Investigations
Service of HMRC.

Investigation does not include any routine
regulatorysupervision, enquiry orcompliance
review, any internal investigation or any
investigationintothebusinessactivitiesofyour
industrywhichisnotrelatedonlytoyourorany
insured person’s conduct.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Investigation costs

Legal and other professional costs and expenses
agreed with us in writing, incurred directly by
you or an insured person in preparing for and
attending any investigation.

This does notinclude salary orany other
additional costs of yours.

Limit of liability
Theamountshowninyourpolicyscheduleas
the limit of liability.

Loss

Costs and expenses of any claimant and
monetary regulatory penalties which an
insured personbecomeslegallyliableto pay
andincurredwithourpriorwrittenagreement,
to investigate or defend a claim against any
insured person and this willinclude

1 defencecostsandinvestigation costs

2 awardsofdamages (including punitiveand
exemplarydamageswherelegallyallowed)

3 pre and post judgement interest on a
judgementorawardcoveredbythissection

4 settlements

but this will not include any criminal fines or
penalties, taxes (other than those covered under
the Tax cover), salary or employment related
benefits.

Regulatory civil penalties are covered only
wheretheyareinsurable under United Kingdom
law, and are restricted to the following:

a Fees for intervention payments
dueunderHealthand Safety (Fees)
Regulations 2012.

b PenaltiesdueunderthePensionsAct
2008,2004 and earlier legislation.

¢ Environment Agency, Scottish
Environment Protection Agency or
equivalent fees due following an
investigation.

Manslaughter claim

Any courtactionbrought formanslaughter,
corporatemanslaughter, corporatehomicide
or culpablehomicide.

Outside company
Any company other than you:
1 thatisacharity orassociation, or

2 inwhichyouholdanyissuedshare capital
but this does notinclude

a anycompanyregisteredintheUnited
States of America

b any listedcompany

¢ anyfinancial services company.

Pollutant

Any contaminant, irritant or other substance
including, but not limited to: asbestos, lead,
smoke, vapour, water, oil, oil products, dust,
fibres, soot, fumes, acids, alkalis, chemicals,
waste (includingmaterialsthathave beenorare
intended to be recycled, reconditioned

or reclaimed).

Pollution

Actual, alleged or threatened discharge,
seepage, treatment, removal, disposal,
dispersal, emission, release or escape of any
pollutant or any regulatory order, direction or
request to test for, monitor, remove, contain,
treat, detoxify, or neutralise any pollutant.

Pollution clean up costs

Costs incurred by you or imposed by the
EnvironmentAgencytoinvestigateandcleanup
any pollutionincident.

Products

Products that you supply, provide or deliver
including containers, packaging, labelling,
instructions, advice and servicesin connection
with yourproduct.

Regulatory mitigation costs

Costs incurred by you in reporting and
representingyoufollowingareporttoany
official regulator to reduce or avoid any
potential fine or penalty.
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Retaliatory treatment

Anyactualorallegedactionbyyouagainstan
employed person as a result of the employed
personusingortryingto use theirlegal rights.

This includes butis not limited to their rights
underemploymentdiscriminationstatutes.

Safety legislation claim

Anycourtactionallegingabreach of statutory
duty under health and safety, consumer
protection orfood safety legislation.

Subsidiary

Any company where you:

1 ownmorethan50% ofthe share capital
2 haveamajority of the voting rights

3 have the right to appoint or remove a
majority of the company’s board of directors

4 controlamajorityofitsvotingrightsundera
writtenagreementwithothershareholders
or members.

Ifacompany ceasestobeasubsidiary cover
willcontinue butonlyforaclaimcausedbya
wrongful act carried out before it stopped being
a subsidiary.

Tax investigation claim
1 Aspectinvestigation by HMRC
2 Fullenquiry by HMRC

3 Achallengefollowingacompliancereview
by HMRC regarding Income Tax, PAYE
regulations, NationalMinimumWageand
National Insurancecontributions

4 An appeal to VAT or Duties Tribunal up to
and including First Tier Tribunal or Upper
Tribunal.Taxinvestigationswillnotinclude:

a anycostsincurredinthe normal
completionoftaxorVATreturns

b anytaxinvestigationwherereturnshave
been submitted more than 30 days after
the statutory filing deadline

¢ anytaxinvestigationwhereyouorany
insured person have failed to maintain
proper accountingrecords

d any tax investigation where rradar assess
HMRCfindingstobereasonableandthereis
norealisticprospectofasuccessfuldefence.

Telephone fraud

Thedishonestaccessand use ofyourtelephone
systems by any third party.

Third party fraud or forgery

1 Thesigning, creationoralterationofany
cheque, draft, promissory note orother
writtenorelectronicinstrumentwiththe
intention todeceive.

2 Telephonicorwritteninstructionsactedon
byyouwhentheinstructionsare purported
to have come from aninsured person, client,
customer, supplier or financial institution
but haveinfact comefrom afraudster.

Wrongful act

Any actual or alleged act, error or omission
carried out or attempted by an insured person
during the performance of their duties but only
in their role as your trustee, director, officer or
employed person including:

1 breachofanyduty,includingfiduciaryor
statutory duty

breach oftrust

3 negligence, negligent misstatement,
misleading statement or negligent
misrepresentation

defamation

wrongfultradingasdefinedunder United
Kingdom law

6 breach ofwarranty orauthority

7 anyotheract,errororomissionattempted
or allegedly carried out or attempted by
aninsured persononlybecauseoftheir
position as a trustee, director, officer or
employed person of yours.

You/your

Inadditionto the policy definition this will
include:

1 asubsidiary,andanysubsidiary created
oracquired duringthe period of insurance

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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provided thatthe newly created oracquired
subsidiary:
a isnotregisteredinthe United States

of America;or

b doesnottradeanyofitssecuritiesonany
United States of America exchange;

But only for a claim against an insured
person caused by awrongful act carried out
afterthe date of creation oracquisition

2 anypensionoremployeebenefitscheme
or trust fund of yours.

Limitof cover

The most we will pay for any one claim including
defence costsand/orinvestigation costsisthe
limit of liability.

Each claim will be treated as made when we
receive written notice of the claim.

3 What is covered

Breach of data protection cover

We will pay for your loss for a breach of data
protection law.

Brexit cover

Wewillpayforyourlosscausedbyaclaimfora
wrongful act in connection with the withdrawal
of the United Kingdom from the European
Union.

Circumstancesinvestigationscostscover

We will pay the costs of rradar legal in the
investigation of any circumstance reported
tousduringthe period of insuranceincluding
the steps that might be appropriate to avert or
reduce the potential of a claim.

The most we will pay for all circumstance
investigation claims in any one period of
insuranceis £50,000.

Compensationforcourtattendancecover

Wewillpayyouattherateof £250 perdayfor
eachinsured personandanyaccompanying
husband, wife, civil or unmarried partner
providedsuchinsured person’sattendanceis
neededincourtinconnectionwithanyclaimor
investigation.

Contractual liability cover

Wewillpayyourdefence costscausedbyany
contractual liability claim. The most we will
pay under this cover is £100,000 for any one
claim. Thisisalso the most we will payforall
contractualliability claimsinanyone period of
insurance.

Criminal prosecution cover

We will pay your defence costs for any criminal
claim against you.

Crisis public relations costs cover

We will pay crisis publicrelations costs caused
byany claim orinvestigation made against you
forawrongful act.

Cyber liability cover

We will pay for your defence costs resulting from
any cyberliability.

The most we will pay for any cyber liability
claim is £50,000. This is also the most we will pay
forallcyberliability claimsinanyone period of
insurance.

Data protection cover

Wewill paythe costsofrradarlegalincontacting
your customers andsuppliersas egally required
followinga data protection breach.

The most we will pay under this cover is
£100,000 for any one claim. This is also the most
we will pay forall data protection breach claims
inany one period of insurance.

Employee dishonesty cover

We will pay for your direct financial loss caused
by the dishonesty of an employed person
discovered during the period of insurance.

Provided that there was a clear intention to
causeyoufinancialloss ordamageandforthat
person to obtain a financial gain other than
salary, bonus or commission.

The most we will pay under this cover is
£150,000foranyoneclaim.Thisisalsothe most

we will pay for all Employee dishonesty and
third party electronic funds transfer claims in

anyone period of insurance.
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Identity fraud cover

Wewillpayforyourloss resultingfromidentity
fraud.

Infringement of copyright cover

We will pay your defence costs caused by any

Infringement of copyright claim. The most we
will pay under this cover is £50,000 for any one
claim. This is also the most we will pay for any

Infringementofcopyrightclaimsinanyone

period of insurance.

Insolvency fees cover

We will pay the costs of an insolvency
practitionerwhohasbeenappointed following
your insolvency provided that:

1 foranypersonalinsolvency, we will
contribute 50% offeesinavoluntary
arrangement

2 foraprivate company,the maximumwewill
payforanyclaimis£10,000and youwillbe
requiredto paya£1,500 excess.

We will not cover any claim relating to:
a abankruptcy
b a Compulsoryliquidation

¢ thepaymentoffeestoaninsolvency
practitioner notapproved by us.

Internet and e-mail cover

We will pay your loss caused by any internet and
e-mail claim made against you for a wrongful
act.

Investigation costs cover

Pre-investigation cover is available via rradar
policy helpline page 5.

Wewillpayforyourinvestigation costscaused
byaninvestigation againstyouwhich you first
notified as being required during the period of
insurance.

Jury service cover

Wewillpayyouattherateof£100perdayfor
eachinsuredperson’sattendanceatcourt
forjury service provided such costsare not
recoverable from the court. The most we will pay
under this coveris £1,000 any one claim.

Cover only applies to jury service first requested
during the period of insurance.

Loss of documents cover

We will will pay the costs of replacing or
restoringanydocuments, dataorinformation
lost, damaged or destroyed whilst in your
possessionduringthe period ofinsurance.

The most we will pay under this cover is
£100,000foranyonelLossofdocumentsevent.
Thisisalsothe most we will payforallloss of
documents eventsinanyone period

of insurance.

Manslaughter claims cover

We will pay for your defence costs caused by
amanslaughterclaim made againstyoufora
wrongful act.

Motor disputes cover
We will pay you defence costs for any claim

1 Betweenyouandacustomerorsupplierin
respectofacontractforthesale, purchase,
hire, lease, hire purchase, service, repairor
testofamotorvehicle owned by youor for
whichyou arelegally responsible;

2 The pursuit of a claim by you to recover
damages, including damages for personal
injury, suffered by an insured person
following a road trafficaccident, provided
thatthemotorvehicleinwhichtheinsured
personofyourswastravellingis properly
insured as required by law at the time of
occurrence.

Negativesocial media crisis public
relationscosts cover

We will pay crisis public relations costs
necessary to mitigate the adverse effect or
potentiallyadverse effecttoyourreputation
following any sustained negative publicity in
relationtoyourbusinessactivitiesorpractices
that is posted on any internet-based social
media platform or website.

The most we will pay for all negative social
media public relations costs claims in any one
period of insurance is £25,000.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Other wrongful acts cover

We will pay for your loss caused by any claim
made against you for a wrongful act.

Pension/employee benefit schemes cover

Wewillpay foryourloss caused byany
claimmadeagainstyouforawrongful
actinconnectionwithyouroperationor
administrationofanypersonoremployee
benefitscheme ortrustfund.

Personal injury damages recovery cover

We will pay your defence costs in pursuit of
yourlegalrightsfordamagesfordeathorbodily
injury to any insured person. This does not
include anyactual oralleged clinical negligence
orillness or naturally occurring condition.

Pollution claims clean up costs cover

We will pay your loss for pollution clean up costs
forany claim and/orinvestigation made
against you.

The most we will pay under this cover is £25,000
for any one claim. This is also the most we will
pay for all pollution claims clean up costs
claimsinanyone period of insurance.

Pollution claims cover

We will pay for your defence costs caused by any
claim made against you for a wrongful act in
connection withpollution.

The most we will pay under this cover is £100,000
for any one claim. This is also the most we

will pay for all claims, made against you fora
wrongfulactinconnectionwith pollution, in
any one period of insurance.

Regulatory mitigation cover

We will pay your regulatory mitigation costs for
any regulatory self reporting.

Restrictive covenants cover

Wewillpayyourdefence costsforanyclaim
againstanemployed personorformeremployed
personwhoisinbreachofrestrictions contained
withinawritten contract ofemploymentsigned
by the employed person.

Safety legislation claims cover

We will pay for your defence costs caused by a
safetylegislation claim caused byanyclaim
made against you for awrongful act.

Statutory licence cover

We will pay for your defence costs for any appeal
to the relevant statutory or regulatory licence
authority, court or other legally empowered
body following the suspension, revoking,
alteringorrefusaltorenewyourlicencetotrade.

Tax cover

We will pay your defence costs for any
tax investigation.

Telephone fraud cover

We will pay your direct financial loss discovered
during the period of insurance caused by
telephone fraud.

The most we will pay under this cover is £10,000.
This is also the most we will pay for all telephone
fraud claimsinany one period of insurance.

Third party electronic funds transfer cover
We will pay for your direct financial loss caused
by the dishonesty of any third party accessing
your computer systems and transferring funds
with the intention of obtaining an improper
financialgain. The most we will pay under this
coveris £100,000for anyone claim.

Thisisalsothe most we will pay for all third party
electronicfundtransferclaimsinanyoneperiod
of insurance.

Third party fraud or forgery cover

We will pay your direct financial loss discovered
duringthe period of insurance caused by third
party, fraud or forgery.

The most we will pay under this coveris £10,000.
This is also the most we will pay for all third
party fraudorforgery claimsinanyoneperiod
of insurance.
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Wrongful arrestand malicious prosecution
cover

Otherthanany claimfromanyinsured person,
we will pay your defence costs for a claim
against you for wrongful arrest or malicious
prosecution.

Section extensions

Legal pursuit extension

This extension attaches to and forms part
of yourpolicyandissubjecttothe Policy
conditions, exclusions and defined terms:

What is covered

The following meanings highlighted in bold and
black wil have the same meaning whereverthey
are usedinthe Legal pursuit extension

Aggregate limit of liability: £25,000 unless
otherwise stated excess: £1,000 each and every
claim.

We will provide cover up tothe aggregate limit
ofliabilityanyone period of insuranceand
subject to the excess stated provided that:

1 the date of occurrence happens during
the period of insurance and occurs within
the policy territoriesin connectionto your
business;

2 anylegal proceedings will be dealt with by
acourt,orotherbodywhichweagreeto,in
the policy territories;

and

3 all cover provided by this Legal pursuit
extensionrelatestocostssolelyincurredby
rradar.

Contract disputes and debt recovery cover

rradarwillnegotiatefor yourlegalrightsin
acontractualdisputeenteredintobyyouor
onyourbehalfforthepurchase, hire,saleor
provisionof goods, services orthelease, licence
ortenancy of land or building(s).

Provided that:

1 theamountindispute exceeds £500

2 if the amount in dispute is payable in
instalments, the instalments due and
payableatthetimeof makingthe claim
exceed £500

3 ifthedisputerelatesto moneyowedtoyou,

aclaimisnotifiedtorradarwithin90days of
the money becoming due and payable.

Restrictive covenant cover
rradarwillnegotiateforyourlegalrightsin
pursuing:

1 an undertaking or injunction against a
former employee alleging breach of their
restrictive covenant or confidentiality
clause

2 damagesforbreach of restrictive covenant
or confidentiality clause.

Trespass, nuisance, person removal and
property damage cover
rradarwillnegotiateforyourlegalrightsinany
disputerelatingtoyourproperty, arisingfrom
nuisance, the needtoremove anytrespassing
personsordamage to your property.

Whatis not covered applicable to Legal
pursuitextension
We will not pay for:

any excessshown

any claim relating to:

a settlementpayableunderaninsurance
policy or loan, mortgage, pension,
investment orborrowing;

b anydisputearisingfrom orrelating

totherenewal ofalease ortenancy
agreementorrentreview

3 therecoveryofmoneyandtheinterestdue
from another party other than disputes
where the other party intimates that a
defence exists

4 anyclaim,thatintheopinionofrradar, hasa
less than 51% prospect of success

5 costsincurredbeforerradarhaveconsented
to such costs beingincurred.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Aggregate limit of liability
The most we will pay in total in any one period of

insurance in respect of claims made during the
period of insurance.

Claim(s)

The cost of rradar advice and support in
pursuingyourlegalrightsunderthetermsand
conditions of this Legal pursuit extension.

rradar Limited:

@z rradar
rradar Limited,

The Beacon

6 Beacon Way
Hull

HU3 4AE

Company registration number is 07738271

Confidentiality clause

A term in your employment contract restricting
the use of your information or trade secrets
gained in the ordinary course of your business.

Date of occurrence for contract disputes

The date of occurrence is when the insured
personcouldreasonablybeexpectedtobecome
aware of the breach of contract.

Policy territories

Great Britain, Northern Ireland, the Channel
Islands and the Isle of Man.

Restrictive covenant

An express term in your employment contract
preventing an ex-employee acting in a manner
that prejudices your business interests by:

1 competing withyou

2 soliciting business from your customers
3 dealingwithyourcustomers
4

attempting to employ your employees
for a reasonable time after leaving your
employment.

Optional section extension of cover
Extended claims notification period cover
Your schedule will show if you have this cover.

If we oryourefuse torenew the policy forany
reason other than nonpayment of premium
orinsolvency, youmay purchaseanextended
claims notification period of 12 months upon
payment of 50% of the full policy annual
premium.

Thisextended notification periodisonly
available if:

1 wereceive your written notice of purchase
within 30 days following the end of the
period of insurance; and

2 thepolicyisnotreplacedbyanyother
policy; and
3 attheendoftheperiod ofinsurance,

youhavenotmergedwithanothercharity,
club orassociation.

Ifweofferrenewalterms, conditions,limitsof
liability or premiumsthataredifferentfrom
thoseoftheexpiringpolicy, thisdoesnotmean
arefusaltorenew.

Condition of the cover

Where you have taken this cover the policy
Claims notification condition on page 9, is
deleted andreplaced with the following:

You must:

1 assoonaspossible within the extended
notification period

a giveusnoticeofanyclaimunderthis
policy, in accordance with the terms of
each section

b giveusalltheinformation we request
2 immediately

a onreceipt send us every letter,
courtorder,summonsorotherlegal
documents served uponyou

b tell us about any investigation,
prosecution, inquestorfatalaccident
inquiry or dispute for referral to
adjudicationorcourt proceedingsin
connectionwithanypotentialclaim,
inaccordance withthetermsofeach
section
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¢ notifythepoliceofanyfraudulentor
criminal activity upon discovery.

Ifyoudonotcomplywiththiscondition wehave
therighttorefusetopayyourclaim. Wewillnot
refund any premium to you if you cancel the
extended notification period beforeitends.

Whatis not covered
Breach of professional duty exclusion

Wewillnotcoveranyclaim,loss(asdefined
ineach section of the policy) orinvestigation
caused by a breach of or failure to provide
professional duties or services.

This exclusionshallonly apply to youradvice
and/orservices directly provided for afee.

This exclusionwillnotapplytoaclaimfor
anyactualorallegedfailuretosupervisethe
performance of any professional services.

Bodilyinjury or property damage exclusion
We wil not cover an claim orloss (as defined in
each section of the policy):

1 forpsychologicaloremotionaldistressother
thananemployment practice claim

2 for sickness, disease, bodily injury or death
other than a safety legislation claim or
manslaughter claim

3 fortheloss,damage ordestructionofany
tangible property including loss of use of
that property.

Claims outside of the policy territories
exclusion
Wewillnotcoveranylossorinvestigation

caused by any claim outside the policy
territories.

Criminal prosecutions relating to use of
motor vehicles exclusion
Wewillnotcoverany claim,lossorinvestigation

caused by any criminal prosecution relating to
the ownership or use of a motor vehicle.

Deliberate or dishonest acts exclusion

We will not cover any claim, loss or
investigation caused by:

1 adishonestorfraudulentactoromission
oranyintentional breach of anystatuteor
regulation carried out by any insured person
acting for you. This exclusion does not apply
toanyregulatoryself reporting

2 anact by any insured person intended to
obtainorwhich does obtain a personal profit
or advantage which was not legally theirs
other than a claim under the employee
dishonesty or third party electronic funds
transfer cover

3 anactintended to obtain or which does
obtaina profitforanycompanyotherthan

youwhereaninsured personisadirector,
officer oremployee of that company.

Employee dishonesty, telephone fraud,
third party and forgery fraud and third
party funds transfer exclusions

We will not cover any claim, loss or

investigation caused by employee dishonesty or
third party funds transfer in relation to:

1 anyaccountingorarithmeticalerror,
omission or unexplained shortage

2 anydefaultonacreditorotherloan
agreement

3 anylossofinterest, loss of profitoranyother
indirect financialloss.

Wewillalsonotcoveryourcostsofestablishing
theamount of your direct financial loss.

Employment exclusion

We will not cover any claim, loss or investigation
caused by any employment practice claim.

Excess exclusion

Wewillnotpaytheexcessdetailedinyour
policyschedule (undereachsection of
cover). The excess shall only be payable at the
conclusionofanyclaimand/orinvestigation.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Failure to fund pension, share ownership or
employeebenefitscheme exclusion

Wewillnotcoverany claim, lossorinvestigation
for your failure to fund any pension, share
ownership employee benefit or any other similar
scheme.

Prior claims, investigations and
circumstances exclusion

We will not cover any loss (as defined in each
sectionofthe policy)orinvestigation caused by
any claim, investigation or circumstance which
you were aware of before the start of the period
of insurance.

Products liability exclusion

Wewillnotcoverany claim, lossorinvestigation
caused bythesale, manufacture, installation or
supplyofanyof yourproducts. Thisexclusion
doesnotapplytoanyinvestigation costscover
and/or criminal/regulatory proceeding.

Virus exclusion

Otherthanasprovided by the cyberliability
cover, we will not cover any claim, loss or
investigation caused by the transmission or
receipt of a virus or similar mechanism.

Section conditions
Youmustcomplywiththefollowingconditions
to have the full protection of your policy. If you
donotcomplythenwe mayatouroptiontake
one or more of the following actions:

1 Cancel thepolicy;

2 Declareyourpolicyvoid(treatingyour
policy asif it had never existed);

3 Changethetermsof your policy;

Refusetodealwithallorpartofanyclaimor
reducetheamountofanyclaimpayments.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Claims conditions

Youand/oranyinsured person must reimburse
us for any defence costs paid where it is later
determined that there is no cover under this

policy.

If a claim is made which is not completely
coveredbyanysectionofthispolicy, wewilldo
ourbesttoagreewithyouoranyinsured person
afairallocationbetweenloss(asdefinedineach
sectionofthepolicy)thatiscoveredandloss(as
defined within each section of the policy) not
covered by this policy.

Claims notification condition
You must:

1 assoon as possible within the period of
insurance or at the latest within 45 days after
it expires
a giveus,andthecrisispublicrelations

consultants where appropriate,
notice of any claim under this policy,
in accordance with the terms of each
section

b giveus,andthecrisis publicrelations
consultants where appropriate, all the
information werequest

2 immediately

a on receipt send us every letter,
courtorder,summons orotherlegal
documents served uponyou

b tell us about any investigation,
prosecution, inquestorfatalaccident
inquiry or dispute for referral to
adjudicationorcourt proceedingsin
connectionwithanypotentialclaim,
inaccordance withthetermsofeach
section.

¢ unlessagreed withusinwriting, notify
the police ofanyfraudulentorcriminal
activity upondiscovery.

Ifyoudonotcomplywiththisconditionwehave
therightto refuse to pay your claim.

Claims procedures condition

1 Youmusttake,orallowotherstotake,
practicalstepstominimiseanyclaim.

2 Atyourexpense you must provide us with

a full details in writing and any further
informationwemayreasonablyrequire

b anyassistancetoenableustosettleor
defend aclaim

¢ detailsofanyotherrelevantinsurances.
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3 Full details of your claim must be provided
to rradar. Unless otherwise agreed by us,
rradar will handle your claim. Where we
agree to legal representation other than
rradar, the maximum following hourly rates
shall apply:

Partner — £185 per hour,
Associate — £150 per hour,
Solicitor — £115 per hour,
Paralegal — £90 per hour.

Where a claim is made against you and/or
more than one insured person, unless
there is a conflict of interest, the same

legal representative should be used. If itis
not possible to obtain our consent before
incurring defence costs, we will agree to this
providing our agreementis obtained within
14 days.

4 You must not accept, negotiate, pay, settle,
admit or reject any claim without our prior
written consent.

5 Wehavetherighttofullyparticipatein
thedefenceofanyclaimincludingthe
negotiation of any settlement. We will also
have the right to defend any claim made
against you.

We willnot pay your claim where you have not
complied with this condition.

Notification of potential claims condition

You may give us notice of any circumstance
whichmightleadtoaclaimunderthispolicy
givingreasonsforthe expectationandincluding
full details of the people and dates involved.

Severability condition

Onlystatementsmade (whetherinthe Proposal
or otherwise) and information possessed by
any Trustee, Finance Director, Chief Executive,
HumanResourcesDirector, ManagingDirector
or Chairman of the charity or association or
any other person authorised by you to make
statements or complete the proposal shall be
attributed to you in determining whether cover
applies under your policy.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Terrorism section

Your schedule will show if this section is covered

Contents of this section Meanin gs 0 f defined terms

s of ¢ eiiesl et 133 These meanings apply within your Terrorism
What is covered 134 section. If a word or phrase has a defined
What is not covered 134 meaning it will be highlighted in bold blue print

. " and will have the same meaning whereveritis
Section conditions 135

used in this section. The meaning of defined
termsthatapplythroughoutyourpolicy,and
notjustthis section, can be found on page 8.

Business interruption

Loss resulting from interruption of or
interference with the business carried on by
youatthe premisesasaresult of damageto
property used by you at the premises for the
purpose of the business.

Computer systems

Computer or other equipment or component
or system or item which processes, stores,
transmits, or receives data.

Damage

Accidental loss, destruction or damage.

Data

Any data of any sort whatever, including
withoutlimitationtangible orintangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transactiongateways, usercredentials,
websites, oranyinformation whatever.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into
networkaddresses, theexploitation ofsystemor
networkweaknesses, the generation of excess
ornon-genuinetrafficbetweenandamongst
networksandthe procurementofsuchactions
orinstructionsbyothercomputersystems.
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Hacking

Unauthorised access to any computer systems,
whether your property or not.

Phishing

Anyaccessorattemptedaccessto datamadeby
means of misrepresentation or deception.

Premises

The premises shown in your schedule.

Terrorism

Acts of persons acting on behalf of, or in
connectionwith,anyorganisationwhichcarries
outactivitiesdirectedtowardstheoverthrowing
or influencing, by force or violence, of Her
Majesty’sGovernmentinthe UnitedKingdomor
anyother governmentde jure or de facto.

Virus or similar mechanism

Programcode, programminginstructionorany
setofinstructionsconstructedwiththe purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaningofvirus or
similar mechanism includes butis not limited
to trojan horses, worms and logic bombs and
the exploitation of bugs or vulnerabilities in a
computer program to damage, interfere with,
adverselyaffect,infiltrateormonitorasabove.

3 What is covered

The cover provided under the sections
applicableasshowninthe Terrorism section of
your schedule is extended to include damage to
the property insured or business interruption
where covered caused byhappeningthroughor
asaresult of terrorism.

Wherethe Propertydamagesectionisshownas
beingapplicable underthe Terrorism section of
yourpolicyandGoodsintransitcoverisshown
asbeinginsured onyourschedulethissectionis
extendedtoincludedamagetopropertyinsured
under the Goods in transit section for losses
caused byterrorism.

All losses arising within 72 hours caused by
terrorism during the period of insurance will
betreatedasonelossandyoucandecidewhen
the 72 hour period starts as covered by this
section, providedthatalldamageoccurswithin
the period of insurance and that no two periods
overlap.

Whatis not covered

Electronic risks exclusion

Wewillnotcoveranylossesdirectly orindirectly

caused by contributed to by or arising from or
occasioned by or resulting from

1 damagetoorthedestruction ofany
computer systems

2 any alteration, modification, distortion,

erasure or corruption of data

in each case whether your property or not,
where suchlossis directly orindirectly caused
by or contributed to by or arising from or
occasioned by or resulting from virus or similar

mechanism or hacking or phishing or denial of

service attack.

But this exclusion will not apply where the loss

A) results directly from fire, explosion, flood,

escape of water from any tank, apparatus
or pipe (including any sprinkler system),
impact of aircraft or any aerial devices or
articles dropped from them, impact ofany
sea going or water going vessel or of any
vehiclewhatsoeverorofanygoodsorcargo
carried in or on such a vessel or vehicle,
destruction of, damage to or movement of
buildings or structures, plant or machinery
otherthanany computer systems;

and

B) comprises

(a) the cost of reinstatement, replacement
or repair in respect of damage to or

destruction of property insured by you
and/or

(b) business interruption suffered directly
by you as adirect result of either damage
or destruction to property used by you
at a location covered by this policy or as
adirectresult of denial, preventionor
hindranceofaccesstoalocationwhere

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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property used by you is covered by this
policy as a result of damage caused by
terrorism to property which is within one
mile of the location.

However, under A) and B) above we will not
coveryouforanylossescausedbyterrorism
wheretheorganisationinvolved oranypersons
acting on behalf of or in connection with that
organisationare controlled by, actingon behalf
oforpartofanydejureordefactogovernment
ofany nation, country or state.

Subjectonlytothe proviso setoutin C) below,
the following property is specifically excluded
fromthecoverprovidedunder A)andB)above

(i) money, currency, electronic
cryptographic or virtual currency
including Bitcoin or anything similar,
negotiable or non-negotiable
instruments, financial securities or
anyfinancialinstrument of anysort
whatever

and
(ii) data

C) However, in circumstances where loss
otherwise falling within this sectionresults
indirectlyfromanyalteration, modification,
distortion, erasure or corruption of data
because the occurrence of a peril or perils
detailed under A) above results from any
alteration, modification, distortion, erasure
orcorruptionofdatathen notwithstanding
(ii) above, such loss shall nonetheless
be covered.

Excluded property exclusion

Wewillnotcoveryouforanylossesdirectly
orindirectly caused by orresulting from loss,
destruction ordamage to any

1 propertylocatedoutside England, Walesand
Scotland and propertyintheterritorial seas
adjacenttheretoasdefinedbytheTerritorial
Seas Act1987

nuclearinstallationornuclearreactor

property whichis specifically excluded
elsewherein this policy.

Motor exclusion
We will not cover you for

1 anypropertycoveredbyamotor policy
otherthan a motortrade policy

2 propertycoveredunderaroadriskssection
of a motortrade policy.

Other insurances exclusion

Wewillnot coveryouforany propertywhich
isinsured by or would but for the existence of
thissection, beinsured by any form of transit,
aviation or marine policy.

War risks exclusion

We will not cover any claims caused by or
happening through riot, civil commotion,
war, invasion, actofforeignenemy, hostilities
(whetherwaris declared or not), civil war,
rebellion, revolution,insurrection ormilitaryor
usurped power.

Section conditions

These conditions of cover apply only to this
section.

Youmustcomplywiththefollowingconditions
tohavethefull protection of yourpolicy.

Conditions mayspecify circumstances whereby
non-compliance will mean that you will not
receive paymentforaclaim.Howeveryouwill
be coveredand wewill pay yourclaimifyou
areableto prove thatthe non-compliance with
these conditions could nothaveincreased the
risk of the loss which actually occurred in the
circumstances in which it occurred.

Limitation of liability condition

Ourliabilityforalllossesfromanyoneeventand
intotalinanyone period ofinsurance willnot
exceed

1 thetotalsumsinsured, or
2 foreachitemitsindividual suminsured, or
3 anyotherlimit of liability

whicheverisloweras stated withinthe sections
applicable shown in the Terrorism section of
yourschedule.
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Terrorism section continued

Proof of cover condition

Inanyaction, lawsuitorother proceedings or
where we statethatanyloss, damage, costs
or expense is not covered by this section it
willbe yourresponsibilityto prove thatthey
are covered.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings
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Your schedule will show if this section is covered.

Basis of claims settlement

Asdescribed under Property damage —all risks
section of the policy.

Meanings of defined terms

These meaningsapply within your Equipment
breakdown section. If a word or phrase has a
defined meaning it will be highlighted in bold
blue print and will have the same meaning
whereveritis usedinthis section. The meaning
of defined terms that apply throughout your
policy,andnotjustthissection,canbefoundon
page 8.

Accident(s)

1 Electrical or mechanical breakdown
including rupture or bursting caused by
centrifugal force.

2 Artificiallygeneratedelectricalcurrent
including electric arcing that disturbs
electrical devices appliances orwires.

3 Explosionor collapse of covered equipment
operating under steam or other fluid
pressure.

4 Damagetocoveredequipmentoperating
understeamorotherfluid pressure caused
byorresultingfromany conditionorevent
(not otherwise excluded) occurringinside
such equipment.

5 Damagetohotwaterboilers,otherwater
heating equipment, oil or water storage
tanks caused by or resulting from any
conditionorevent(nototherwise excluded)
occurringinside such equipment.

6 Damage caused by operator error
that results in overloading of covered
equipment.

7 Damage caused by materials being
processed.

Allaccidentsthataretheresultofthesame
eventwillbeconsideredtobeoneaccident.

Breakdown

1 The actual breaking, failure, distortion
orburningoutofanypartofthe covered
equipment whilst in ordinary use arising
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Equipment breakdown section continued

from defects in the covered equipment
causing its sudden stoppage and
necessitatingrepairorreplacementbeforeit
can resumework.

2 Fracturing of any part of the covered
equipment by frost when such fracture

rendersthe covered equipmentinoperative.

3 The actual and complete severance of a
ropebutnotbreakageorabrasionofwires
orstrandseventhoughreplacement may
be necessary.

Collapse

Thesuddenanddangerousdistortion (whether
ornotattended by rupture) ofany partofthe
covered equipment caused by crushing stress
by force of steamorotherfluid pressure (other
than pressure of chemical actionorignited flue
gases orignition of the contents).

Computer equipment

1 Electronic, computer or other data
processing equipment, including building
management controlsystems.

2 Projectors, printers,scannersandother
peripheral devices usedinconjunction
with 1.

3 Softwareandprogramslicensedtoyouand
installed on1.

4 Portable computer equipment.

Computer systems

Computerorotherequipmentorcomponent
or system or item which processes, stores,
transmits or receives data.

Covered equipment
1 Computerequipment

2 Equipmentatthe premises owned by you or
for which you are responsible

a whichisbuilttooperateundervacuum
or pressure (other than the weight of
its contents)

or

b that generates, transmits, storesor
converts energy.

Damage/damaged

Direct physical loss or damage.

Data

Any data of any sort whatever, including
withoutlimitationtangible orintangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar files, interfaces, metadata
platforms, processing capability, storage
media, transactiongateways, usercredentials,
websites, oranyinformation whatever.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into
networkaddresses, the exploitation of systemor
networkweaknesses, the generation of excess
ornon-genuinetrafficbetweenandamongst
networksandthe procurementofsuchactions
orinstructionsbyothercomputersystems.

Derangement

Electrical or mechanical malfunction of the
machinery arising from a cause internal to
computer equipment unaccompanied by
visibledamagetoorbreakingofanypartsof
the equipment.

Explosion

The sudden and violent rending of covered
equipmentbyforceofinternalsteamorother
fluid pressure (otherthan pressure of chemical
action or ignited flue gases or ignition of the
contents) causing bodily displacement of any
partofthe covered equipmenttogether with
forcible ejection of the contents.

Hacking

Unauthorised access to any computer systems,
whether the property of the insured or not.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Equipment breakdown section continued

Hazardous substance

Anysubstance otherthanammoniathathas
beendeclaredtobe hazardousto healthbya
governmental agency.

Manufacturing production or process
equipment

Anymachine orapparatus (otherthanboilers,
lifts, fork lift trucks, dock levelers and lifting
tables) which has a primary purpose of
processing or producing a product or service
intended for eventual sale by you and any
equipment which exclusively serves such
machinery orapparatus.

Media

Allformsof electronic, magneticand optical
tapes and discs for use in any computer
equipment.

Phishing
Accessorattemptedaccess to datamade by
means of misrepresentation ordeception.

Portable computer equipment
1 Laptops, palmtopsand notebooks
2 personal digital assistants (PDAs)

3 projectors, printers, scanners and other
peripheraldeviceswhicharedesignedto be
carriedand usedin conjunction with other
portable computerequipment

4 removablesatellite navigation systems
5 digital cameras

unless otherwise specified in the schedule.

Terrorism

InEngland, Scotland and Wales: Acts of persons
acting on behalf of, or in connection with, any
organisationwhich carries out activities directed
towards the overthrowing or influencing, by
forceorviolence,of HerMajesty’sGovernmentin
the United Kingdom oranyothergovernmentde
jure or de facto.

InNorthernlreland: Anactincluding but not
limited to the use of force or violence and or
threatthereofofanypersonorgroup(s) of

personswhetheractingalone oron behalf of
orinconnectionwith any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposes including the
intention to influence any government and or
putthe publicoranysection of the publicin fear.

In the Channel Islands and the Isle of Man:
Anactofany person(s) actingonbehalfoforin
connectionwithanyorganisation which carries
outactivitiesdirectedtowardstheoverthrowing
or influencing by force or violence of any
government de jure or de facto.

Verified

Checkedforaccuracyandintegritytoensurea
precise matchwiththe source dataandcapable
of restoration.

Virus or similar mechanism

Programcode, programminginstructionor
anysetofinstructionsconstructed withthe
purpose and ability, or purposely used, to
damage interfere with, adversely affectinfiltrate
or monitor computer programs computer
systems, dataoroperationswhetherinvolving
self-replication or not. The definition of virus or
similar mechanism includes butis not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilities in a
computer program to damage, interfere with,
adverselyaffect,infiltrateormonitorasabove.

3 What is covered

Provided thatthe Property damage—all risks
sectionofthispolicyisoperativewewillcover
youfordamagecausedbyorresultingfroman
accidenttocoveredequipmentownedbyyou
orforwhichyouareresponsible.

Limit of cover

Ourliabilityforanyoneaccidentwillnotexceed
the limits shown in your schedule

Extensions ofcover
Computer equipment, reinstatement of

data and increased costs of working cover

We will cover you for damage caused
by or resulting from an accident to
computer equipment.
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Equipment breakdown section continued

The most we will pay for this cover is the amount
shown in your schedule for any one accident to
computerequipmentwhilstatthe premises,
ortoportable computerequipmentwithinthe
policy territories.

In addition we will pay for the costs incurred in
reinstating data or lost or damaged as a result
ofanaccidenttoor derangement of computer
equipment.

The most we will pay for this cover is £5,000 any
oneaccident.

Provided that

1 liabilityislimited solely to the cost of
reinstating dataontomedia

2 wewillnotberesponsible for damage
to software.

In addition we will pay the reasonable costs
necessarilyincurredin minimising or preventing
the resulting interruption or interference to your
computer operations.

The most we will pay for this cover is £5,000 any
one accident.

Damage to own surrounding
property cover

Wewillpayfordamagetopropertyatyour
premises, or damage to property whichisin
yourcustodyandcontrolandforwhichyou
areresponsible, directly resulting from the
explosion or collapse of any covered equipment
operating under steam pressure.

The most we will pay under this extension is
£1,000,000 any one accident.

Debris removal cover

We will cover you for the costs incurred in the
removal of debris and protection of covered
equipment following an accident.

The most we will pay under this extension is
£25,000 any one accident or 20% of the damage
whichever is lower.

Expediting expenses cover

With respect to damaged covered equipment
we will pay for the reasonable extra cost to make
temporary repairs and expedite permanent
repairs or permanent replacement.

The most we will pay under this extension is
£5,000 any one accident.

Hazardous substances cover

We will cover you for the additional cost to
repairorreplace covered equipmentbecause
of contamination by a hazardous substance
including any additional expensesincurredto
clean up ordispose of such property.

The most we will pay for this cover is £5,000 any
oneaccident.

Storagetanksandlossof contentscover
We will pay for damage caused by an accident
to oil storage tanks or water tanks including

connected pipeworkbelongingtoyouorfor
whichyouareresponsibleatthepremises.

Inaddition this extension coversloss of the
contents of oil storage tanks caused by

1 escapeofcontents—leakage, dischargeor
overflow fromthe oil storage tanks caused
byorresulting from an accident

2 contamination—contaminationofthe
contents of oil storage tanks caused by
orresultingfromanaccidentincluding
cleaning costs incurred as a result of
such loss.

The most we will pay under this extension is
£5,000 any one accident.

Whatisnot covered

Covered equipment exclusion
We will not cover you for damage to

1 any supporting structure, foundation,
masonry, brickwork or cabinet, including
the pipework buriedinthe groundorin
concrete, masonry or brickwork

anyinsulating or refractory material

any sewer, piping, underground vessels or
piping or piping forminga part ofasprinkler
system

4 anywaterpipingotherthanboilerfeedwater
piping, boiler condensate return piping, hot
water heating and supply piping or water
pipingforminga partofarefrigeratingorair
conditioning system

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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10

11

12

13

14

15
16

17

anyvehicle, aircraft, floating vessels orany
equipment mounted thereon (other than
vehiclerecoverycranesorequipmentwhich
areincluded but not the actual vehicle)

self propelled plant and equipment (other
than fork lift trucks and pallet trucks used by
youatyour premises), dragline excavation
or constructionequipment

equipment manufactured by you forsale

tools, dies, cutting edges, crushing surfaces,
trailing cables, flexible hoses, non metallic
linings, electric elements or filaments,
cathode ray tubes or x-ray tubes, driving
belts orbandsorany partrequiring periodic
renewal

any electronic equipment (other than
computer equipment) used for research
diagnostictreatment,experimentalorother
medical or scientific purposes

any manufacturing production orprocess
equipment including linked computer
equipment

any bespoke software or individually
tailored packagesunlessyouhaveinforce
asupportagreementwiththe supplieror
athird party maintainerapproved by the
supplier

anyelectricitygeneratingequipmentother
thanemergencyback-uppowerequipment
or wind turbines (less than 10kw) or
photovoltaicequipmentless than 50kw

any kitchen and food preparation
equipment, laundry and cleaning
equipment, audio-visual equipment and
computer equipment whilst in a private
dwellingor private dwelling quarters (unless
such equipment is your property or for
which you are responsible)

equipment owned by your tenant(s)
fuelinstallations

anysafetyorprotective device caused byits
operation.

Anylossesdirectlyorindirectly caused
by contributedto by orarising fromor
occasioned by or resulting from

1 damageto orthe destruction of any
computer systems; or

2 anyalterationmodificationdistortion
erasure or corruption of data

ineachcasewhetherthe propertyofthelnsured
or not, where such loss is directly or indirectly
causedbyorcontributedtobyorarisingfromor
occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

Butthisshall notexclude subsequentdamage
nototherwiseexcludedwhichitselfresultsfrom
physicaldamage covered by thissection, except
fordamage caused by malicious persons other
than thieves.

18 forloss, damage, cost orexpense ofany
naturedirectly orindirectly caused by,
resulting from orin connection with

1 InEngland,Scotland, Wales, the Channel
Islands and the Isle of Man

a anyactofterrorism,regardless
ofany other cause orevent
contributingconcurrentlyorinany
other sequence to the loss

b any action taken in controlling,
preventing, suppressing or in any
wayrelatingtoanyactofterrorism.

2 In Northernlreland

a anyactofterrorism,regardless
ofany other cause orevent
contributingconcurrentlyorinany
other sequence to the loss

b any action taken in controlling,
preventing, suppressing or in any
wayrelatingtoanyactofterrorism

¢ riot, civilcommotionand (except
fordamageorinterruptiontothe
business caused by fire or explosion)
strikers, lockedout workers or
persons taking part in labour
disturbances or malicious persons.

Ifany of the points above are found to beinvalid
orunenforceable, theremainderofthe points
shallremainin full force and effect.

Inanyaction, lawsuitor other proceedings or
where we statethatanyloss, damage, cost
orexpense is not covered by this section it
willbeyourresponsibilitytoprovethatthey
are covered.
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Excess exclusion

Wewillnotcoveryoufortheamountshown
asthe excessforallotherdamageunderthe
Property damage —all risks section.

Guarantee or maintenance agreement
exclusion

Wewillnot cover you for damage recoverable
under the maintenance agreement or any
warranty or guarantee or which would be
recoverable but for breach of your obligations
under theagreement.

Gradually operating causes exclusion

We will not cover you for damage caused by
depletion, deterioration, corrosion, erosion,
wear and tear or other gradually developing
conditions (but any such damage resulting from
an accident will be covered).

Lossordamagetodataormediaexclusion
We will not cover you for damage to data or
mediaofanykindcausedby
1 programmingerrororprogramming
limitation
computer virus
3 introduction of malicious code

4 loss of data (other than as specifically
provided for under the Extension of cover for
the reinstatement of data)

5 loss ofaccess
loss ofuse

loss offunctionality.

Resetting exclusion

We will not cover you for damage caused by any
condition which can be corrected by resetting,
calibrating, realigning, tightening, adjustingor
cleaningorbythe performance of maintenance
(but any such damage resulting from an
accident will be covered).

Solidification exclusion

Wewillnotcoveryou fordamage dueto

the solidification or biological activity or
spontaneouschemicalreactioninthecontents
of tanks or materials being processed.

Testing exclusion

We will not cover you for damage caused by or
resulting from a hydrostatic pneumaticor gas
pressure testofany boilerorpressure vessel
oraninsulation breakdown testof any type of
electrical equipment.

Section conditions

These conditions of cover apply only to this
section. Youmustcomplywiththefollowing
conditions (including any specific conditions
whereapplicable)tohavethefull protection
of your policy. Conditions may specify
circumstanceswherebynon-compliancewill
meanthatyouwillnotreceivepaymentfora
claim.However, youwillbecoveredand wewill
payyourclaimifyouareabletoprovethatthe
non-compliance with these conditions could
not have increased the risk of the loss which
actuallyoccurredinthecircumstancesinwhich
itoccurred.

Ifyouareunsureaboutanyofthese conditions
or whether you need to notify us about any
matter, please contact us.

Back-up records condition

Youwillmaintainaminimum oftwogenerations
of verified back-up computer records taken at
intervals noless frequently than 168 hoursand
take all reasonable precautions to store and
maintainrecordsinaccordance withthe maker’s
recommendations.

If you do not comply with this condition you
will not be covered and we will not make any
payment in respect of a claim for reinstatement
of data.

Precautions condition
You will exercise due diligence in
1 complying with any statute ororder

2 ensuringthatinsureditemsare properly
maintained and used in accordance
with manufacturers recommendations
andintakingreasonable precautionsto
prevent damage.

Ifyoudonotcomplywiththisconditionyouwill
notbecoveredand wewillnotpayyourclaim.

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
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Making a complaint

AXAlInsuranceaimstoprovidethehighest
standard of service to every customer.

Ifourservicedoesnotmeetyourexpectations
wewanttohearaboutitsowecantryto put
things right.
Allcomplaintswereceivearetakenseriously.
Following the steps below will help us
understand yourconcernsandgiveyoua
fair response.

How to make your complaint

The majority of complaints can be resolved
quickly and satisfactorily by the department
you are dealing with. If your complaint relates
toaclaimonyourpolicy, pleasecontactthe
departmentdealingwithyourclaim.Ifyour
complaint relates to anything else, please
contact the agent or AXA office where your
policy was purchased. Telephone contact
isoftenthemosteffectivewaytoresolve
complaints quickly.

Alternatively you can write to us at

AXA Insurance commercial complaints:

@j AXA Insurance
Commercial complaints
AXA House

4 Parklands
Lostock
Bolton

BL6 4SD

All claims complaints:

Tel: 01204815359
=

Email: commercial.
complaints@
axa-insurance.co.uk

When you make contact please tell us the
following information:

*  Name,addressandpostcode, telephone
number and e-mail address (ifyou
have one).

*  Yourpolicyand/orclaimnumber, and
the type of policy you hold.

* The name of your insurance agent/firm
(ifapplicable).

* Thereason for your complaint.

Any written correspondence should be headed

‘COMPLAINT’andyoumayincludecopiesof
supporting material.

Beyond AXA

Shouldyouremaindissatisfiedfollowing our
finalwrittenresponse, youmaybeeligibleto
referyourcasetothe Financial Ombudsman
Service (FOS).

The FOS is an independent body that
arbitrates on complaints about general
insurance products. The FOS canonly consider
your complaintif we have given you our
final decision.

Youhave sixmonthsfrom the date of ourfinal
responsetoreferyourcomplainttothe FOS. This
doesnotaffect yourrighttotakelegalaction.

The Financial Ombudsman Service
@i Financial Ombudsman Service
Exchange Tower
Harbour ExchangeSquare

London
E14 9SR

Telephone: 0800 023 4567% or
0300 123 9123**

Fax: 020 7964 1001

Email: complaint.info@
financial-ombudsman.org.uk

Website: www.financial-
ombudsman.org.uk

* free for people phoning from a ‘fixed line’ (for example, a landline at home)

** free for mobile-phone users who pay a monthly charge for calls to numbers starting 01 or 02
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Making a complaint continued

Our promise to you
We will
*  Acknowledge written complaints promptly.

* Investigate your complaint quickly
andthoroughly.

* Keepyouinformed of progress of
your complaint.

*  Doeverything possible toresolve
your complaint.

*  Learnfrom our mistakes.

¢ Usetheinformationfromcomplaintsto
continuouslyimprove ourservice.

Telephone calls may be monitored
andrecorded.

Financial Services Compensation
Scheme (FSCS)

AXA Insurance UK plc are covered by

the Financial Services Compensation Scheme
(FSCS). Youmaybeentitledtocompensation

in the unlikely event we cannot meet our
obligationsto you. Thisdepends onthetype
ofinsurance, size of the business andthe
circumstances of the claim. Furtherinformation
aboutthecompensationschemearrangements
isavailable from the FSCS (www.fscs.org.uk).

The European Commission has also provided an
Online Dispute Resolution Service for logging
complaints. To use this service please go to:
http://ec.europa.eu/odr

Definedtermsare highlighted in bold blue P> see page 8 and the start of each section of
cover for their meanings
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This documentis available in
other formats.
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If you would like a Braille, large print
or audio version, please contact your
insurance adviser.
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